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Pasgen |. O6wue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Ycnosus okasaHusa ycnyr nogsukHon ceasn «MTC» u ycnyr cnyTHukoBoro TenesungeHnst «LITB» (ganee nveHytoTtca
— Ycnosusl) paspaboTaHbl B cOOTBETCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHoMm Poccuickon
depepaummn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCnyr NOABMKHON
CBSA3M U PErynupyloT OTHOLUEHMS MO OKa3aHWIo YCryr MOABWXHOM paguoTenedOHHOW CBSA3M, TeremaTuyeckux ycnyr
CBSA3M, YCNyr CBSA3W NO nepegadve OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3W (Janee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TenesnaeHus (aanee - Yenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCryr
(cepBucHoOE, MHhOPMALMOHHO-CMpaBoYHOE 0b6CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpOoBangepos 1 ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocTtoAaTenbHO, ABASTCA NyOnuyHon odepton n MoryT ObiTb NpuUHATEI ABOHEHTOM He MHa4ve Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pasMeLlaoTcsa Ha canTe Onepartopa.

1.2. HacTtosiwme YcnoBus He pacnpoCTPaHAIOTCH Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpuobpeTeHnem
A6oHeHTCckoro obopyaoBaHus.

1.3. Ycnyrn Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABOHeHTOM 6e3 AOMONHUTENbLHOro
NMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKrambl,
ONpPOCOB, MAacCOBbIX PAaCCbINIOK COOOLLEHW, YCTaHOBKM LUNIO30B ANs AOCTyna K CeTM 3MeKTpocBA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyru cBdaA3n npepoctasnsawtca OnepaTtopoM Ha OCHOBaHWM AeWCTBYOWMX nuueHsm OnepaTopa, B T.u.
cnegyrowmx nuueHsmn Nel167215 ot 21.05.2017 r., Ne101245 ot 27.07.2012 r., Ne101246 ot 27.07.2012 r., Ne101247 ot
27.07.2012 r., Ne101248 ot 27.07.2012 r., Ne117823 ot 17.02.2014 r., Ne161215 ot 28.04.2018 r., Ne137567 ot
15.02.2016 1., Ne142343 ot 15.04.16 1., Ne142344 ot 15.04.2016 r., Ne142345 ot 15.04.2016 r., N2142346 o1 15.04.2016
r., Ne150059 ot 17.04.2017 r., BbigaHHbIX ®epepansHon cnyxbol no Haasopy B cdepe CBA3N, MHDPOPMALMOHHBIX
TEXHOMOrMN N MaccoBbIX KOMMYHWKaLMK [onHbIn nepeyeHb nuueHsnin Onepatopa pasmelleH Ha Cante OnepaTopa u
aoBoanuTcs o cBedeHust AGOHEHTOB B MecTax obcnyxvBaHus AGOHEHTOB, B T.4. Npu 3akmntodeHun Oorosopa.llonHbINn
nepeveHb nuueH3nn Onepatopa pa3melleH Ha CanTte Onepatopa u goBoauTca 0O cBedeHus AOOHEHTOB B MecTax
obcnyxmBaHua ABOHEHTOB, B T.4. Npu 3akntodeHun [lorosopa.

Ycnyru cnyTtHmukoBoro TB npepocTtasnsoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BbigaHHON PepepanbHoW cnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNA.

CraTtbA 2. TepMUHbI U ONpeaeieHUs, UCNOJIb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCNonb3ylTCs B HAcTOSWMX YCMOBUSX UCKNOYUTENbHO Ansa  yaobceTea
NCNONb30BaHUA (NPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT Ha TONKOBaHUE HACTOALLMX Y CrOBUIA.

2.1. A6oHeHm — U3MYeckoe UIK pUaNYEecKoe NUUO, MHAMBMAYaNbHBIN NpeanpuHUMaTenb C KOTOPbIM 3aKM4YeH
[oroBop c BblaeneHnem He meHee oaHoro ADOHEeHTCKOro HoMepa.

2.2. A6oHeHmckuli Homep — TeNedOHHbIN HOMEP, BblaensieMblii AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npoussoautcsa naeHTudukauns AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauusi Kapmsbl Onnamesi - onpegeneHHas OnepaTtopomM NocrneaoBaTenbHOCTb AENCTBMIA Bnagenbua KapThl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpeaeneHve OnepatopoM JlMUEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMUHAra Ucnonb3oBaHHoOW KapTol.

2.5. Akmueayus Ycnya Bewjamens — onpegeneHHas Belwatenem nocnegoBaTtenbHOCTb AeAcTBUIA ADOHEHTA, KOTopast
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopyaoBaHus B paboyvee COCTOsSIHWE, MO3BOMsOLLEE
OCYLLECTBMNATL LEKOAMPOBaAHUE CUrHamna TeneBM3UOHHBLIX MporpaMm B Lensx obecrneveHuss goctyna K Ycrnyram
BewaTtens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnsowasi cobon annapaTtHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — OO6LIECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbI «LindppoBoe TenepaguoBellaHue» (r. Mockea,
yn.WenkuHa, . 51/4 ctp.1), okasbiBawowee AGOHeHTam NaTHble YCNYrM CNYTHUKOBOrO TeneBMAEHWs, ABrisiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — NakeT, BKOYeHMe KoToporo B [NMoanucky aensietcs ob6a3aTernbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwmMMM YcrnoBusMu (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOWM3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOpPOro B [loAmMcky BO3MOXHO TOMbKO MPU BKMOYEHMU B
Moanucky Basosoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KOTOPOW CyLLeCcTBYeT NOATBepXaeHHas
OnepaTtopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, OKkasbiBaeMbIX C UCMONb30BaHMeM SIM-KapTbl.

2.13. 3oHa nokpbIMusi criymHuKa — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUTHANoB
CO CnyTHMKa, HeobxoanMbI NS UX NpueMa C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTUpyeTcs CrocoOHOCTb npuemMa Ha
Bxoae MIC3 curHanos ot 3emHow ctaHuum (TenenopT CHTB), obnagatowen onpeaeneHHbiMyM napaMmeTpamu.

2.14. Kapma Onnamsi (Kapma) — vHovByuayanbHO OnNpeaeneHHbl HOCUTESb, UCMOSTHSAEMbIV B BUAE NNACTUKOBOW KapThbl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecnim
ABOHEHTY OKasblBanuCb MHbIE COMpPsSKEHHblE C HUMKU ycnyri, OnepaTtop BnpaBe HanpaBuTb CpeacTesa Ans onnaTbl
AaHHbIX YCIyrT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxawas ans ugeHtudrkaumm AGoHeHTa nNpu ncnonHeHnn Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXodoBaHWS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akuunoHepHoe obuiectBo «MobunbHble TeneCucrtembl» (r. Mockea, yn.MapkcucTtckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs CTopoHon no floroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [Mognuckm ABoHeHTa, sBnseTcs
ycrosunem nonyderHust AboHeHTom Ycnyr Bewatens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatena B cocTaBe
koTopbiX ABOHEHT 06a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaeBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHW C Yy4yeToMm TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoIHKEHNE YCTaHOBNEHHOrO CoOeUHEHNS SBSIeTCA OCHOBAHMEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — noboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE mony4yaTb
Ycnyrn nocpeAcTBoM Ucnonb3oBaHus ABOHEHTCKOro 06opyaoBaHUS.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLy.

2.23. PoymuHe — npepgocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [loroBope SIM-
KapTbl MONb30BaTbCHA YcCryramu, oKasblBaemMbiMW ApPYrMM OMnepaTtopoM CBA3W, ¢ KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopMM U HaMMEHOBaHWSX OMepaTtopoB CBA3W, rae  ABOHeHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapucHbil nnaH Bewamesisi — COBOKYNHOCTb LIEHOBLIX YCITOBUM, Ha KOTOpbIX BelwaTtens npegnaraet AGOHEHTY
nonb30BaTbCs O4HON UNKU Heckonbkumm Ycnyramu BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOTopbix Onepatop npeanaraet AGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkuMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCMOBUIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioline ycrosus 1 nopsaaok nonyyveHusa yenyr Onepatopa n Bewatens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, @ MIMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUOEHWUS W/WMWA UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcrnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM YMcCrie No NpegocTaBneHntio JocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGBOHEHTCKMM JOrOBOPOM;

- YCNyrv no npefocTaBleHNo JOCTYNa K BewaTenbHoW nnatgopmMe — OCHOBHasi ycnyra, 6e3 akTMBaumm KOTOPOK
He npefocTaBnseTca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3W, TernemaTtuyeckue Ycnyru, ycriyru no
nepegadve AaHHbIX W/WUMN UHbIE CONPSDKEHHBIE C HUMW YCryrn, okasbiBaeMble OnepaTtopoM HenocpeacTBEHHO W/unu ¢
npuBreYeHnemM TpeTbux nuy (CepBUCHOE, MH(OPMALIMOHHO-CNPaBOYHOE OBCMYXMBaHUE, YCINYyrM MECTHOW TenedOHHON



CBSA3M C npegocTtasneHMeM [lononHUTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NMIMHUKN, KOHTEHTHbIE
ycnyru v ap.).

2.28. YnosnHOMO4YeHHOe Jluyo — Inuuo, YnraToh B KacCy KOTOPOro AeHEeXHbIX cpeAcTB ABGOHEHT MWCMOMHSAET CBOM
JeHexHble 00sa3aTenbcTBa, BO3HuMkawowwme nepen Onepatopom u Beuwatenem u3 [orosopa. [lepeyeHb Takux nu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHoM Nn. 11.2. HacTosALWmMX YCrnoBUi.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBID KOTOPOro
ocyLlectensieTcs ngeHtndpukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOro 060pyaOBaHMS K CETU NMOABWXXHOW CBSA3MN,
a Takke 3aluTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHWS BblAeneHHOro AOOHEHTCKOro Homepa, B T.4. B paMKax
nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellatenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3aknoveHns [Jorosopa

Cratba 3. [Nopsagok 3akn4veHus n npoaneHusa gencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny u ctaHoBuUTCA obgasaTtenbHbiM Ans CTOpOH C MOMeHTa ero 3aknwoueHud. [Mpasa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBaloLLeMy UCMNob3oBaHMe nepeHeceHHoro ABOHEHTCKOro HoMepa, BO3HMKaT
C MOMeHTa Hadvana okasaHus ycnyr OnepaTtopom no nepeHeceHHOMy ABOHeHTCkoMy Homepy. Ecnun uHoe He
cornacosaHo cTtopoHamu B [loroBope, NOCNeaHU CHMTaEeTCs 3aKioYeHHbIM Ha HeonpeaeneHHbIN CPOoK.

Hoctyn ABoHeHTCkoro obopyaoBaHus C BKIOYEHHOW B Hero SIM-kapTon K ceTu MOABWMXHOW CBA3M obecrnevmBaeTcs ¢
MOMeHTa 3aknoveHus [oroBopa v BHeceHUA ABGOHEHTOM HeobXoAuMbIX NraTexen B COOTBETCTBMM C BblOpPaHHbIM
ABoHeHTOM nepeyHeM, obbemom Ycenyr n TapudHbIM NNaHOM.

B cnyyae 3aknoyeHunss ctopoHamy cpoyvHoro [loroBopa ero gencteBve NPOANEeBaeTCs KaXAbl pa3 Ha Creaylowunmn
nepuos, paBHbIN NepBOHavYanbHOMY Cpoky AencTteus oroeopa, ecrniv ABOHEHT He 3asaBUT 06 obpaTHOM He No3aHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpoKa ero AenCcTBUS.

3.2. Heotbemnemon uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npegnoxenve (TapudHbii nnaH Onepatopa u TapudHbii nnaH Bewatensi), TexHudeckue TpeboBaHMSA U 3HAYEHUS
nokasaTenen kayecTBa OKa3aHus YCMyr CBA3M MO nepefdade AaHHblX M TenemaTu4yeckux YCryr CBsi3W, MepeyeHb
nuueHsni Onepatopa M Bewatens, a Tawke ycrnoBuss odepT, NpuHATbIX AGOHEHTOM B MOpsSAKE M Ha YCIOBUSX,
ycTaHoBneHHbIx Onepatopom n Bewatenem.

3.3. B cootBeTctBUM CcO cT. 6. ®eapepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop u BewaTenb B uensix
3akniodeHMa  u/mnn mncnonHeHus [oroBopa, a Tawkke B Uensx cobniogeHns OeWCTBYIOLLEro 3akoHogaTenbCTBa
obpabatbiBaeT nepcoHanbHble gaHHble ABOHeHTa ¢/6e3 ucnonb3oBaHNns CBOMX NpOrpaMmHoO-annapaTtHbix cpeacTs. oa
06paboTKor nepcoHanbHbIX OaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) WM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbiXx C MCNOMNb3OBaHWMEM CpPeAcTB aBTOMaTusauun unm 6e3 1cnonb3oBaHWsS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMM, BKMOYasi cbop, 3anvcb, cuctemMaTm3aumnio, HakonneHue, XxpaHeHue, B T.4. KOMUA JOKYMEHTOB,
YAOCTOBEPSAIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEYEHUE, UCMONb3oBaHWe, 06e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUUITOXEHNE NePCOHANbHbIX OAHHbIX.

3.4. Ha nepwvop c momeHTa 3akntoyeHus [JoroBopa v go npekpaiweHns obssatenscts CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCoHarnbHbIX OAHHBLIX, YCTAHOBIIEHHbIX 3aKOHOAATENbLCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha o6paboTky nepcoHanbHbIX AaHHbix Onepatopom K Bewatenem, a Takke cormacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHme, 4OCTyn) u nopyvyeHme OnepaTopom unu Bewatenem TpetbuMm nuuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepedaHHbix AboHeHTom OnepaTopy u Bewatenio B xoge ucnonHeHus [Horosopa, B T.u.
cBegeHun o6 ABoHeHTe, ykasaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsu» (3a
UCKNIOYEHMEM WHOpMaumK, cocTaBndawLwen TanHy cBa3m).[lpeaycMoTpeHHoe HacTodwmMm ab3auem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MnonyyYyeHus npegycMoTpeHa AeNCTBYIOWMMU HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LUENsAxX ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEpPBMCHOMO U CNPaBOYHO-MHPOPMaLMOHHOTO obcnyxuBaHuss ABOHeHTa, B T.4. BKIIOYEHWSI B AaHHbIE AN
NHGOPMALIMOHHO-CNPaBOYHOro 0OCNYXMBaHWS, OKa3aHWsA eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyrammn OnepaTtopa u
BewaTens, B3bickaHUs ebGUTOPCKOM 3a40MKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW LOKYMEHTauuu, B
MHBIX LIENSAX, HEPa3pbIBHO CBSA3aHHLIX C UcnonHeHnem [orosopa, a Takke ansa cobnogeHns Onepatopom 1 Bellatenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuul, oOCyLEeCTBRAKOWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydeHuto OnepaTtopa B
COOTBETCTBMU C HacCTOSALWMM MYyHKTOM, a Takke agpeca Takmx nuy ykadaHbl Ha Cainite n OoBOASTCA OO CBeAeHus
AGoHeHTOB B MecTax obcnyxuBaHust AbGoHeHTOB Onepatopa u Bewarens, B TOM 4ncne B MOMEHT 3aKMOYEHUS
[Horosopa.

B cnyyae Hecornacusi AGOHEHTa OEeWCTBME HACTOSALLEro MyHKTa He pacnpoCTpaHsAeTCsl Ha B3aMMOOTHoLleHMs CTOpPOH
npu ycnoeun, 4To ABGOHEHT Mpu 3aknoyeHuMn [oroBopa 3asiBUT O CBOEM Hecorfacum unm nogacT COOTBETCTBYHOLLEE
3asBneHne B agpec Onepatopa B nepuog aerncteus Joroeopa.

3.5. B cnyyasx, korga Heo6xXoAMMOCTb NonydeHuns cornacus ot ABOHeHTa NpeaycMoTpeHa AeNCTBYOWMMM HOPMAaTUBHO-
NpaBoOBbIMW aKkTaMu, MNOAMUCHLIBAs HACTOAWMIA [oroBop, AOOHEHT-IpUANYECcKOe §nULO BhbIpaXaeT cornacue Ha
npegocTaBneHne AocTyna K ycrnyram CBA3W, OkasblBaeMbiM APYrMUW ornepaTopamMu, Ha UCMonb3oBaHue cBedeHuin 06
ABOHeHTE, B TOM YnCNE UX NpeaoCcTaBreHne TPeETLUM NnLaMm, Ha nonyvyeHne peknambsl oT OnepaTopa u Bewartensa n/mnu
MX NapTHEpPOB MO CEeTAM 3ANeKTpocBa3n. AGOHEHT BNpaBe OTO3BaTb CBOE corflacve B cooTBeTcTBum ¢ n. 7.4., 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [nga 3aknoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNOMb3YTCS NOMELLEHUs (YacTu NoMeLLEeHUI), TOProBble
MecTa, TOproBble OOBEKTbl, TPAHCMOPTHbIE CPEeACTBa, COOTBETCTBYylWMe TpeboBaHuam n. 1 cT. 44 degepanbHoro
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3akoHa «O cBsasux». lpu ucnonb3oBaHuUM Ana 3aknoyeHusa [loroBopa nomelteHuss AGoHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro NoMeLLeHNs yka3aHHbIM TpeboBaHUAM.

Pasgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKIovatoLwWmm B cebs TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwartens, ¢ y4eToM MHbIX YChyr, 3akasaHHbIX
ABOHEHTOM JOMONHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHnsmmn OnepaTopa, Belwartensa w/vnn TpeTbmx
nmy,.

Kpome TOro, nepevyeHb Ycnyr onpegensieTca BO3MOXHOCTAMU ABOHeHTckoro obopyaosaHus. [epeveHb Ycnyr npu
PoymuHre 3aBncuT Takke 0T BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegenexHve obbeMa Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom n Beljatenem, ocyllecTBnseTcs Ha OCHOBaHWM
nokasaHun ACP OnepaTtopa v nporpaMmMHO-annapaTHbIX CPeAcTB, ucnonb3yembix Bewatenem, nubo obopynosaHus
CBSA3M ApYrux onepaTtopoB CBA3M, B HACTHOCTM, NPU OKasaHun ycnyr cBs3n AGOHEHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npeanoxeHus, BKoyawuwero B cebs
TapudHbin nnaH Onepatopa n TapudHbii nNnaH Bewatens, n o6bEMa UCNoNb3oBaHHbIX ADOHEHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmmHo-annapaTHbIX CpeacTBax, WCMOMb3yeMmbixX
BewaTenem, ykasbiBaeTca ocTtaTok Ha JlueBoM cyeTe. BenuumHa octatka npepctaBndetr cobo 0606LLEHHYHO
nHdopmaumo 06 obbeme Ycnyr, KOTopbii MOXET OblTb MCMoNb3oBaH AGOHEHTOM (MOMNOXWUTENbHOE 3HA4YEHUE OcTaTKa)
unn 6bin ncrnonb3oBaH AOOHEHTOM MoOCMe MOMHOro pacxofoBaHWs Ha onnaty YCNyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHue nnaTbl 3@ OKasaHHble YCNYrM — Kak ero ymeHblleHWe. YMeHbLUeHMe ocTaTKa NPOu3BOAMTCS Mcxoasa u3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BKkoYaeMbIx B LieHy. OTpyuaTtensHoe 3HavyeHne octaTka BblpaxaeT
pasvep 3agormkeHHocTM AGoHeHTa. CBemeHusa o6 octatke Ha JluueBom cueTe AGOHeHTa CpencTB, BHECEHHbIX U
Heun3pacxogoBaHHbIX ABOHEHTOM Mpu NoTpebneHun Ycnyr, ykasbliBalOTCA OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
Tekyllem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyveHsl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepartopa v Bewarens).

5.3. NpooomkMTenbHOCTb COeAMHEHUS NMpU Nepeaaye Heronocoeson nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6OanTta. Mcxoga w3 TexHudeckux ocobeHHocTen paboTel cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUMasbHYH MPOAOIMKUTENBHOCTbL OOHOrO HEMPEPLIBHOIO COeANHEHNST B Takon ceTu. Hdopmauus o
MaKCMManbHOW MNPOAOIMKUTENBHOCTU COEAMHEHMA [oBOAMTCA OO0 AOOHEHTOB B nopsgke, ycTaHoBMNeHHoMm n. 11.2
HacToAWMX YCNoBui.

5.4. Tlepe4yeHb oOkasbiBaeMblx Ycnyr onpegensetcs BblbpaHHbIM AGoHeHTOM TapudHbeiM nnaHom Onepatopa U
TapudHbIM NnaHom Belwatens, a Takke nepedyHeM AOMNONHUTENbHO 3aKa3aHHbIX UM YCnyr.

MpnocTtaHoBNEHNEe oOkas3aHWss YCnyr Mpou3BOAUTCA B Cryvyasx M B MOpsSOKe, YCTAHOBIEHHbIX AEWCTBYHOLLUM
3aKoHO4ATENbCTBOM.

lMpn onnate Ycnyr nocpeacTBOM aBaHCOBOrO nnartexa (aBaHcoBbii meTod pacyeToB) CTOPOHLI cornacosanu
npoaomkeHne okasaHms Onepatopom n Bewatenem AGOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
Jnueor cyet ABOHEHTa, B TOM 4ucne Mpy Hannynum yctaHoBNEHHOTo AGOHEHTOM COeAVMHEHWst OO ero 3aBepLUeHMs.
lMpuMeHeHMe OTMOXEHHOro MraTeXka BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
YCNOBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He CKaszaHO MHOe, MEeTOof pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayecTtBo noaswmxHou pagmoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLIUMCS NULEH3UAM. TeXHUYECKMe MnokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
oKasblBalOTCA YCnyrM cBA3n, pasmelleHbl Ha CanTte OnepaTopa U SABNAIOTCA HeOTbeMIieMOW 4acTbio [oroBopa.
OnepaTop npedocTaBnsAeT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobniogeHneM  TpeboBaHWA  OENCTBYHOLWErO  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagMoTenedOHHON CBS3UM MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA MomMexamMu BOMM3WM NUHUIA 3nekTpornepenad, B TOHHENsSX WM nogganax, nog
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MpepoctaBnsiemas ADOHEHTY NoABWXKHasi paguoTenedoHHas CBA3b B CUIMY KOHCTPYKTUBHbLIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 060OpyaoBaHNS ONepaTOpPOB MECTHbLIX MPOBOAHbIX TeNedOHHbIX JIMHUIA, 060opYyLOBaHMS OrNepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoaHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HeCYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUS
AGOHEHTOM HEWCMNPaBHOrO, HEe OTBEYaloLlero YCTAHOBMEHHbIM TpeboBaHMSIM M He BXOOALWEro B MNepeveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro 06opyaoBaHUS UIn
NPUKNagHoOro MNporpaMmMHoro obecrneyeHusl, KoTopble ObINMM U3MeHeHbl UM mMoaMdULMpPoBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepaTopoM u/vnu Belwatenem, nnbo HACTPOWKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHBLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewatens ocBoOOXOaTCA OT OTBETCTBEHHOCTM 3a HECOONIOOEHME YCrOBUW OKasaHusl YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro Mcnonb3oBaHus AbBoHeHToM wu/unu [lonb3oBatenem ABOHeHTCKoro obopyaoBaHus,
HEKOPPEKTHOIrO ocyllecTsrneHms AkTuBaumm Ycnyru, ocywecTtBneHuns lNnartexa, BO3HUKHOBEHUS MOMEX, 3aTPyLHSOLWMX



npueMm curHana, CBA3aHHbIX C MEeCTOM W YCroBWSAM pacrnonoxeHus ABOHEHTCKOro 000pyaoBaHUSA,  U3MEHEHWUHN,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB NN 3a0epXKeK pacrnpoCTpaHEeHUsl cUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SBNEHUSMUN
(BKIlOYast CONMHEYHY aKTUMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewartenem B npouecce noanucaHus ABoHeHTckoro gorosopa u Peructpaumm ABGOHEHTa HeJOCTOBEPHbIX CBEAEHMN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctsa PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MMCbMEHHOW bopme corfnacus Ha 06paboTKy NepcoHarnbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuKNagHoOro mnporpaMmmHoro obecneveHus,
MOCTaBNSIEMOrO0 TpPETbEW CTOPOHOW W He pekomeHgoBaHHoro OnepaTopoM w Bewatenem, He oTBevawT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHus ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBEpPOB.

Pasgen IV. MNpaBa n o6sa3aHHOCcTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa
7.1. Nonyyatb HeobxoaumyIo M OOCTOBEpPHY0 MHopmaumio 06 Onepatope u Belatene, pexume mx pabotbl, obbeme
npefocTaBnsemMblX YCNyr, BbICTABMEHHbIX CHETAxX 3a OKa3biBaeMble Ycrnyrn, 0 3oHe paavonokpbiTua cetu Onepartopa, O
30He MOoKpbITUS CNyTHWKA, NepedHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYyH MHGOPMaLUuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.
7.2. MNony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHOBNEHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTtopom u Belwatenem nopsigke M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 BelwaTtens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAAKE.
7.4. ADOHEHT BnpaBe BbIpa3WTb CBOE COMMacuMe WM oTka3 OT MNpefoCcTaBMneHust eMy [ocTyna K ycryram CBsiaw,
oKasblBaeMbIM OPYrMK OnepaTopamm CBA3W.
OTka3 ot npegoctaBneHns ABOHEHTY AoCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBNEHUS, ABMSOLLErocs HEOTHLEMMEMOW YacTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AENCTBYET C MOMEHTa €ero nosnyyeHust
Onepatopom.
7.5. ABOHEHT BMpaBe BbIpa3WTb CBOE COrnacMe C BO3MOXHOCTbK WCMOMb30BaHUSA, B TOM 4uCne, NpeaoCcTaBleHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 ADOHeHTe B UensX M crydasx, korga HeobxogumocTb TaKoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.
AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBNEHUs, SIBNSAOLLEroca HeoTbeMneMomn Yactbto [loroBopa, nMbo WHBIM CMOCOGOoM,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaerca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHUst
Onepatopom n Bellarenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
[MonoxeHnst HaCToSILLLero NyHKTa NPYMEHSIIOTCH B YacTu, He NpoTuBopeYyallent n.3.4. HaCToALWMX Y CnoBuia.
7.6. ADOHEHT BrpaBe BbIpa3nTb CBOE COrfacue Ha BO3MOXHOCTb MOMyYEeHUs1 peknamMmbl U MHOOPMALMOHHBIX PacChifok OT
Onepartopa, BelwaTtens n/vunu ero napTHepoB, pacnpocTpaHaeMblX MO CETAM CBA3U, a Takke Ha UCMOoNb30oBaHWe cBeaeHUi
0 HEM B Liensx NpoABWKeHUs1 ToBapoB/paboT/ycrnyr, B TOM Yucrie, MyTEM OCYLLECTBEHMS NPSMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbID CPEeACTB CBSA3W, Korga HeobOXOOUMOCTb Takoro corfacusi npegycMoTpeHa OeWCTBYHOLUMMU HOPMaTUBHO-
NpaBoOBbIMW aKTaMu.
AOOHeHT BMpaBe OTO3BaTb [aHHOE MM cornacve B fboe Bpems nyTem HanpaeneHuss Onepatopy u Bewartenio
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAIOLLErocs HeoTbeMrnemMon vactbio [loroBopa, Mbo uHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaeTcd 0TO3BaHHbIM ADBOHEHTOM C MOMEHTa MNonyvyeHus
Onepartopom n Belatenem yka3aHHOrO B HaCTOSILLEM MYHKTE 3asiBMEHMS.
7.7. ABOHeHT-M3M4ecKkoe NMLO BMpaBe BbIpa3uTb B ycTaHoBreHHoM OnepaTtopoM Mnopsiake OTKa3 OT MOSyvyeHus oT
Onepatopa nHopMauun 06 M3MeHeHUN OENCTBYHOLIUX TapudoB Ha Ycnyrn B BUAE KOPOTKOrO TEKCTOBOrO COOOLLEHUS.
Ecnn ABGoOHeHT-pm3anyeckoe nuuo oTkasancs ot nonyyeHus ot Onepatopa uHdopMaumm 06 M3MeHeHUU OeNCTBYIOLNX
TapudoB Ha Ycnyru B BMOE KOPOTKOMO TEKCTOBOrO COOOLEHMS M He BblibMpan uHoW crnocob nonyvyeHus OaHHOW
nHdopmMaumm, BblibpaHHbIM ABGOHEHTOM CMocobGoM cuMTaeTCs MonyvyeHne MHdopMauum 06 M3MEHEHUM OEWCTBYIOLLNX
Tapudgos Onepartopa Ha Carte OnepaTopa.
7.8. AGOHEHT BMpaBe ykas3aTb B KayecTBe agpeca npenoctaBnieHust cyeta 3a ycnyrm Onepatopa v Bewartens agpec
3MNEKTPOHHOM NOYTblI NMOO NepcoHUUUMPOBaHHYD cuctemy camoobenyxmaHua Onepatopa. B Takom cnydae
obsizatenbcTBa Onepatopa n Bewartenss no nNpefoCcTaBNEHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO aKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewartenb He 4BnsieTCs co3gartenem wWunu ydypeautenemM TeneBU3MOHHBLIX MporpaMMm (TerekaHanos), BellaeMbiX B
coctaBe [lakeToB, N0O3TOMY ADOHEHT HE BrpaBe OTKa3aTbCsl OT peknaMbl, NOy4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TENeBM3NOHHON NporpaMmsbl (TenekaHana).
7.10. TNpwv nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPU30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMUS, OCYLLECTBNSETCS
aHanu3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABGOHEHTY CTaAHOBATCS LOCTYMHbI
cnegyoLuine Buabl aBTopusaumm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanuyuum cetn 3G;

e aBTOPM3aLMsa NOCPEOCTBOM 3BOHKA B KOHTAKTHbIN LIEHTP;

e  aBTOpM3aLMS NOCPELACTBOM CaMOCTOATENBHOM HACTPOVKn ABOHEHTCKOro 000pyAOBaHUS C MOMOLLIbIO KOHCYbTauum

MacTepa-yCcTaHOBLLMKA.
lMocne nposeneHus npouenypsbl aBTopusaumm AboHeHTY gocTynHbl Yenyrn Onepatopa u Ycnyru Bewarens.



Cratbsa 8. O6s3aHHOCTU ABOHEHTa

8.1. Jo 3akntodeHusa [oroBopa npepoctaButb Onepartopy u Belatento HeobxoamMmMble U AOCTOBEPHbIE cBeAeHUs O cebe
B 0oObeme, npegycMOTpeHHOM [OoroBopoM, M MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosBaHnsaMM
OeWcTByloLLero 3akoHodatenscrea P®. B cnyyae uameHeHusi ykasaHHbIX cBefeHui AGOHeHT obsizaH B TeuyeHne 60
(Wectnpecatn) gHem nocne Takux WM3MeHeHWn npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTarNbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e A4OCTaBKW CYETOB MO BHOBb YKa3aHHOMY aApecy AocTtaBka 6yaeT npov3BOAMTLCS
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaumny o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeNCTBYHOWUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
BewaTtens n Hactoawumn Ycnosuamu. He ncnonb3oBatb Ycnyrn B NpOTUBOMNPAaBHbLIX LENSX, a paBHO He coBepLiatb
aencTteuii, HaHocsawwmx Bpen OnepaTopy, Bewatento w/vnu TpeTbum nuuam, B TOM YMUCRE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTb  pacnpoCTpaHEHU0  BPELOHOCHOro  MnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He danbcudmumposaTte |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTh AEWCTBUA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBs3n, 0bopyaoBaHusi, nporpammHoro obecnedeHunsa Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyru Onepatopa u Bewartens HenocpeactBeHHo Onepatopy vny ykasaHHOMY UM
YNoNnHOMOYEHHOMY nuUy B COOTBETCTBMM C [EWCTBYHOLMUM MOpsSAKkoM, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapudpHbiMm nnaHom Onepatopa u TapudHeiM NnaHom Bewartens) n HacToAWwWmMMN Y CNOBUSIMM.

8.4. OcylecTBNATL CBOM Npasa Kak ABoOHeHTa NMYHO NMBo Yepes NpeacTaBuTeNs, AENCTBYIOLErO HAa OCHOBaHNM 3aKOoHa
unu goeepeHHocTU. Npn 3TOM AOBEPEHHOCTb OT (PU3NYECKOro nuua AomkHa ObITb yaoCTOBEpEHa HoTapuanbHO nvbo
odbopMreHa WHbIM  OOMyCkaembiM AENCTBYOLWUM  3aKOHOAATEeNbCTBOM  CMOCOGOM, MO3BOMSIOWMM  AOCTOBEPHO
onpegenuTb OakT ee Bblga4vum NMUOM, YKadaHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHble C
ucnonb3oBaHvem Kogosoro cnosa w/unu nocne naeHTUdUKauum, NpoMaeHHoON B nopsake, onpegeneHHom Onepatopom
n Bewatenem, cumtaoTca npov3BegeHHbIMM OT UMEHM U B uHTepecax AGoHeHTa. [leicTBus, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM oOopyaoBaHMEM, C BKMOYeHHoW B Hero SIM-kapToii AGOHeHTa, cuuTatTcs
COBEpLUEHHBIMU OT MMEHU N B UHTEpecax ABOHEHTa.

8.5. Coobwate OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obs3aTenbcTBa no onnaTte Ycnyr, BNAoTb 4O MOMeHTa nonyyeHns OnepatopoM oT ADOHEHTa NUCbMEHHOro 3asiBNeHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarbHeNLwero UCNonb30BaHNs Mo Ha3Ha4YeHuo.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HUMKHOBEHWSI MOMEX M WHOW OMAcHOW CcuUTyauum wucnonb3oBaTb ABOOHEHTCkoe
obopygoBaHne c cobnogeHMem YCTaHOBIMEHHbIX MNpaBuil M OrpaHnyeHuMn (B 4aCcTHOCTW, C Y4eTOM 3anpeTa
MCMoNb30BaHMA B feTaTerbHbIX annapaTtax, Ha adspogpomax, asTo3anpaBoyHbix cTtaHuusax (A3C), a Tawkke Ha
NpeanpuaTUSAX, OpraHusaumsax, yuypexaoeHusx v B Apyrmx MecTtax, rae CywecTByeT orpaHuyeHue Ha WCrnonb3oBaHue
paguonepeaaroLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb AnA NOAKMIOYEHUS K ceTu cBa3n ABOHeHTCKoe o0bopyaoBaHue, COOTBETCTBYIOLEE YCTaHOBNEHHbIM
HOpMaTUBHbIM TpebOoBaHUSIM ANst JAHHOIO BMAA YCIyr CBSA3W.

8.8. ABGoHeHT o06s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyNa TpeTbMX §uL K cogepxawencs Ha SlM-kapte
3almdpoBaHHO MHGOPMAaLLMK, COCTaBMALLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLlaTb CAMOCTOATENBHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepLlaTh C 3awmndpoBaHHON MHopmaunen, cogepxatwenca Ha SIM-
KapTe, B TOM 4Yucne, ¢ yHuKanbHblM ngeHtudmkatopom aboHeHta cetu (IMSI) n nHgnsmgyansHbeIM KpUnTorpacnyecknum
kntoyom AboHeHTa (Ki) cnegywwue OenNcTBUA:  M3MEHEHWE, U3BMEYEHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacnpocTpaHeHne, MNepeHoC Ha ApyrMe HOCUTENW, WHble NPOTUBOMNpPaBHble OeNcTBusi, ABOHEHT 00s3yeTcss He
nsrotaenueatb AybnukatoB SIM-kapTbl nnu KapT, codepxawmx uHdopmauuo ¢ AByx wunn 6Gonee SIM-kapT, u
obecneynTtb HEBO3MOXHOCTb Takmx OEeNCTBUMIM CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHnss ABOHEHTOM AaHHOM
0065a3aHHOCTW, OH HeceT obsA3aTenbCTBa No onraTte B NOTHOM 06beMe OKka3aHHbIX YCNyr, NOMyYeHHbIX C UCMOMb30BaHMEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. AbGoHeHT-topuanyeckoe nuuo o6s3aH exekBapTanbHO npegocTaenAaTe OnepaTtopy 3aBepeHHbI ChMCOK Muu,
ncnonb3ywmx ero ABoHeHTCKoe obopyaoBaHME C BKIOYEHHOW B Hero SIM-kapTol, BblOENEeHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxawuin pammnun, nMeHa, oT4ecTBa, MecTa XUTenbCcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Nul (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABOHEHTCKOro obopyaoBaHMS COrMacHO HaCTOSLEMY MYHKTY
OOJPKHa npegocTaBnsaTbed AGOHEHTOM He no3gHee 15 aHel co aHs, Koraa 06 3ToM cTarno M3BECTHO.

8.10. AGOHeHT 0653yeTcsa nonyyatb YCNyru TONbKO AMs IMYHOTO NPOCMOTPa M TONbKO Ha TeppuTtopumn P®. Ecnu nHoe He
nNpegycMOTPEHO HacCTOAWMUMK YCnoBusimm, AGOHEHT BMpaBe OCYLLECTBIATb MPOCMOTP TEMNEBU3MOHHBIX NPOrpamMmm TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpyHUMaTENbCKOW UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT NpuHUMaeT Ha cebsa Becb puck npocmMoTpa [lakeTa (Bkrovas BO3MOXHY HeobxoAnMOCTb cobniogeHus
peXnMOB NPOCMOTPA: OFpaHUYEHNsI MO BO3PACTY; NCUXMYECKOMY COCTOSIHWIO U T.M.), @ Takke cornalaeTcsd ¢ BO3MOXHbIM
nosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YCnyr.

8.12. AGOHeHT 00si3yeTcss goBoouTb A0 cBegeHus [lonb3oBaTtenen ycnoBust ABGOHEHTCKOrO [OroBopa B LEensax
Haanexatlero okasaHus Ycnyr.

Cratba 9. [lpaBa Onepatopa n Bewarens

9.1. OnpenenaTb YCnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NocpeacTBOM BBEAEHUSA HOBbIX TapuHbIX
nnaHos/Ycnyr n/vnn BHECEHWS U3MEHEHWs B OEWCTBYIOLUME YCMOBWS OKadaHusa Ycnyr/Tapudbl B npegyCMOTPEHHOM
HacToALWMMM YCNOBUAMU MOPSAKE.



9.2. lNpuocTtaHaBnMBaTb, B NOpPsiAKe, YCTAHOBIEHHOM OENCTBYIOLWMM 3aKkoHodaTenscTBoM P®, okasaHune Ycnyr B criyvae
HapyLieHns ABOHEHTOM MONOXEeHUN HacToAwmx Yenosun (Jorosopa), B TOM YnCrne HapyLleHUs CPoKoB onnaTtkl Yenyr, a
paBHO npu HecobniogeHnn ABGOHEHTOM HOPMAaTUBHbLIX MPAaBOBbLIX aKTOB B OBnactu cCBA3WM - BMNNOTb A0 YCTpaHeHus
HapyLweHun. NMprnocTaHoBNEHUEe okasaHUs ycnyr Ansa Hyxa 060poHbl CTpaHbl, 6e3onacHOCTM rocygapctaa n obecneyeHns
npaBonopsifika OCyLLeCcTBNSAETCSA B NopsaKe, YCTaHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBS3U.

9.3. Bewarenb BnpaBe MNpMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauuum B criyvyae
Heonnatbel AGoHeHTOM Ycnyr Bewatensa. Bewartenb npvoctaHaBnuBaeT oka3aHue Kakux-nubo ycryr ¢ MOMeEHTa
OKOHYaHMS OMfadYeHHOro nepvoga okasanust Ycnyr Bewartensa oo momeHta BHeceHuss AGOHEHTOM mnaTbl 3a Ycnyru
Bewartenss Ha ouepegHon nepuoa. o uctedeHmn 9 (OeBsATn) mecsauesB, B crnydae HeonnaTbl AGOHeHTOM Ycnyr
BewaTtens, Bewartenb BnpaBe B OOQHOCTOPOHHEM MOPSIAKE OTKa3aTbCHA OT WUCMONHeHUs ABOHeHTCKOro gorosopa 0e3
npeaBapuUTENbHOro yBe4OMIEHUS UMK Kakon-nmbo KoMneHcaumn.

9.4. Tpwn ypesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Belatens B nopsgke,
onpeneneHHoOM 3aKOHOAAaTEeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UMW OrPaHNYUTb OKa3aHue ycnyr. YNnonHOMOYEHHbIe
rocygapCTBEHHble OpraHbl B COOTBETCTBUM C 3akoHogaTenoCcTBoM Poccuiickon degepaumm MMeoT MpaBo Ha
npuopuTeTHOE Nonb3oBaHue ycnyramu OnepaTopa u ycnyramu Belatens.

CraTtbsa 10. O6a3aHHocTM OnepaTtopa u BewaTtens

10.1. MNMpepoctaBuTb ABOHEHTY Npu 3akntoveHun [loroBopa Heob6xoaMmMyo 1 AOCTOBEPHYO nHdopMaLmio 06 Ycnyrax, ux
nepeyHe 1 YCrnoBusix okasaHus, O peKBM3nTax AeNCTBYIOLNX MULEH3UA, Ha OCHOBaHUM KOTOPbIX OKasbiBaKOTCA YCNyru,
TapudHbIX NnNaHax, Nopsake 1 YyCnoBMAX onnatbl YCnyr, Nopsgke n cpokax 4OCTaBKM CHETOB, 30He paanonoKpbITUS CeTu
1 30He NOKPbITUA CMYTHMKA, a TaKkke UHYI0 MHOopMaLMIo, NPeAYCMOTPEHHYIO OeACTBYIOLUMM 3akoHoA4aTeNnscTBoM PO,
10.2. MopgkntounTe ABOHEHTa K CBOEW CeTU CBA3W, BblaenuTb ABOHEHTY B Nonb3oBaHWe Ha nepuoa Aenctensa [orosopa
ABOHEHTCKUA HOMEP W/UNU YHUKanbHbIA KOO VAEeHTUMUKauuM 1M okasbiBaTb ABOHEHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHu3oBaTtb OecnnaTtHoe W KpYrfioCyTOMHOE KOHCYMbTMPOBAHME MO BOMpPOCaM MOMb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpegocTaBnsaTb UHGopmauuio o Tapudax Ha Ycnyru, 30He paguvonokpbiTus cetu, 3oHe
MOKPbITUSI CAYTHWMKA, HacTpomnkax ABOHeHTCKoro obopyaoBaHus Ans nornb3oBaHus Ycnyramm Onepartopa v Ycnyramu
Bewarens, coctosHum Jlnuesoro cyeta ABOHeHTa 1 0 3a40/MKEHHOCTM MO onnaTe YCnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnoOCyTOYHOro 6ecnnaTHOro Bbi3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM umcne: NOXapHOW OXpaHbl, MUMMLNW, CKOPOA MEAMLMHCKON MOMOLLM, aBapuNHON ra3oBov Cnyx0Obl - MOCPeACTBOM
Habopa HoMepa, eaMHOro Ha Bcel Tepputopum Poccun Ans kaXaon 3KCTPEHHON onepaTUBHON CIyXObl.

10.5. BoicTaBnsaTe ABGOHEHTY cdeTa 3a okasaHHble YCnyrm Ha OCHOBaHuu nokasaHum ACP OnepaTtopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsigke, NpeayCMOTPEHHOM HAcTOAWMMW  YCRNOBUSMU U
[Horosopom, no peksusnTam, ykazaHHbiMm AboHeHToM B [Jorosope.

10.6. MNMpuHMMaTb HeOGX0AMMbIE OpraHM3aLVOHHbIE Mepbl AN 3aWwuUTbl NEePCoHanbHbIX AaHHbIX ABOHeHTa u cobnogatb
WHble yCTaHOBMNEHHble TpeboBaHMs K obecneyeHmnto KOHMAeHUnanbHOCTH ceegeHnin 06 ABoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTopom W Belwatenem cpoksm M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
npensaTcTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramm Bewartens.

10.8. Onepatop n BewaTens ocsoboxgalTcs OT OTBETCTBEHHOCTU 3a HEUCMNOMHEHNE NN HeHaAexallee UCnonHeHne
NPUHATBIX Ha cebsa obsasaTenbCcTB No [OroBopy, €cnu UX HEUCNOSIHEHVWE UMW HeHaanexallee UCMONHeHNe NPOU3OLLISIO
BCrneacTBue ob6CToATEeNbCTB HEMPEOAONMMON CUMbI UKW B CBA3W C AeWCTBUAMN ADOHeHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLECTBREeHUss ¢ ABOHEHTOM -
OOIDKHMKOM B3aMMOENCTBMA MO BO3BpaTy MPOCPOYEHHON 3agormkeHHocTn, Onepatop u(vnu) Bewatenb, nnv nuvuo,
devicteytowiee ot mmeHn Onepartopa/Bewatens u (unn) B MHTepecax Onepatopa/Belwiatens, yBegomnsaeT ob 3Tom
ABOHeHTa - [OmMKHWKA B TeyeHue TpuauatTum paboumx AHeW nyTem HanpasfeHuss no noyte OecKOHBEpTHbIM
OoTnpaBneHmemM Unun NpocTbiM NMCbMOM COOTBETCTBYIOLLEIO yBEOOMITEHNS.

Pa3pen V. PacueTtbi

Crtatbsa 11. Tapudnl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn yctaHaenuatotcss Onepatopom un Belatenem camoctodTensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Yenyr n nopsaok onnatbl HEMOMnHOM EAuHuubl Tapudukaumm ycTaHasnveaoTCA
OnepaTopom camocTosTernbHO B TapndHbix nraHax. Kpome Toro, B TapudHbIX NiiaHax cogepXaTtcsa CBeAEHNsI O CPOKe U
TeppuTopum ero gencteus. lNMopsgok Tapudumkauum coegmHeHnin B PoymuyHre pasmellaeTcs Ha cante Oneparopa.

11.2. WHdopmauma o [encTBylOMX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mmectax pabotbl ¢ ABOHEHTaMM 1 PO3HMYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom u Bewartenem nHbiMu cnoco6amu, B Tom Ymcne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBUM C HACTOALWMMU YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npeanaraemblx OnepatopoMm u Bewatenem TapudHoe npeanoxeHue, yCnoBust KOTOPOro npeaycMaTpuBatoT okasaHue
Ycnyr Onepatopa n BelwaTtens ogHoBpeMeHHO M BkMtodaloT B cebst TapudHbii nnaH Onepatopa v TapudHbii nnaH
Bewatens. MNpu aTom BbiIbpaHHoe AGoHeHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

Cratbs 12. MeToabl pacyeToB
12.1. TpyMeHUMBIA NpU OKa3aHuu YCryrn MeTod pacyeToB ykasbiBaeTcsd B [loroBope w/wunu TapudHom npegnoxeHuu
(TapudHoe npeanoxeHve BkMyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus



npuMeHeHus MeToda pacyeTos onpeaenstotTca OnepaTtopom v Bewartenem n yctaHasnusatoTcsa B TapudHbIX nraHax, a
Takke foBoAaTCA Ao ceefeHuss ABOHeHTa MHbIM Cnoco6oMm.

12.2. Hactosiwumu YcnoBusamMu ycTaHaBnmMBaeTcsi, 4To 3a Ycnyrm OnepaTtopa u BewaTtensa Moryt npuUMEHSITbCS
aBaHCOBbIN NN KPEOUTHLIM MeToAbl pacHEToB.

12.3. ABaHcoOBbLIN MeToA pacyeToB. [lpy aBaHCOBOM METOAe pacyeTOB YCNyru OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeAcTB. ABOHEHT A0 Havana okasaHus Ycnyr BHOCWUT Ha JlvueBow cyeT asaHC (mnaTex),
obpasyowmii Ha Jlnuesom cyeTe onpegensembin Onepatopom M Belwjatenem nonoXxutenbHbld OocTaTok. PacueTtbl C
ABOHEHTOM MPOM3BOAATCA 3a (haKTUYeCKn okas3aHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHON paHee
CYyMMbl aBaHca.

CyMMbl aBaHCOBbIX NnaTexen onpeaensatoTcs camum AGOHEHTOM, Mcxods M3 npegnonaraeMoro obbema noTpebneHns
3aKkasblBaeMbIx Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aT0 npeaycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne yero Onepatop un Belwartenb
HauMHaeT okasaHue Ycnyr.

BosobHoBneHne npegoctaBneHns Ycnyr nocne nepvoga WX HeokasaHus B CBA3W C OTCYTCTBMEM Ha JluuesBom cuyete
MOMNOXMWTENbHOrO OCTaTka NpPOW3BOAMTCHA MNOCMe MOCTynfeHns Ha cveT wnm B Kaccy OnepaTtopa wnim B Kaccy
YNONHOMOYEHHOrO NnnLa o4epeAHOro aBaHCOBOrO MnaTtexa, obpasyoLLero NoNoX1TENbHbIM OCTaToOK Ha JluesBom cueTe.
Onepatop u Bewarteno B uensx obecneyeHns wucnonHeHns ABoHeHTOM ob6sa3aTenbcTB no [orosopy Bnpase
yCTaHaBMnMBaTb HECHWKaeMbli MONOXWTENbHbIM OCTaToK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTU OT NEpevHs,
obvema Ycnyr n TapudHoro npeanoxeHus, soibpaHHoro AboHeHTOoM. Bo3obHoBneHue npegoctasnexHus Ycnyr nocne
nepuoga ux HeokasaHUs B CBS3M C JOCTWXEHMEM ocTaTtka Ha JIMueBOM cyeTe HeCHUXaeMoro ypoBHS NPOW3BOAUTCA
nocne nononHeHus Jluuesoro cyeta AGOHEHTa A0 CyMMbl, NPEBbILAKOLWEN YPOBEHb HECHWXAeMoro ocraTka.
MHdopMaLmnio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. Onnata Ycnyr nocpencTBOM OTIIOXKEHHOro nnartexa (KpeauTHbIW MeTtopd pacyeTtoB). [lpu onnmate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpou3BoguT onnaTy 3a (pakTMdYecku okasaHHble Ycnyrn B PacveTHoMm
nepuoge B COOTBETCTBUM C HacTosAWwmmMm Ycnosuamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06beMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BelGpaHHbIM TapuHbIM npeanoxeHmem.

WcnonHeHne o6sA3aTenbcTB Mo onnate akTUYecKn oOkasaHHbIX Ycnyr obecneuyvBaeTcss BHeceHMEM ABOHEHTOM
OEHeXHoW cymmbl B pasmepe, onpegensemom Onepatopom u Bewartenem B TapudHbix nnaHax. B cnyyae
HeucnonHeHuss ABOHeHTOM 005A3aTenbCTB MO Onfate okasaHHbix Ycnyr, OnepaTtop v Bewarteno BnpaBe HanpaBwTb
BHECEHHble B KayecTBe obecneyveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECs 3a40MKEHHOCTH.

Cymma Kk onnaTte 3a pakTUYeCKu oKasaHHble Ycnyru, onpegensieTcd Ha ocHoBaHuM nokasaHuin ACP Onepatopa wu
nporpaMmHo-annapaTHbiX CPeACcTB, UCnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb Bnpase ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ansa Jluesoro cyeta
ABoHeHTa n/vnn gna ogHoro ABOHEHTCKOro HoMepa 13 BblgeneHHbIx ABOHEHTY no ogHoMy [JoroBopy, nNpu OOCTUXEHUN
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYUTbL UMW NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cyeTy mmnm
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEpPEOHOW cyeT 3a
aKTU4eCKn okasaHHble YCnyru, KOTopbin JormkeH ObiTb onnadeH B CPOK, yKkasaHHbI B cyeTe. BHeodepegHow cuet
MoxeT OblTb BbICTaBNeH 3a Mepuwop BpemMeHMW, MNPOAOIKMTENbHOCTbIO MeHble PacveTHoro nepuoga. [lpu He
NMOCTYNMEeHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YNONMHOMOYEHHOro nuua AeHEeXHbIX CpeacTs,
AOCTaTOMHbIX ANdA onnaTbl okasaHHbix Ycnyr, Onepatop v Bewartene Bnpase orpaHuunte O6beMm npegocTaBnsembix
Yenyr nnvM nonHocTbio NpekpaTuTb npegocTaBneHve Ycnyr A0 NOCTYMMEHNS COOTBETCTBYIOWMX AEHEXHbIX CPEACTB Ha
cyeT unu B kaccy OnepaTopa uUnm B Kaccy YNonHoMoyeHHoro nuua. Pasmep numnta (Npefena) KpeamMToBaHUs MOXET
onpegenateca OnepaTtopom (B yacTu ycnyr Onepatopa) u/vnu BewaTenem (B yactu ycnyr Bewarensi)) B 3aBucMmocTtu
OT nepeyHs, obbema u ctoumoctn (TapuHOro NpeanoXeHns) CNonb3yemMblX YCRyr N UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOrO fvua M3MAULWHUX CyMM,
ynnaveHHbix ABOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble U3MUWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHon PacyeTHbi nepuog.

12.5. Onnata Ycnyr MoXeT Npon3BOAMTLCS NOCPEACTBOM COYETAaHUA aBaHCOBOMO U OTNOXEHHOTO nnarexa.

Cratbsa 13. CueTt 3a Ycnyru

13.1. Onepatop u Bewatenb exemecsyHo B TedeHue 5 ([aTn) kaneHgapHbIX HEN C MOMEHTa OKOHYaHus PacuyeTHoro
nepvoda BbicTaBnseT ADOHEHTY CYET B COOTBETCTBUM BbIOPaAHHBIM TapndHbIM NpeasiokeHnem, 3akasaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWM nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeacTB,
ncnonb3dyembix Beuatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa okasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onniaTe, HadyuCreHHble 3a okasaHHble Ycnyru Onepartopa un Ycnyrn Beulatens, ykasbiBaloTcs B cdeTe
OTAenbHo.

13.3. B TeueHne 10 (Oecstn) paboumx OHEM C MOMEHTa OkOoH4YaHusi PacdeTHoro nepuoga Onepatop n Bewatensb
obecneyunBatoT npegocTaBrnieHne ADOHEHTY cyeTa B nopsiake u cnocobom, onpegeneHHsiMm B [loroBope. B cnyvae ecnn
AGOHeHT He cornacoBan B [JoroBope WHOM cnocob npefocTaBneHusa cyeTa, COrflacoBaHHbIM CMOCOOOM UM afgpecom
npeaoCcTaBneHMs cyeTa cuMTaeTcs nonyveHme cyeta B odpuce Oneparopa nnm Bewatens.

13.4. CyeT gomkeH BbITb onnayeH AGOHEHTOM B TEYEHUE YKA3aHHOIO B HEM CpoKa.

13.5. HenonyyeHve nnu 3agepxka B nonyyeHun cyeta ADOHEHTOM He SIBMSIETCA OCHOBaHMEM AN OTKasa OT onnaTtbl
ABOHEHTOM YCnyr unn oCHOBaHMEM AN MOSTy4YeHUs OTCPOYKM, PpacCpOoYKku Mo onnare.

13.6. Npun npegocTtaBneHun HOBbIX ADOHEHTCKUX HOMepPOB ABOHEHTY BbICTaBSAETCS CHET, BKIOYaoLWMin B cebs nnaTy 3a
nogkniovyeHne SIM-kapTbl k ceTn cBA3uM OnepaTopa, aBaHCOBbLIN WU ApyrMe nnaTtexu, B COOTBETCTBUMU C BbIBPaHHLIM



ABoHeHTOM nepeyHeM, obbemom Ycnyr u TapudpHbiMm npegnoxeHnem. Onepatop u Bewarteno Bnpase He
npepocTaBnaTe ABOHEHTY Ycnyrn OO0 NOCTYNMEeHUss COOTBETCTBYIOLWMX CYMM Ha c4eT unu B kaccy OnepaTopa unu B
Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHns n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope v Bewatene, npegoctaBnsemonn ADOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnm B NepcoHnULMPOBaHHBIX cucTemMax camoobcnyxmnsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
ABoHeHTOM cnocobom HanpaBneHus ABGOHeHTY odumumnaneHon MHpopmaumm OnepaTtopa u BelwaTtens B aTtom cnyyae
cunTaeTcd cnocob AoCTaBkM cyeTa, onpederieHHbIn B [loroBope, B NOpsaake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcrnoBuiA.  YCNoBMS  MOMb30BaHUSA  MEPCOHUMULMPOBAHHBIMA  CUCTEMaMW  CaMOOOCNYXXMBaHWSI  OMNpPeaensoTcs
cornalleHnsMm o0 HUX. YBeOOMMeHus1, HanpaBnsemble Onepatopom u(unu) Bewartenem, nnn nMuom, OeNCTBYIOLNM OT
umeHn Onepatopa/Bewartens u (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
NMPOCPOYEHHON 3a40MMKEHHOCTU, BKIOYas yBEAOMIEHWs, ykasaHHble B n. 10.9 HacTosAwmx YcnoBun, MOryt ObITb
noAnucaHbl ¢ UCMOMNb30BaHNEM (PAKCUMUITBHOIO BOCNPOM3BEAEHUS NOAMUCK YNONHOMOYEHHOTO nmua.

Cratbs 14. Onnata Ycnyr

14.1. Pacuetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoAasaTca B pybnsx. B cnyyasx, gonyckaembix
OENCTBYIOLWMM 3akoHodaTenbCcTBoM P®, Tapudbl Ha Ycnyrn moryT ObiTb YCT@HOBMEHbI B MHOW BanioTe, Npu 3TOM
pacdeTbl npousBoasaTcs B pybnax no kypcy LIB Poccun, gencreytowemy Ha aaty nocTynreHus OeHeXHbIX CPeACTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepartopa unum B Kaccy YNONHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
Onepatopom u/unu Bewartenem. MHdopmauma o npumeHMMOM npu pacdetax Kypce gosoautca OnepaTtopoMm w/unum
BewaTtenem go ceegeHvs AGOHEHTOB B nopsiake, NpeaycMoTpeHHOM B M. 11.2. HacTosawmux Ycnosun.

14.2. MOMEHTOM WCMOSTHEHNA OEHEXHOro ob6s3aTenbcTBa AOOHEHTa CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy OnepaTopa vnm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCIOBWEM WCMOMHEHUs AOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa siBnsetca AktuBaumsa KapTebl.

14.3. ABGOHEHT npousBoaMT onnaTty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unmM COOTBETCTBYHOLLUX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLErO COEANHEHMS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 006 oOkasaHHbIX Ycnyrax oOT Apyrux
onepaTtopoB. B 3aBMCMMOCTM OT TexHM4Yeckux ocobeHHocTenm B npouenype obmeHa uHdopmauuen ob obveme
oKkasaHHbIX ABoHeHTY Ycnyr mexgy OnepaTtopom U poyMUHroBbIM napTHepom Onepartopa cnucaHme AeHeXHbIX CPpeacTs
¢ INnuesoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATLCA C 3agemxkkon Ao 30 gHew, YTo MOXET npMBecTn K obpasoBaHuIo
3agommkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn NpUCBOEHWUM YHMKaNbHOro maeHTudMkaTopa nnarexa Ans uenen onnatbl YcCnyr nocpeacTBoM NepeBOAOB
OEHEXHbIX CPeACcTB, MHpOpMaUUsi O HEM U MOPSOKE ero ykasaHus B pacrnopshkeHUsX O NepeBofe OEHEXHbIX CpeacTB
posoautcs Onepatopom w/unu Bewatenem go cBegeHuss AOOHeHTa B cyeTax, a Tawkke odwmcax obcnyxuBaHusi
ABOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartens yctynaetr OnepaTtopy npaBo TpeboBaHus onnatbl Ycnyr
BewaTtens. C gatbl, korga k OnepaTtopy nepexogATt npaea TpeboBaHUs onnatbl YCAyr u WrpadHbix caHkumin, Onepartop
BrpaBe HanpasBuTb NOCTynNMBLUME OT ABOHEHTa MMaTeXw Ha MnoraweHue ykasaHHbIX B HacCTOSWEM MyHKTe CyMM, a B
crnyyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatel. NMonHas nHpopmaumsa o NpoBegeHHOM 3a4veTe ykasblBaeTcs B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMN.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnarte Onepatopom 1 BewaTtenem AGOHEHTY B paMkax
[doroBopa unu B CBA3M C HUM, B T.4. BCrieacTBme npekpaieHns [lorosopa no nobbiM OCHOBaHUSIM, NPOLEHTLI 3a Nepunos
Nonb30BaHWUs TakUMW [OEHEeXHbIMU cpeacTBamu, npegycmoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He
HaYUCNATCA U HE BbINIAYNBAOTCS.

Paspgen VI. Npouune ycnoBua

Cratba 15. NMopagok npeabABNEHUA NPeTEH3UN U UCKOB

15.1. Bce pasHornacuss unu cnopbl, KOTOpble MOTyT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPErynupoBaTbCsA MyTeEM
neperoBopos.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy wu/vnu Belwatento ocyLecTBNseTCA B YCTAHOBNIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs MNPETEH3MM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
noaTeepxparoLLme dakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no KakMm-nvbo npuymHam He OyaeT OOCTUMIHYTO B XO4e AOCYAeOHOro yperynupoBaHusi (MoMUMO
neperoBopoB 0b6s3aTenbLHO BKIOYatoLLero B cebs B cooTBETCTBUU ¢ PepepanbHbiM 3akoHoM PO «O cBa3n» npeabsiBneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ABOHEHTOM - OPUMOUYECKMM FMLOM/MHOMBUAYaNbHLIM MpeanpuHMMaTenemM paccmaTpuBaloTcs B
apbutpaxHom cyde no MmecTy HaxoxgeHuss Onepatopa/BelwiaTtens, 13 [eATENbHOCTM KOTOPOro BblTEKAET CMoOp.
PaccmoTtpenne cnopoB wmexagy Onepatopom/Bewartenem wun  ABGOHEHTOM-cbuanyeckum nvuom  (notpebutenem)
NpPOn3BOAMTCS B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.



CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HencnonHeHVe NN HeHaanexallee UCNoJIHEHNE MPUHSTBLIX Ha cebs 06s3aTenbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.2. Onepartop wn/vnn Belwartens 00si3yeTcsi BO3MeCTUTb ABOHEHTY yLiepd, MPUUMHEHHBIM eMy B XO4€ MCMONHEHUs
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLLMM
3aKoHOAaTeNbCTBOM.

16.3. B cny4ae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHOM onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaymsaeT
OnepaTopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONIavyeHHbIX He B
NMONHOM OOBbEME MMM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a Kaabli AeHb MPOCPOYKM BMIIOTb OO0 OHA MoralleHus
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTtopy u Belatentio HeycTOMKy B Nopsigke u B pa3mepe,
YCTaHOBMNEHHOM AEeWCTBYIOLWMM 3akoHoAaTenscTsoM P&,

16.4. CTopoHa, He WMCMOMHMBLUAS WM HeHagnexawum obpas3oM ucrnonHueliasi obasatenscTBa no [oroeBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKas3anocb HEBO3MOXHbIM BCreAcTBME OENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblYaNHbIX U HENPEAOTBPATUMbIX NPU AAHHBIX YCNOBUAX 0OCTOATENBLCTB), Haxo4sLWencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO MOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUss ob6sas3atenscts. [lpu
yYpes3Bbl4arHbIX CUTYaUUsiX NPUMPOOHOrO M TEXHOreHHoro xapakrtepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEHHO npekpalwatb unm orpaHmdmatb AGOHEHTY okaszaHue YCnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroBopy, He umetoLas
BO3MOXHOCTM BbINOMHATE 00A3aHHOCTM no [loroBopy, [OOSPKHA He3aMeanuTenbHO HanpaBuTb [PYrod CTOPOHEe
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HanNnyYne n NpoaOIPKUTENBLHOCTL AEACTBUSE 0OCTOSATENBCTBA
HenpeoaonMMON CUnbl.

16.6. B Tom cny4yae, ecnu gna otaenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpefyCcMOTpeHbl 0ba3aTenbHble NpaBuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMSA W MNpedenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3NOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTaHOBMEHHbIE 3akOHOM. B crniyuae,
ecnu oTAenNbHbIE NMOMOXEHNA HACTOSALWMUX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM PP HEnpuMeHUMbI Ans Kakom-
nnbo kateropmm ABOHEHTOB, Takne NONoXeHMs He NoanexaT NPMMEHEHWIO AN AaHHOW kaTeropun AGOHEHTOB.

16.7. Bewatenb He sBNseTCA y4ypeouTeneM WnM co3gaTernieMm Ternenporpamm (TerekaHanoB), BXOASILUMX B COCTaB
[MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEPXaHWEe NPorpamMM, U3MEHEHUE CETKU BeLlaHus WUnu 3a npekpailieHune
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanos), BXoAAwWmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexnaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [akeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHMM.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBusi U uHble ycnoeusa fJoroBopa

17.1. ABOHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET AO0CTYM NpW OKazaHUn TenemMaTUYecKnx ycnyr cBsian, ABOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHue, ysegommB 06 atom Onepatopa n Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHUEM CPeacTB hakCUMUIbHOM cBSA3n, SMS-coobLeHuni,
roniocoBbix u/unu Internet-cepsncos Onepatopa w/vnn BewaTtens).

17.2. Onepatop n Belwatenb BnpaBe BHOCUTb MPEOSIOKEHWUS MO WM3MEHEHWIO U [OOMOSIHEHMIO HACTOAWMX YCrOBUWM,
HoroBopa. W3meHeHne HacTodAwmx Ycnosuin, [oroBopa odopMmnaetca nyTemM 3aknioyeHus [AOMOMHUTENbHOro
cornaweHns B nucbMeHHoOM dopme nubo nytem coBeplleHns ABOHEHTOM KOHKMOAEHTHbIX AENCTBUN, NepeyveHb U
NOpsiAOK OCYLLECTBIEHUSA KOTopbIX onpefensatoTca Onepatopom u Bewatenem. N3ameHeHne OnepaTtopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CcobNiogeHMEM MOpsaKa, YCTAHOBMEHHOro 3aKOHOA4ATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens un uHbIX
LIEHOBbIX YCMNOBWUIA NPOU3BOAMTCH B Nopsidke, NPeayCMOTPEHHOM N. 17.3 HacTosALWmX YCrnoBuiA.

17.3. Onepatop u Bewartenb BrnpaBe, B Nobom crnydae, ycTaHaBnNMBaTb CAMOCTOSTENbLHO TapudHble NNaHbl, a Takke
yCTaHaBnuBaTb W/UNN U3MeEHSTb OTAenNbHble Tapudbl Ha Ycnyrn, onpeaensdTb UHble LieHOBbIE YCMOBUS MpefocTaBreHnst
Ycnyr. ADOHEHTHI N3BELLATCA O BBEOEHUN yKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 (JecaTb) kaneHgapHbIX AHen 0o
MOMEHTa BCTYMMEHUS UX B CUNY Yepe3 cpeacTBa MaccoBoW WHdopmauun, ykasaHHble Ha Cavite OnepaTtopa, B criydae
ecnn Takas obsisaHHocTb OnepaTtopa nNpegycMOTpeHa [OeWCTBYHOLWMM 3akoHogaTenbcTBoM Pd. UHdopmmpoBaHue
AOBOHEHTOB-OPUANYECKMX NUL, 06 M3MeHeHMn TapudoB Ha Ycnyrn Onepartopa v Ycnyru Belwartensa npov3sogutca nytem
COOTBETCTBYHOLUMX MU3BELLEHUA Ha canmTe OnepaTopa, ecnv UHOM cnocob He cormacoBaH CTopoHamu. [JOnonHUTENbHbIE
n3selleHuss ot Onepatopa u Bewatens, B TOM 4ncrne O HOBbIX Tapudax MOryT HanpaensTbCs WHbIMM cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Beliatenem, B TOM 4ucre nNyTem pasmeLLeHus MHpopMauumn B cyeTax 3a OKalaHHble
Ycnyrn. 3BelleHre 0 BBEAEHUN YKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBSETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €cnM TakoM Ccrnocod® u3BeLeHUs NpegycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKOHOOATENbLCTBOM.

Kpome Toro, OnepaTtop v Bewartens Bnpase B OAOHOCTOPOHHEM MOpsAKe onpedensaTe W U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLIEro UCNofnHeHus [lorosopa Unu ero 4Yactu B OTHOLLEHUWU UCMONb30BaHMWS
OAHOIo UNN HeckorbkMx ADOHEHTCKMX HOMepPOB, npou3eeas ¢ Onepatopom u Belwartenem Bce pacuyeTbl no [doroesopy
Unm ero COOTBETCTBYIOLLIEN YacTu 1 nofae 3asasneHne Onepartopy u Bewarentio.



OaHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha Jluueson cuer,
CBSI3@HHbLIN C OOHWUM UIN HECKONMbKMMU ABOHEHTCKMMU HOMepaMu, B TeYeHue ykasaHHOro B TapudHOM npeanoxeHum
ABoHeHTa cpoka [eHeXHblX CpeAcTB B CyMMe, [OOCTaTOMHOM And [AOCTWXKEHUss Ha TakoMm JlvueBom cuyete
NOMNOXUTENbHOro ocTaTka, Nocne NPMOCTaHOBNEHUS OKa3aHust YCNyr B COOTBETCTBUM C YCMNOBUSMU pacYeTOB HACTOSLLNX
YcnoBuii, B TOM 4ncrne HeonnaTa aboHeHTOM Ycnyr Bewlatens B TevyeHMe CpoKa, ykasaHHoOro B n. 9.3. Hactoswmx
Ycnosui.

18.2. C momeHTa oTkasza ABoHeHTa OT ucnonHeHus [oroBopa mnu pacTtopxeHus [loroBopa NoO ApPYrMM OCHOBaHWAM,
0bsi3aTenbCTBa CTOPOH CYUTAKTCS MpPEeKpalleHHbIMU MOSTHOCTbIO MITM B COOTBETCTBYIOLLEN 4acTU 3a MCKITHYEHUEM
00s13aTenbCTB ADOHEHTA, CBA3aHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGBOHEHTOM 06A3aTeNbCTB MO OnylaTe okas3aHHbIX YCnyr pasHuua Mexay onfiadeHHon no [JoroBopy CyMMom
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



