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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagnoBellannsa (ganee - Ycnosusl) paspaboTaHbl B
COOTBETCTBMU C AEMCTBYIOLLMM 3aKoHoAaTenbCcTBoM Poccuiickon ®egepaunn n perynmpyroT OTHOLWEHUS Mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ No oTAenbHOCTM — CTOpoHa) Npy Oka3aHuu YCNyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABASIOLWNXCA CONYTCTBYOLWUMU YCIlyram CBA3M ANS Lienen TenepagnoBeLLaHus.
1.2. Hactosilwume YcnoBusi ycTaHaBnuatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepTon n MoryT ObiTb
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosiwume YcnoBus He pacnpoCcTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpocaM, CBS3aHHbIM C MpuobpeTeHnemM u
apeHgoun AboHeHTckoro obopynoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHMM AencTtBylowmx nuueHsun Onepartopa, B T.4. CriegyloLmx
nuueHsni: Ne176260 ot 24.11.2019r. lMonHein nepeyeHb nuueH3mn OnepaTopa pasmelweH Ha cante OnepaTtopa u
JoBoanTcs Ao ceedeHns AGOHEHTOB B MecTax 0b6cnyxuBaHus ADOHEHTOB, B T.4. Npu 3aknoyeHun [lorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenos (CTaTen) MCMOMb3YHTCHA B HACTOALWMX YCMOBUAX UCKNIOYNTENBHO AN yAobCcTBa MCMONb3oBaHMs
(NpoyTeHns) NocnegHVX U HUKaK He BAUSIOT Ha TONKOBaHWE UX OTAEMbHbIX MOSIOXEHWN.

ABGOHEHT — pusnyeckoe nnu pUANYECKMe nMLUo, C KOTOPbIM 3aknoyeH [loroBop 06 oka3aHuMu ycnyr CBS3u, C BblAeneHnem
YHUKarnbHOro Koga naeHtndukaumm.

AGOHeHTCKas NUHUA — NUHNUS CBA3W, ucnonbdyemas OnepaTopom Ans okasaHusa YCnyr, CoeQuHsowas CpeacTsa CBSA3N
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY pacnpefenuTenbHyto
cuctemy ¢ ABOHEHTCKMM 06opyaoBaHUEM.

AGoHeHTCKaa pacnpegenuTenibHass CUCTEMa - COBOKYNHOCTb (OM3MYECKMX Lienel n TeXHUYECKMX CpeacTB (B TOM uucne
NPOXOAHbIX ycunuTtenen, passersuTtenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMUOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCkoe 00OpyAOBaHME MNOOKIIOYAETCS K CpeacTBamM CBsI3M CETU CBA3U
Tenepaavoseladua OnepaTopa.

ABGoHeHTCKOe obopyaoBaHUue — Monb30BaTeNbLCKOe (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM uucne
TeNneBU3NOHHBIN NPUEeMHWK, AeKoaep, MOAyNM 1 npoyve), NnpegHa3HavyeHHble Ang npuema, oo6paboTkm 1 BOCnpousBeaeHns
CUrHarnoB TernekaHarnos (paguoKaHaros).

ACP - aBTOMaTU3npoBaHHasi cMcTema pacyeToB, NpegHasHavyeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHnTenbHbIX YCyr, a Takke onepauuin No nocTynneHunto ot AboHeHTa onnatbl 3a Ycnyru u [lononHuTenbHble YCnyru.
HdoroBop 06 okasaHuu ycnyr cBasu (QoroBop) — cornawexHve mexay OnepaTopoM u AGOHEHTOM O BO3ME3AHOM
oKasaHuy Ycnyr, 3akmnyeHHoe B Nopsgke U Ha YCNOBUSAX, YCTAHOBMEHHbIX HacToAWMMM YCNoBUsSMU (B T.4. BblIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

HononHuTtenbHble ycnyrm — ycnyru, okasbiBaemble OnepaTopom AGOHeHTYy no cornaweHuto CTOpOoH, sABnSolmecs
TEXHOMNOrMYeCKN Hepa3pbIiBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasfeHHbIe Ha NOBbIWEeHNe NX NOTPeBbnTENbCKOWN LIEHHOCTU.
3asBuTenb — nNnuUo, koTopoe obpallaeTcs k OnepaTtopy ¢ 3agBneHneM o HaMepeHun 3aknynTb [orosop.

3asiBneHue — 3asiBNeHe O HamepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTtaHoBneHHon OnepaTopom
dopme. 3aaBneHne o 3aknodeHun [loroBopa cyMTaeTcs nodaHHbIM B MOMEHT 3akntoveHus [loroBopa B crnyyae, ecnv Ans
€ro 3aknioyeHns He TpebyeTca AOMNONHUTENBHON MPOBEPKN HANMYNSA TEXHUYECKOW BO3MOXHOCTW OKa3aHns Ycnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBONOB, KOTOpble BblgaloTcs AOOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHusa [Jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHmMua Ha cante OnepaTopa, coaepxawas MHGOPMAaUUIO O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, ctTatuctmdeckyto uHgopmaumio o6 obbeme NonyyYeHHbIX YCNyr 1 TEeKyLWwem cocTositHum JlueBoro cuyerta, 4OCTyn K
KOTOPOM OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKanbHbIA NOrMH 1M naponb). JIormH v naponbs Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY Npu 3aknodeHmmn [loroBopa. JInyHbIn kKabMHEeT MOXET UCNOoNb30BaThCA ANs
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr n [ononHMTEeNbHbIX YCAyr, OTKasa OT HUX, a Takke ANA pa3MeLleHns yBegoMITeHNs



OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXPaHHOCTb normHa W napons ABOHeHTa,
HeobxoouMbiX Ans goctyna B JIMuHbin kabuHeT. [enctBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLECTBMEH C WUCMOMb30BaHMEM norMHa v napons ABoHeHTa, Npu3HaloTCsa AENCTBUMAMMW, COBEPLUEHHbIMU ABOHEHTOM
NNYHO WU ero YNoNHOMOYEHHbIM MNpPeAcTaBuUTENeM OT UMEHUM U B MHTepecax ABoHeHTa. Npu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Niobble (B TOM YUCEe HECaHKUWOHWPOBAHHbIE) OEWUCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabuHeTe ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBMEH C WUCMOMb3oBaHWEM formHa u napond ABOHeHTa, a Takke 3a
nocneacTeus Takux genctenin. Onepatop Bnpase NpeaocTtaBnTb AGOHEHTY BO3MOXHOCTb U3MEHWTbL Naporb ANis 4OocTyna B
JInyHbI? KabuHET, Mpu 3TOM NOMMH OCTaeTcs Heu3meHHbiM. Onepatop BrpaBe 6e3 npefynpexgeHuss NpUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

NnueBom cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNybnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctemel», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
AencTByoLWmMM 3akoHogaTtenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccwuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, 4. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — Kommnekc TeXHUYEeCKMX CPeAcTB, ChAyXalwux O CBOEBPEMEHHOrO
0oBHapyXeHus BO3ropaH1s N HECaHKLUMOHNPOBAHHOTO NPOHUKHOBEHUS B OXPaHAEMYIO 30HY.

MepBuYHas HacTporka o6opyaoBaHus — Npon3BeaeHne HacTponkm ABOHeHTCKoro obopynoBaHMs 40 TOro, Kak ABGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbOTEP, UCMNONb3yeMbli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaeMmbll And uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoWka obGopyAoOBaHUA — MpPou3BedeHVMEe HacTponku ABOHEHTCKOro 0bopyaoBaHUSA MOcCMne TOro, Kak
ABOHeHT Bocnonb3oBarnca Ycnyramu no [Jorosopy xoTa Obl 0anH pas.

MomelleHune — nomelleHne, 3aHMmaemoe AGOHEHTOM Ha nNpase BNageHus uUnm nonb3oBaHus, B KOTOPOM YCTaHOBMEHO UMn
OymeT yctaHaBnuBaTbcAd ABGOHEHTCkoe obopydoBaHWe C Uenblo okasanus Ycnyr, [ononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHuKa MNomelleHns Ha yctaHoBky ABoHeHTckoro obopyaosaHus B [omelleHnn ans
uenen okasaHua Ycnyr. HebnaronpuaTHble NOCNEeACTBUS, CBSA3@HHbIE C OTCYTCTBMEM Takoro cornacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYecKU MOSyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaanoBelanua OnepaTtopa — TEXHOMorMyeckasl cuctema, BknovawLas B cebsa cpegctesa v NMHWK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX ycrnoBuw [orosopa, onpegensiowmnx CToMMOCTb U obbem Ycnyr, meToabl
pacuyeToB, ocobeHHOCTM Tapudukaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBA3v Ans Lenen TeneBn3MoHHOro 1 (Mnu) paguosellaHus, okassiBaemMble OnepaTtopom (NpegocTaBneHue
A6oHeHTy poctyna k CCT, npegocTtaBrneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW NUHUKM, AOCTaBka CUrHanoB
TenekaHanos (paguokaHarnoB), NPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoM, Ao ABOHeHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — IULUO, YNIaToh [AEHEXHbIX CcpeacTB KOTOpoMy AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsa3aTenbcTBa, BO3HMKWME neped Onepatopom mn3 Jorosopa. NepeyeHb Takmx nuy gosoautca OnepaTopoM A0 cBeAeHUs
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHUs n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreua florosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynmM TEXHUYECKOW BO3MOXHOCTU goctyna kK CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B Cpok, He npesbiwaowmin 30 (TpuguaTn) gHewn
CO OHS pernctpauun 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3aaBuTenb OOMKEH MMeTb ucnpaBHoe ABOHeHTckoe obopyaoBaHMe U UcnpaBHYD ADOHEHTCKYHO pacnpenenmTeribHyo
cucTemy, COOTBETCTByOLWMM TpeboBaHuaM 3akoHogaTenbcTBa Poccuiickon ®epgepauun. 3assutens B Cchnydae
HeobxoamMMocTn 06a3aH NPedocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHue B cornacoBaHHOE
CtopoHamu Bpems B LeNsax paspelleHuss Bonpoca O TEXHWYECKON BO3MOXHOCTWU npegocTaBrneHus 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWEM KOTOPOro MraHWpyeTcs opraHm3aunst AGOHEHTCKOM NuUHUKM 3asBuUTeEnNsl, Takke
3agencTBoBaH Ana opraHu3aumm numHum  ONC, 3asButenb o06s3yeTca ucnonb3oBaTb creyunansHoe ABGOHEeHTCkoe
obopynoBaHue, ykasaHHoe Ha Caiite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuternbHON CUCTEMbl paccMaTpUMBAETCH Kak OTCYTCTBUE TEXHUYECKOM
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM AMS HaYana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpenenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-M3NYECKOMY NULy B OeHb 3aknouveHus [JoroBopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTcsa 3akOYEHHbIM Ha HEONpPeOerieHHbI CPOK, ecrn MHoe He cornacoBaHo CtopoHamu B [JoroBope. B
cnyyae 3aknoyeHus CrtopoHamu cpodvHoro [oroBopa no TpeboBaHuio AGOHeHTa, ero [dencTBMe aBTOMaTU4ecKu
NpoAneBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbI NepBoHaYanbHOMY CPOKy aencteusi [JoroBopa, ecniv AGOHEHT
He 3a8BUT 00 0OpaTHOM He no3aHee, YeM 3a [ABe HeLEenu 0O OKOHYaHMs CPOKa ero encTBus.
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3.4. B cooTtBeTCcTBMM CO CT. 6. PegepanbHoro 3akoHa oT 27 mnonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoyeHus u/vnu ucnonHeHus [oroBopa, a Takke B Uenax cobniofeHns OeNCTBYHOLEero 3akoHoaaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 MCnonb3oBaHWSA CBOMX MporpamMHO-annapaTtHbiX cpeacTs. [loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLUaeMbIX C MCMOMb30BaHMEM CpeacTB aBTOMaTtu3auuu unm 6e3 MCnonb3oBaHMA TakUX CPeACTB C NepCOoHanbHbIMU
OaHHbIMK, BKNoYasa cbop, 3anucb, cucTeMaTm3auuio, HakonneHue, XpaHeHne, B T.4. KOMUWA AOKYMEHTOB, YOOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHMe (OOHOBMEHWE, W3MEHEHWE), W3BMEYEHME, MWCNONb3oBaHue, obe3nuumBaHue, 6MOKMpOBaHKE,
yAaneHue, yHUUTOXEHNE NepcoHasnbHbIX AaHHbIX.

Ha nepuog c momeHTa 3akmiodeHusa [oroBopa m Jo npekpaiwieHunss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ADOHEHT BblpaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a TakkKe corracue Ha nepefgady (pacnpocTpaHeHuve,
npegocraBsneHve, AoCTyn) n nopydyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nmepcoHanbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae ucnonHeHus [lorosopa, B T.4. cBegeHuin o6 ABoHeHTe, ykasaHHbIX B CT. 53 PepepanbHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaLMK, COCTaBNSAIOLWEN TanlHy CBA3WN).
MpeoycmoTpeHHoe HacToswmm ab3alem cornacme pacnpocTpaHAeTCsa Ha cryydyaum, Korga HeobxoauMOCTb ero nonyveHus
npeaycMoTpeHa AeNCTBYHOLUMN HOPMATUBHO-NPABOBLIMW akTamMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCs B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMAaLMOHHOIO 06CnyXMBaHMA ADOHEHTA, B T.4. BKIOYEHMS B AaHHble O5iS
NMH(OPMALIMOHHO-CNPaBOYHOr0 OBCMYKMBaHUSA, OKasaHUs eMy YCNyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMMu, B MHbIX LEnsX,
Hepas3pbIBHO CBSA3aHHbIX C ucrnonHeHnem [oroBopa, a Takke ans cobniogeHuss OnepatopoMm TpeboBaHMI AENCTBYIOLLENO
3aKoHOOaTenNbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYHKTOM, a Takke agpeca Takux nuy, ykasaHbl Ha Cante Onepatopa u goBoasTcs Ao ceefeHus ABOHEHTOB B
MecTax obcnyxusaHma AbBoHeHToB Onepatopa, B TOM uYucrne B MOMEHT 3akntoyeHus [doroesopa. B cnyyae Hecornacus
ABGOHeHTa OencTBME HACTOSLLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLWEeHMs CTOPOH npu ycnosmu, 4To AGOHEHT
npu 3aknioveHumn [loroBopa 3asiBUT O CBOEM HeCcornacum unu nogact CooTBETCTBYLee 3aaBneHne B agpec Onepartopa B
nepvoa gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb Mofy4YeHus cornacus ot ABOHeHTa npegycMoTpeHa OEeWCTBYHOLWMMU HOPMAaTMBHO-
NpaBoOBbIMM aKTamu, noanucbiBas Hactoawmn [oroBop, AOOHEHT-IOpMAMYECKOE §MLO BblpaXaeT corfacue Ha
ncnonb3oBaHve cBefeHunii o6 ABGOHeHTe, B TOM 4Yucne UX NpefocTaBlieHe TpeTbUM fuuam, Ha MoryyYyeHre peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfiacne B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemori uvactbio [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTenen kadecTBa oOkasaHust ycnyr cessv MTC, 3asBneHue, NpunoXxeHwus,
OONOMHUTENbHbIE  COrnalleHns, 3akmnoyeHHole CtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOAEWCTBUM C
NCMOnb30BaHWEM MPOCTON 3MEKTPOHHOW MoAanucu, a Takke ycnosus odepT, npuHATble ABOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsigke. [NepeveHb GecnnaTHbIX WH(OPMALMOHHO-CNPABOYHLIX YCNYr M HOMEpP CrlpaBOYHOM CNYXObl
OnepaTtopa pa3melleH Ha Carte OnepaTtopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTY, onpedensieTcs 3akmo4eHHbIM C HUM [oroBopoM, AOMOMHUTENbHLIMU
cornalleHVaMmn 1 npunoxeHnamu K orosopy u BbiopaHHbIM ABOHEHTOM TapudHbIM NAaHOM C y4eToM [OononHUTENbHbIX
YyCyr WU WHbIX YCNyr, 3akasaHHblXx AOOHEHTOM [JOMOMHUTENbHO B COOTBETCTBMU C AEWCTBYIOLIMMW NPeAsioKeHnsMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpeaensercs BO3MOXHOCTAMU ABOHeHTCKOro obopyaoBaHust v
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (UnNu TpeTbMM JMLUOM, MPUBMAEYEHHBIM
Onepatopom), [ononHutenbHbix ycnyr. [lopsgok okasaHua [JononmHuTenbHbIX  YCNyr perynupyeTcs  HacToAWUMU
Ycnosuamu, [JoroBopoMm, AONONHUTENBHLIMK cornaweHmsamm K [JJorosopy, ycnosuamu ogepT, npyuHMMaembiMn AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ABoHeHTy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHUWM nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa u o6bEma okaszaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix yenyr B ACP ykasbiBaeTcs octaTok Ha JlnueBom cyeTe. BenuuuHa octaTtka npeacrtaBnsieT cobon
0606LLEeHHYI0 Hpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET OblTb UCMONb30BaH ADOHEHTOM (MOMOXUTENBHOE 3HaYeHne
octaTka) unu 6bin ucnonb3oBaH ABGOHEHTOM MOCMe MOMHOMO pacxodoBaHWs Ha onnaty YCAyr BHECEHHbIX MraTexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHue nnaTexem oOTpaxaeTcsa Kak yBenvdeHue ocTtatka Ha JlueBom cuete,
B3MMaHWe MraTbl 3a OKa3aHHble YCNyrn — Kak ero yMmeHblleHne. YMeHbLUIEeHne ocTaTtka NpoM3BOAMTCSA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetom HOC v uHbIX Hanoros, BKMoYaeMbix B UeHy. OTpuuaTtenbHOe 3HavyeHue ocTaTtka BblpaXkaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX WU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MNOTpebneHun Ycnyr, ykasbiBalOTCA OTAENbHOW CTpokonm B cyeTax. CBegenuss o
TeKyLem ocTaTke Ha JluueBom cdeTe MoryT ObiTb NnonyyveHsl AGoHeHToM y OnepaTtopa.



5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanoB (pagvokaHarnos), NpeayCMOTPeHHbIX BblbpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCckoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3aknoyeHusa [JoroBopa, HaCTpOWKu
AboHeHTCKkOro obopyaoBaHuss U BBoga KoooB akTuBaumMm B COOTBETCTBYHOLLYD (QOPMY B WHTEpdence Ha akpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHMs ABOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CymMMme,
onpegensieMon BblOpaHHbIM TapuHbIM nnaHoMm, ecnu BblibpaHHbIM ABOHEeHTOM TapudHbIM NraHoM MnpeaycMoTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHus YCnyr, Takke ucnonb3yetca Ans
opraHmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAEeT OKa3biBaTb YCNyrn No 4OCTaBKe CUrHANOB TeNekaHanos (paguokaHarnos),
nNpegycMOTpEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, o ABOHeHTckoro obopygoBaHua ABOHeHTY nocrne
NoANucaHns COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToAWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpegensiemMon BbibpaHHbIM TapudHbIM NaHoM.
Hdaton Havyana okasaHus Ycnyr no [OCTaBKe CUrHaroB TerekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
A6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro obopyaoBaHUSA MpuU3HaeTcs akTuyeckas gaTa nNepBoro AHd, Koraa
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) 4o AGoHeHTckoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe OEeNCTBUHA, NPOU3BEAEHHbIE UM C UCNONb30BAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroeope, Npn3HaOTCs OCYLLECTBNEHHbIMU NTIMYHO ABOHEHTOM MNWN €ro YnonHOMOYEHHbIM NpeacTaBuTeNeM OT UMEHU U B
nHtepecax ABoHeHTa.

Cratbs 6. KauecTBO cBaA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KauectBO Ycnyr cooTBeTCTBYeT AelcTBywowmm B Poccuiickon Pefepaumm TeXHUYECKMM HOpMaM U UMEKLMMCS
nuueHsnsaM. TexHuyeckne TpeboBaHWs M 3HAYEHUS MokasaTenew kadyecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3bliBalOTCS
Ycnyru, pasmelleHbl Ha Cawvite Onepatopa M SABMsSOTCS HeOTbeMneMon yacTeto [doroBopa. Onepatop npegocTtaBnsaeT
YCINYrn CBA3W KPYrIOCYTOYHO, exeaHEBHO, 06e3 nepepbiBOB, 3a MCKIKOYEHNEM MpoBefeHus ¢ cobrnogeHneM TpeboBaHui
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMUEH3VMA U HacToAWMX YCMOBUA HEOOXOAMMbBIX PEMOHTHBIX UM NPOMUNAKTUYECKUX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTWM 3a HeAoCTaTku YCnyr, BO3HUKLIWE BCrEeACTBUE MCMONb3oBaHUA ABOHEHTOM
HeucnpaBHOro, He OTBEYalOLWEero YCTaHOBIEHHbIM TpeboBaHuAM ABOHeHTCkoro obopyaoBaHus, nMb6o ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM mMoaudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeOOCTaTKkun YCrnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABOoHeHTCKoro o6opydoBaHMs, BO3HMKLIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NOXapHoW
CUrHanu3auum, KoTopas Takke 3agencTByeT kKabernb, ucnomnb3yembli Ana opraHusaumm ABGOHEHTCKkom nuHuu. B cnydae
obHapyXeHus HeJOoCTaTKOB YCIyr, MEpPeYNCIEHHbIX B HACTOSLLEM MYHKTE, BO3HMKLLIMX MO BUHE ADOOHeHTa, ABOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTAaHOBUTb OKa3aHwe YCnyr B Cryvyae BO3HMKHOBEHWS aBapWiHbIX CUTyauun (BKMo4vas
COBepLUEHNE NPOTMBOMNPABHbIX AENCTBMI TpPeTbUMKU NvuamMKn), NPensiTCTBYOLWMX AanbHenwemy okasaHuo Ycnyr. [lpu
BO3HVWKHOBEHWW HEUCMNPaBHOCTEN, NPENSATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHunyeckon nogaepxkm Onepatopa, no dopme u B nopsgke, yctaHoBrneHHom OnepaTtopom (vepe3 Cawnt
OnepaTtopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTsl ¢ aboHeHTamu 1 T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYMNHOW aBapuen Ha ceTu cBs3u Onepartopa, 3aTparveaollen 6onee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX NIMHWUAX, CTAHUMOHHOM obopydoBaHuM u T.n.), OnepaTtop He3amMeanuTenbHO NPUCTynaeT K NuMKBmaauum
aBapuun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTop BnpaBe BMeCTO UKcauum obpalieHui
aboOHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT nNpenocTaBnAaTe aboHeHTamM Heobxooumyto
MHdopMaLuio.

6.4. Ana npoBegeHns npodunaktuieckux (pernameHTHbixX) pabot B CCT gonyckalTcs TeXHOMNOrM4eckue nepepbiBbl B BUae
MOSTHOTO UMM YaCcTMYHOIO NPepbIBaHUS JOCTaBKM CUrHana TenekaHana (paguokaHana) He Yauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He OCYyLLECTBNSAET AOCTABKY CUrHana tenekaHana (pagvokaHana) o AGOHEHTCKOro obopynoBaHus B crnyyae
ecnv BewlaTernb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wy npekpalwiaeT BelwlaHve TenekaHana (pagvokaHana)
n/vnn He obecneumBaeT BecnepeborHbIN pEXMM Mepedayn curHana TernekaHana Ha TexHuyeckue cpegacrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenutenbHon cuctembl. 1o cornawenuto CTopoH Ha OnepaTtopa MOXeT ObITb
BO3noxeHa 065A3aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, JaHHasd ycnyra nognexur
OononHUTensHON onnate AOGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBrneHHbiMu OnepaTtopom, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu aTom AOOHeHT cornawaetcs, 4To OnepaTtop OCYLLECTBMASET OpraHM3auuto
ABOHEHTCKON pacnpefennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy focTtyn B MomelleHne ans npousBeneHust paboT, YCTaHOBMEHHbLIX HACTOSILLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacrasutens Onepatopa ABOHEHT 0b6s3yeTcsa obecneynTb
Hannune B NMomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosWweM MyHkTe, CTOpPOHbI MOANUCHLIBaIOT AKT BbIMOMHEHHbLIX paboT. [pu
YKITOHeHMn ADOHeHTa OT MOoANUcaHuWs COoOTBETCTBYIOLWMX AKTOB, ABOHeHT npegoctaendeTr OnepaTopy MNMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; NP1 OTCYTCTBUM Takoro otkada AKTbl CHUTAKOTCH NOANMCaHHbIMU AGOHEHTOM.

6.7. Oprannsauus floctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBaHHOM 4115l OKa3aHusA Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauuu. Mpu Hanmumum B Kabene, KOTOPbIA NNaHUPYETCS UCMOMb30BaTh ANsl opraHn3auun AGOHEHTCKOM
nMHUM n okasanmst Ycnyr, nuHum OlC, goctyn k CCT opraHusoBbiBaeTcss OnepaTopom C y4eToM HeobXOoauMMocTu



npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMOMb30BaHMSA Takoro kabens ons opraHvsauuu goctyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Ang yHKUMOHNpoBaHusa yctaHosneHHon OlC.

[aHHble TexHudyeckue paboTbl npoBoaaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPEeTbMM MULOM Ha YCrOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTy paboTbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamu 4o 3aknioveHms JJorosopa.

Ecnu paboThl, ykasaHHble B HacTosLeM nyHkTe, npoussoaut Onepartop vnu TpeTbe nuuo, npusrnedyeHHoe OnepaTopom,
ABoHeHT 0bsi3aH nNpegocTaBuTe Onepatopy nnv Takomy TpeTbemy nuuy gocTtyn B [omelleHne ans npousseneHns pabor B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckne paboTbl NPOM3BOAMT TpeTbe 5vLO, MNpPUBIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAke, MpegyCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusaumsa B kabene, KOTOPbIN MCMOMb3yeTCs ANS OKasaHws YCnyr B COOTBETCTBUW C
Horosopom, nuHum OlC, MoXeT NpMBECTM K TEXHUYECKMM cbosam B paboTe ABOHEHTCKOW NUHUM N MOBNUATE HA KayecTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka ABoHeHTCKoro o6opyaoBaHusa. O653aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABoHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
O[HOKpaTHO Npw 3aknoyeHnn [oroBopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

6.11. dakTnyeckoe ka4yecTBO MPeOOCTaBMNEHUS YCMyrM 3aBUCUT OT cnocoba noaknoyeHnss TB-npucTaBkm M OT COCTOSIHUSA
3MNEeMeHTOB CeTM nepefayum AaHHblX (CeTer nepedayn AaHHbIX MPOYMX ONepaTopoB, CEPBEPOB, CETEBOIrO 0O6opyaoBaHMs), OT
HanMunsi MHbIX YCNYr, OKa3blBaeMbIX C UCMOMb30BaHMEM OaHHOrO KaHana cBs3u. B cBs3u ¢ yem, Onepartop rapaHtupyeT
cTabunbHyto paboTy ycnyru Tonbko npu nogkntoyeHnm TB-npuctaskm kK ONT ¢ nomoLbio utp-kabensi.

Pasgen IV. MpaBa n o6sa3aHHOCcTN CTOpPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoaumyto nHdopmaumio 06 OnepaTtope, 06beme NpegoCTaBneHHbIX YCNyr, BbICTABMEHHbIX cHeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYH MHAOPMaLMio, CBA3aHHYI0 C NpedocTaBneHneM
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OKasaHHble YCNyrn B yCTAHOBNEHHOM HACTOALLMMU YCrOBUAMU NOPSAAKE.
7.3. B yCTaHOBMEHHOM HaCTOALLMMU YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsl OT onnartbl Yycryr, npegocTaBneHHbix ADOHeHTYy 6e3 ero cornacusi, U He OroBOPEHHbIX HACTOSLLUMU
Ycnosusmu.
7.5. ADOHEHT BMpaBe BbIpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMS, B TOM 4YuUCNe MpeaocTaBleHus
OnepaTtopoMm TpeTbMM nuuam, cBefeHuii o6 AOOHEeHTe B Lensax M cnydasx, Korgda HeobxoaAMMOoCTb Takoro cornacusi
npegycMoTpeHa HopMaTUBHO-NPaBOBbLIMU akTamu. ABOHEHT BrpaBe 0To3BaTb AaHHOE UM cornacue B nboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLEr0 NMUCbMEHHOTO 3asiBMEHUs, ABMSOLErocs HeoTbeMnemon YyacTelo [Jorosopa,
nmnbo nHeiM cnocobom, yctaHoBneHHsiM Onepatopom. Cornacue cuntaeTcst 0T03BaHHbIM AGOHEHTOM C MOMEHTA NOSTyYeHUst
OnepaTopoM yka3aHHOTrO B HaCTOSALLEM MyHKTE 3asiBMEHUS.
lMonoxeHns HaCcTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He npoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrnacue C BO3MOXHOCTbIO MOMyYEeHWs peknambl, pacnpocTpaHAEeMOn No CeTaAM
CBSI3M, a Takke Ha WCMOMb30OBaHWE CBEAEHMN O HEM B LieNAX NPOABWXEHMS ToBapoB/paboT/ycrnyr, B TOM 4ucne, nyTem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPeACTB CBA3W, korga HeoOXOAMMOCTb Takoro cornacus
npeaycMoTpeHa enCcTBYHOLWUMN HOPMaTUBHO-NPaBOBLIMWN akTaMMu.
AOOHEeHT BnpaBe OTO3BaTb AaHHOE UM cornacue B noboe Bpems nyTem HanpasrneHus OnepaTopy COOTBETCTBYHOLLENO
NMMCbMEHHOTO 3asiBMEeHUsl, SABMSAOLWErocss HeoTbeMIieMon 4acTblo [oroBopa, nNMboO MHbIM CMOCOOOM, YCTAHOBIEHHBLIM
Onepatopom. Cornacue cuutaeTcs oTo3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHns OnepaTopom yKasaHHOro B HACTOALLEM
NyHKTE 3asBMNEHNS.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUMBo Yepes NpeacTaBuTENs, AENCTBYHOLWEro Ha OCHOBAHUM 3aKoHa
unu gosepeHHocTn. MNpu 3TOM JOBEpPEeHHOCTb OT (PM3NYEecKoro nuua [OoSkHa ObiTb yAOCTOBEpeHa HoTapuanbHo nnbo
odhopMreHa UHbIM JONycKkaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOcob0oM, NO3BONALWUM JOCTOBEPHO onpeaenvTb
akT ee BblgayM NULOM, yKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMAMYECKOro Nuua AomkHa BbiTb odopmieHa
cornacHo TpeboBaHuAM 3akoHogaTensctBa Poccun. Bce [encTBusl, COBEpLUEHHbIE C  MCMONb30BaHMEM CMocoboB
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.4. nocne uaeHTudukaumm Ha Cante OnepaTopa, NpowaeHHOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OeNCTBUS, CBSA3aHHble C OKasaHWeM YCNnyr, CoBeplUeHHble C MOMOLLbO
NoAKNIYEHHOro AGOHEHTCKOrO 060pYya0BaHUs, CHMTAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JIueBoro cyeTa MOXeT CNYyXUTb ANa naeHTudmkauum ABOHeHTa Npy NpegocTaBneHn MHopMauum o cocTosHnM BanaHca
JlnueBoro cyeta, ecnun NHOW NOPSAOK MAEHTUdMKALMM HEe YCTaHOBMEH npoueaypamu Onepartopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBoeBpeMEHHO onnaymeaTh Ycnyrn u [JononHUTENbHbIE YCIyrn, NPEeSYCMOTPEHHbIE YCITOBUSIMU 3aKITFOYEHHOIO Mexay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom nopsake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBeYarolee TpeboBaHNSM OENCTBYOLEro 3akoHogaTenscTBa Poccuiickon
depepaumm 1 noseonsee MNpvHMMaTb AoBoauMMble OnepaTtopoM TernepaguocurHanbl; Npu Hanuuum B kabene,



3aflecTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuuwansHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMaTL TenepaamocurHansl, nepegasaemslie OnepatopoM, npu yctaHosneHHon OlNC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX ML, K NIOrMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctautb Onepatopy wWnM TpeTbemy nuuy, npuBnedeHHomy OnepaTtopom, B Chny4vasX, YCTaHOBMEHHbIX
HacTodAWwMMY YcnoBusamu, goctyn B [omelleHue.

8.5. [lo 3akniodeHua [doroeopa npepoctaBute Onepatopy HeobxoouMmble M OOCTOBEpPHblE cBeAeHus O cebe B obbewme,
npegycmoTpeHHoM [loroBopomM M OEWCTBYIOLWMM 3akoHodaTenbcTBoMm Poccunckon depepaumv, M MNOATBEPAUTH UX
AokyMeHTanbHo. Coobwate Onepatopy B CpoOK, He npeBbiwatowmin 60 (LecTbAecsT) AHEeW, O NpeKkpalleHMn CBOEero npasa
BnageHus lNMomelleHrem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyaoBaHue, a Takke 06 nsMmeHeHun pamunum, mecta
XWUTEnNbCTBa, NMMbO 0 HaMMEHOBaHMW OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwus.

8.6. He npeanpuHMmMaTh OEWCTBUS, HanpaBlieHHbIE Ha NOMyYeHne HecaHKUMOoHNpoBaHHoro goctyna k CCT unuv HapylweHus
HopMarnbHOro yHkumoHuposaHus CCT 1 ee aneMeHToB, a Takke Apyroro obopyaoBaHns nnmM nporpammMHoro obecneyeHuns.
8.7. MNo Bo3moxHoCTM cnocobecTBoBaTh OnepaTopy B Nony4YeHUn Joctyna K obemy MMyLecTBy MHOrOKBapTMPHOro Aoma, B
KOoTOpoM pacnonaraeTtcs [NomelleHue, Ana pasmeLLeHns ceTen, C NOMOLLbI KOTOporo AGOHEHTY OKa3blBaloTCH Y Criyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4YHOM KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN 1 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHNs Ans Lenemn okasaHus
Ycnyr, AGOHeHT npu pacTtopxeHun [orosopa (nnbo cootBeTcTBYOWero NpunoxeHus) obs3aH Bo3BpaTuTb 060pyaoBaHue
OnepaTopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCa.

CraTtba 9. MpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKasaHue Ycnyr B NOpsifke M B Cryyae, YCTAHOBIEHHbIX HACTOALWMMMU YCNOBUAMWU U OEVACTBYHOLLMM
3akoHogartenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YaCcTWMYHO MM MOMHOCTBbI He Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOUNAKTUYECKNX LiensiX.

9.3. lNMpuocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapylweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yncne HapyleHWss CPOKOB OnnaTtbl YCnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTUBHbLIX MPaBOBbIX aKTOB B
obrnactu cBsA3M - BNMOTb A0 YCTpaHeHMs HapyweHui. [puocTaHoBneHne okasaHus ycrnyr Ans HyXg 0BOpOHbl CTpaHbl,
Ge3onacHocTM rocygapctBa U obecnevyeHuss npaBoropsigka  OCylecTBnsieTcd B NOpsiAKe,  YCTaHOBIIEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4.Tlpyn 4pesBblYaMHbIX CUTyaUMaX MPUPOAHOTO M TEeXHOreHHoro xapaktepa Onepatop B Mopsiake, ONpeaereHHOM
3aKOHOAATENbCTBOM, BMpaBe BPEMEHHO TMNPEKPaTUTb WM OrPaHUYUTb OKa3aHWe YCryr CBA3WM. YMNONMHOMOYEHHbIE
rocyapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuu MMEKT npaBo Ha MPUOPUTETHOE MOMb30BaHWE
ycnyramu CBssu.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHne. Onepatop BNpaBe YCTaHaBnuBaTb nnaty 3a
npegocTaBneHne AGOHEHTY B MOCTOSHHOE NOJSb30BaHUe ADOHEHTCKOWM NMHUN.

10.3. ocTaBnATb curHanbel TernekaHanoB v (unu) paguokaHanoB Ao A6GoHeHTckoro obopyaoBaHWs, COOTBETCTBYHOLLME
TEXHOMOrM4ecknM napameTpam, yCcTaHoBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3paTtb cucteMy MHOPMAaLMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LIENsX NnpefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmMaummn, Heobxogumown Anst ucnonHeHuns Joroeopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHMAeHUnanbHOCTH ceegeHnin 06 ABoHeHTe.

10.6. OnepaTop ocBOOOXAAeTCsl OT OTBETCTBEHHOCTU 3@ HEUCMOSTHEHUE WNW HEeHaamnexallee WCMOSTHEHUE MPUHATLIX Ha
cebsa obssatenbcTB no [doroBopy, ecnv MX HEUCNOMHEeHWe WM HeHaanexallee MCNOMHEeHWe Mpou3oLWno BCReacTBue
00CTOATENBCTB HENPEOAONTMMOM CUMbl UMK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.7. B cnyyae npueBneyeHus OnepaTopoM TpeTbero nuua Ans ocyLecTBrneHns ¢ AGOHEHTOM-AOIMKHNUKOM B3aMMOAENCTBISA
no BO3BpaTy NPOCPOYEHHOMN 3ad0mmKeHHocTH, OnepaTop unu nuuo, encTeyioLlee OT ero MMeHn 1 (UnNu) B ero UHTepecax,
yBegomnsaetr o6 3STom AOOHEeHTa-AOMKHMKa B TeyeHue TpuauaTu paboyux OHEW nyTemM HanpaeneHus Mo no4vte
6eCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCBMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pazpgen V. CtonmocTb Ycnyr u nopsiAoK Npon3BeAeHusi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyrm u nopsaok onnaTel Ycnyr yctaHaBnmBaTcs OnepaTtopoMm caMOCTOSATENBHO B TapudHbIx nnaHax,
OOMONHUTENbHBIX cornaweHuax u/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmauusa o OencTByOLWNX U HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcsa B
mMecTax paboTbl ¢ AGOHEHTaMu 1 pO3HNYHOW peanusauumn ToBapos 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHATbCA
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.



11.3. MNpu 3aknoyveHun [loroBopa B COOTBETCTBMM C HacTOAWMMKU YcnoBusMu ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3
npeanaraembix OnepatopoM TapudHbIN NNaH, KOTOPbIV CTAHOBUTCSA HEOTbEMMEMOWN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMbIN NpM OKasaHUM YcCnyr meTo pacyeToB ykasbiBaeTcs B [loroBope, [ONONMHUTENBHOM CcOrnalleHun,
MpunoxeHnun k Horosopy w/vunn TapucHom nnaHe. OcHoBaHMA MNpuMMeHeHus meToda onpefensioTca OnepatopomMm U
yCcTaHaBnMBalTCcA B TapudHbix nnaHax, [NpunoxeHusx w/unu JOonoNHWUTENbHbLIX corfnaweHusax K [oroBopy, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTa MHbBIM CMIOCOOOM.
12.2. CtoumocTb Ycnyr onpegensietcs pasmepoM abOHEHTCKOW (eXemMeCs4HOW) mnaTbl, KOTOpbIA YKa3biBaeTCcs B
BbIbpaHHoM ABoHeHToM TapudHom nnaHe. NMopsagok BHeceHMs aboOHEHTCKOW nnatbl U cnocod pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NAaHoOM.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHCcOBOM MeTode pacyeToB Ha JlvueBon cyeT ADOOHeHTa OO Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTeXx B pa3Mepe aboHeHTckon nnaTbl, obpasylowmi Ha
JlnueBom cuete ABoHeHTa onpegensemsin OnepaTtopoM NONOXMTENbHbINA OCTATOK.
12.4. Pac4yeTbl ¢ oTCpoyKkon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onMnaTy 3a hakTnyecku
okasaHHble Ycnyrm B PacueTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepeyvHeM, obbemMoM noTpebneHHbix ABoHeHToM Ycnyr n BblbpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a (pakTM4Yeckn okasaHHble YCnyru, onpegensercs Ha ocHoBaHum nokadaHun ACP Onepatopa. Onepartop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus ans Jlvyesoro cyeta ABoHeHTa, Npu JOCTUXeHun KoTtoporo Onepartop
MUMeeT NpaBo OrPaHNYUTb UK NPeKpaTUTb OKasaHwne Ycnyr no [JoroBopy COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYEPEAHON
CYeT 3a (haKTUYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeouepeaHon cyet
MOXeT ObITb BbICTABIEH 3a NEpUO BpEMEHW, NPOAOIHKUTENBHOCTBIO MeHbLUe PacyeTHoro nepuoga. lNpu He nocTtynneHun B
CPOK [EHEeXHbIX CpeAcTB, [OCTAaTOMHbIX Ans onnatbl oOKa3aHnHbiX Ycnyr, Onepatop BnpaBe OrpaHU4MTb 06bEM
npeaocTaBnsieMblX YCNyr unvM MOSMHOCTbIO MpeKkpaTuTb npefocTaBneHne Ycnyr O MNOCTYNMEHUs COOTBETCTBYHOLLMX
AeHexHblx cpeacts OnepaTtopy unu YNomnHOMOYeHHOMY nwvuy. Pasmvep numnta (npegena) KpeauvToOBaHUA MOXeT
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmncHOro nnaHa ncnonb3yemMbix YCNyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHums Onepatopy wunv YMNOAHOMOYEHHOMY IULY MW3NUWHUX CYMM, YynnadeHHblx ABOHEHTOM no
BbICTABMEHHOMY CYETY, YKa3aHHble U3NULLHWE CYMMbl UCMOMb3YITCA ANs pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepaTop BNpaBe OrpaHMyYnTb 0O0bLEM NPedoCTaBNseMbIX YCNYr Uiy NOMHOCTLIO NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B criyqae Heonnatel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 yaca [0 NpekpalleHnst okasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreAyLY0 O4epeHOCTb CNUcaHua OeHeXHbIX cpeacTts ¢ JluueBoro cyeta AGoHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yenyru (ECnNu OHM OKas3biBaNuCh);

2) 3aYcnyrw.
OuepegHoCTb CNMCaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cyeta ABoHeHTa 3a [ononHutenbHble yCnyrM ycTaHaBnmsaet
OnepaTopoM CaMOCTOATENBHO Ha CBOE YCMOTPEHME.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exemecsiMHO B TeyeHue 5 (NsATU) KaneHgapHbIX OHEM C MOMEHTa OKOH4YaHuWsi PacueTHoro nepuoga
BbiCTaBnseT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NraHoM, 3akasaHHblM AOGOHEHTOM MNepPeYHEM,
obbemMoM Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. CuyeT siBnseTca 6e3ycrioBHbIM MoATBepXAeHUEM dakta u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIl nepvog.

13.2. B Teuenne 10 (gecstun) paboyumx gHEN ¢ AaTbl BbiCTaBMEHNst cHeTa ADOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nm)
no agpecy, ycTaHoBneHHbIM B [loroBope. B cnydae ecnv AGOHEHT He ykasan B [loroBope agpec v (Mnm) cnocob A0CTaBku
cyeTa, COrMacoBaHHbIM CMOCOGOM UK (MnNWM) agpecoM  OOCTaBKM — CcyeTa  CYMTaeTCs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoOBaHHON cuctembl camoobenyxmeaHua Onepartopa, Yyepes KoTopyto ABOHEHTOM OCyLLEeCTBRSeTCs A4OCTyn K
cBefeHusam o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ Onepatopom u MHon nHgopmauumn (JlnuHein kabrHet). Onepartop
Takke BrpaBe WHgopMupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHbiX Ycnyrax nyTem pasMeLleHus
COOTBETCTBYIOLLEN MHpOpMaLun B JIM4HOM kabrHeTe AGOHEHTa.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM NpPou3BOAsTCA B pybnax. Onnarta MoOXeT Mpou3BOAUTLCS HaNUYHbIMU
OEHEeXHbIMU cpeacTBaMu U 6e3HanNUyYHbIM Cnocobom.

14.2. MOMEHTOM WCMNONMHEHNs1 OeHeXHoro obsizatenbcTtBa AOOHEHTa CUMTAETCsi MOMEHT BHECEHMSI COOTBETCTBYHOLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLy.

14.3. CTOPOHbI NpULNK K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkaMmn Hanora Ha 4o6aBNeHHY0 CTOMMOCTb, U ABOHEHTaM, 0OCBOBOXAEHHBIM OT UCMOJTHEHMS
00s3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C MCYUCIIEHMEM U YNNaTon Hanora Ha o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.



15.1. Bce pasHornacuss unu cropbl, KOTOPblE€ MOFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTbCs NyTem
neperoBopoB.

15.2. MNpeTeH3Mn no Bomnpocam, CBA3aHHbIM C OTKA30M B OKasaHuMM YcCnyr, ¢ HECBOEBPEMEHHbIM UMW HeHaanexalimm
nucnonHeHnem obs3aTenbCTB, BbiTeKawwmx n3 forosopa, npeabssnsaiTca AboHeHToM OnepaTopy B TedeHue 6 (LLecTu)
MecCsILeB CO [HSA OKa3aHusa YCnyr, oTkasa B WX OKa3aHWW UMW BbICTABMNEHWUsI CHeTa 3a Okal3aHHble Ycnyru. K npeteHsuun
npunaralTcs AOKYMEHTbI, noaTeepxaatoLme dakt HapyeHmus OnepaTtopom obsa3aTtenscTs no [orosopy.

15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHusi (MOMMMO
neperoBopoB 00si3aTeNbHO BKItoYatoLero B cebsi B cootBeTcTBUMN ¢ PeaepanbHbiM 3akoHOM PP «O cBA3n» npeabsBneHne
AGOHEHTOM npeTeH3MM U ee paccMoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABGOHEHTOM - OPUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHMMaTeneM paccmaTpuBaloTcs B apOUTpaXHOM cyde no
MecTy HaxoxaeHus Onepartopa, U3 OesaTenbHOCTM KOTOPOoro BbiTekaeT cnop. PaccmoTtpeHue cnopoB mexay OnepaTtopom u
ABOHEHTOM-hU3NYeCKkUM nNULIOM O 3awiuTe npaB noTpebutener NpousBOANTCHA B Cyae B COOTBETCTBUM C AEWCTBYHOLLNM
3akoHoaaTenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve UNM HeHagnexallee UCNosrHeHne NpPUHATBLIX Ha cebs obs3aTtenscTB CTOpOHbI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTeNnbCTBOM Poccunckon ®egepauuu.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xofde ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHO4ATENbCTBOM.

16.3. CTopoHa He WuCMoMHMBLUAS WU HeHagnexawmm obpas3om ucnonHumBlias obsizatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hagrnexallee WCMoSIHeHUe oKasanoCb HEBO3MOXHbIM BCreAcTBUME OeUCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblHaMHbIX M HENPEAOTBPaTUMbIX NPU OaHHbIX YCIOBMSAX OOCTOATENbLCTB), HAXoAsiLLEencs
BHE KOHTPOIS CTOPOH U HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUS] 06A3aTENbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CtopoHa no [loroBopy, He UMeloLWas BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHo Hanpaswutb apyron CTopoHe yBegoMmIieHne o
CMy4YMBLUEMCH, O NPUYUHAX CIYyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMN HANNYMe 1 NPOAOIPKUTENBHOCTE AEUCTBUS OBCTOATENbLCTBA HENPEeodoNnMMOon
Curbl.

16.5. B Tom cnydyae, ecnu ans oTAenbHbIX kaTeropui AGOHEHTOB 3aKOHOM NpPefyCMOTpeHbl obsi3aTenbHble npasuna,
yCTaHaBMnMBaloLWNe MWHblE OCHOBaHMA W Npedenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHWKO C MW3MNOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLLEHMM Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3akOHOM. B cniyyae, ecnu
OTAenbHble MOMOXEHUA HacToAWMX YCNoBUA B COOTBETCTBUM C 3akoHodatensctBoM Poccunckon degepaunn
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXEHUs He nognexar MNPUMEHEHUI0 ANA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a cOOM NporpamMHOro obecnedeHnsi 1 060pyaoBaHWSA, ECNIN OHU HE ABNAOTCA
cobcTBeHHoCTh0O OnepaTopa n/mnu He HaxoaAaTcs Ha obenyxusaHun Onepartopa.

Cratbs 17. BHeceHue usaMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCNoBus U UHble ycnoBus [loroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpsAke W3MEHWUTb WMCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecos, K KOTOPbIM OH MMeeT JOCTyN nNpu okasaHunm Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
UnNn B MHOW ykasdaHHow OnepaTtopom ¢opme (B TOM 4ucrne C MCNoNb3oBaHMEM CpeAcTB (hakCMMUMbHOW CBA3Kn, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPeafioKeHUs N0 U3MEHEHUIO 1 OOMNOMHEHUIO HacToAwmnx Yenosun, Jorosopa. NameHeHne
Ycnoswuii, [JoroBopa oopMnsieTca NyTemM 3akmoYeHUsa AONOHUTENBHOMO COrnalleHnst B MMCbMEHHON chopme nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBUIA, MepevyeHb M MOPSAOK OCYLIECTBIIEHMS KOTOPbIX OnpeaensitoTcs
Onepatopom.

17.3. OnepaTop BnNpaBe CaMOCTOATENbHO yCTaHaBnuMBaTb TapudHble MnaHbl, a Takke ycTaHaBnuMBaTb W/WUNU U3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCNOBMS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AboHeHTOM TapudHOro nnaHa, u nopsaok ux paccraHosku B CCT. Onepartop m3BelaetT ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN O MOMEHTa BCTYNIEHNs UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBoW MHopmauun, ykasaHHble Ha Cante Onepartopa, B cnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUS MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrnpaBe HanpaBnAaTe AGOHEHTaM OONOMHUTENbHbIE N3BELLEHNS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMeLleHnsa HgopmaLmm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHue
ABOHEHTOB-IOPUANYECKUX NUL, 00 M3MeHeHUN TapudoB Ha YCnyru NpousBOAUTCS MyTEM pas3MeLLEeHMS COOTBETCTBYOLLMX
nsBeLLeHU Ha cante OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOPOHaMU. M3BelleHMe O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMSETCS B MecTax o6cnyxumBaHus ABGOHEHTOB B Cry4yasx, ecrnu Takoh cnocob n3BeLleHus
npegycMoTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTtopoM Unv NULOM, AEACTBYIOWMM OT €ro UMeHU 1 (Unn) B ero nHTepecax, ABOHEHTY-
OOIMDKHUKY B LIeNnsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKMNoYas yBedoMMeHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBui, MOryT OblTb NOAMMCAaHbI C MCNOMb30BaHNEM (DaKCHMUIbHOrO BOCNPOU3BeaeHNS NOANUCY YNIOMHOMOYEHHOrOo nuua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpenensaTb U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX ML,

Cratbsa 18. lNpekpaweHne gencreua [lorosopa.



18.1. CTopoHbI BripaBe Mo B3avMHOMY COrfacuio pactoprHyTb [loroBop npu ycnosuu onnatel AGBOHEHTOM OKasaHHbIX Ycnyr
n JononHutensHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHuss [JoroBopa no ApYrMM OCHOBAaHWSM,
obsasatenscTBa CTOPOH CUMTAIOTCA MPEKpaLleHHbIMU 3a UCKoYeHunem obsasaTenscTtB ABOHEHTa, CBA3aHHbLIX C onnaToun
OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMEeHT pacTtopxeHusa [Jorosopa Ycnyr n JononHutenbHbix yenyr. OcTaBliascs nocne
ncnonHeHns ABOHeHTOM 00a3aTenbCTB NO onfaTte okasaHnHbIX Ycnyr v [JononHWTenbHbIX YCNyr pasHuua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbIO OKa3aHHbIX HA MOMEHT pacTopXeHus [Jorosopa Ycnyr n JononHUTeNbHbIX
ycnyr Bo3BpallaeTtca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYHOLLErNO 3asiBneHns AGOHeHTa.

18.3. B cnyyae pactopxeHusa JoroBopa AGOHEHT MMeeT npaBo NOoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEeUCrnosfib30BaHHOIO OcTaTka OEHEXHbIX CpeacTB Mpou3BOauTCH Ha
OCHOBaHWUM 3asiBNEHUs1 U JOKYMeHTa, MoaTBepXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKasaTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM NopsAke NyTeM nodayn COOTBETCTBYHOLLErO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBreHHbiMM OnepaTopom, npwu
ycnosuu onnatel OnepaTtopy hakTuyeckn NOHEeCEHHbIX PacxonoB.

18.5. B cnyyae HapyweHua ABOHeHTOM HacTosawmnx Ycenosun (Jorosopa), B TOM YMCne HapyLleHMs CPOKOB onnathl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, ysegomms o6 atom AboHeHTa. B cnyvae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHus no ncredeHmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL oka3daHue Ycnyr, Onepatop BnpaBe B O4HOCTOPOHHEM NMOPsiAKe pacToprHyTb [lorosop.



