ycnoBus OKA3SAHUA YCNYT NnoABUXHOU CBA3U «MTC»
(B pegakuum ot 14.10.2019)

My6nnyHoe akumoHepHoe obLecTBo «MobunbHele TeneCuctembl»

109147, r. MockBa, yn. Mapkcuctckas, . 4

®dunnan NAO «MTC» BT. Tyna

300041, r. Tyna, yn. Pesontouuu, 4.8

WNHH 7740000076 K 710643001

p/c 40702810900000001735 B MAO «MTC-baHk»

k/c 30101810600000000232 BNK 044525232

Paspgen |. O6wue nonoxeHus.

CrtaTtbsa 1. O6nacTb NPUMEHeHUs.

1.1. YcnoBusi okasaHusi ycnyr nogswkHon cesisn « MTCy» (manee nMmeHyoTcs — YcnoBusl) paspaboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kogekcom Poccuiickon Pepepauun, 3akoHom Poccuiickon depepauum "O  3awumrte npaB
notpebutenein”, ®enepanbHbiM 3akoHOM "O CBs3W" U pPerynupyroT OTHOLIEHWSI MO OKa3aHW YCMyr MOABUXKHOWN
paguotenedOoHHOW CBs3W, TenemMaTU4eckux YCMyr CBs3W, YCNyr CBsi3W NO nepefadve OaHHbIX, OKa3blBaeMbIX C
NCMONb30BaHMEM CETU MOABWXHOW CBHA3U, @ TakKKe UHbIX COMPSXKEHHBbIX C HUMK YCnyr (CepBUCHOE, MHOPMALMOHHO-
cnpaBovHOe obcnyxuBaHue, YCryru MeCTHOW TenedoHHOW CBA3W C npegoctasneHneM  [ononHWUTEenbHOro
aboHeHTCcKoro Homepa 6e3 opraHusaumm aboHEHTCKON NMHUA U Ap.).

HacTtoswme Ycnosus yctaHaesnusatotcad OnepaTtopoM CamMoCTOATENBHO, ABMASIOTCA NyBGnnyHom odepTon n MoryT 6biThb
NPUHATEl AOGOHEHTOM HE MHaye Kak MyTeM MNpUCOEAMHEHUsT K HMM B LUenoM. HacToswme Ycnosus, a Takke
npeanoxeHusa ob nx nameHeHumn (opepra) pasmelyarotca Ha cante Onepartopa.

1.2. HacToswme YcnoBust He pacnpocTpaHsATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBS3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 0bopyaoBaHus.

1.3. Ycnyrm cBasn MTC He moryT 6bITb Mcnonb3oBaHbl ADOHEHTOM 6e3 JONONMHUTENBHOMO MMCbMEHHOMO COrfacoBaHuWs
¢ OnepaTopom Ans npoBedeHWs foTepewn, ForioCOBaHWMi, KOHKYPCOB, BWKTOPWH, peknambl, OMPOCOB, MaCCOBbIX
pacchbifioOK COOOLLEHUI, BKIOYAa pacCbiikM MO CETUM MOABWKHOW paanoTenedoHHOM CBSA3W, a Takke YCTaHOBKU
obopynoBaHus Ons opraHm3aumm ABTOMAaTU3UPOBAHHLIX LIEHTPOB (€CnM opraHM3aums v yHKLMOHMPOBaHWE TaKux
ABTOMAaTM3NPOBaHHbIX LIEHTPOB NpuymHsaeT Bped Onepartopy, apyrum ABGOHEHTaM u/vunun TpeTbMM nuuam), YCTaHOBKM
LUHO30B 47151 AOCTYMNa K CETU 3NeKTpocBa3n n MHTepHeT-TenedoHnmM, MaccoBo reHepauum Tpaduka u T.1.

1.4. Yenyrn npepocrtaenstoTcsa OnepaTtopomMm Ha OCHOBaHWMM OEWCTBYHOLMX NuueH3un OnepaTtopa, B T.4. CregylLmnx
nvuenani: Ne 101247 ot 25.07.2012 r., Ne 142343 ot 15.04.2016 r.,, Ne 167215 ot 21.05.2017 r., Ne174800 ot
28.04.2018 1., Ne 101246 ot 25.07.2012 r., Ne 137567 ot 15.02.2016 r., Ne 142346 ot 15.04.2016 r., Ne 101245 ot
25.07.2012 r., Ne 142345 ot 15.04.2016 r., Ne170432 ot 17.02.2019 r., Ne 101248 ot 25.07.2012 r., Ne 142344 ot
15.04.2016 r., Ne 150059 o1 17.04.2017 r., Ne 104893 ot 16.02.2013 r., BbigaHHbIX PegepanbHoi cnyx0om no Hag3opy
B cdhepe CcBsA3U, MHPOPMALIMOHHbBIX TEXHOIOMMIN 1 MacCoBbIX KOMMYHMKaUui. MonHbIN nepeveHb nuueH3un Onepartopa
pa3smelleH Ha canTe Onepartopa M goBoanUTCAa A0 cBefeHus AGOHEHTOB B MecTax obcnyxumBaHusi AGOHEHTOB, B T.4.
npw 3akrnoyeHnn [orosopa.

Cratbs 2. TepMUHBLI U onpefeneHns, UCNosib3yeMble B HACTOSLWMX YCIOBUAX

Bce 3aronoBkn pasgenoB (cTaten) MUCMOMb3ylTCA B HACTOAWMX YCNOBMSX WCKIKOYMTENbHO Ans  yaobcerea
NCMNonb30BaHus (MPOYTEHMS) NOCIIEAHNX N HUKaK HE BMMSIOT Ha TONKOBaHUE HAcCTOALLMX Y CIOBUN.

2.1. A6oHeHm — (bU3NYECKOe UMK PUANYECKOE NNLIO, MHAMBUAYANbHLIA NpeanpuHMMaTENb, C KOTOPbIM 3aKMuYeH
[loroeop c BblaeneHnem He meHee ogHoro AGOHEHTCKOro HoMepa W/unn YHuKanbHoro koga nageHtudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOHHbIN HOMep, Bblaensemblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpOro npoussoautcs ngeHtndmrkauma A6oHeHTCkoro obopyaoBaHus ¢ yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOLKI0HAEMOe K CETU CBA3M abOHEHTCKOE YCTPOMCTBO (aboHEHTCKas CTaHums) -
TenedgoHHbIM annapar U T.M. - NOo3BoNsALWEee NepegasaTb W/unNu NpUHMMaTb MHOpMaUUo, W/uNM KOMMMEKTYyoLWwme 1
akceccyapbl K HEMY.

2.4. ABTOMaTU3UPOBAHHLIN LEHTP — MporpaMMHoO-annapaTHbii  KOMMJIEKC, MNO3BONSIOWNA  NPOBOAUTb
aBTOMATU3MPOBAHHBIN MNpueM, 00paboTKy M paccbifiky COOOLLEHMI 3MEKTPOCBA3M (B TOM 4MCHE OOHOBPEMEHHO
MOCTYNMBLUMX TenedOoHHbIX 3BOHKOB, COOOLEeHWA Nno akcy, SMekTpoHHOW no4vte, SMS un npouee), a Takke
OCYLLIECTBNSATb MaCCOBbIN OO3BOH.

2.5. Akmuesauusi Kapmbi Onnamsi - onpefeneHHas OnepaTopoM NocnegoBaTenbHOCTbL AeNCTBUA BnaaenbLua KapThl,
pes3ynbTaTtoOM KOTOpbIX siBNsAeTca onpegenenve Onepatopom JIMUEBOro cyeTa M YBENMMYEHME HA HEM oOcCTaTka Ha
BEMWYMHY HOMUWHaMa Ucnonb3oBaHHOM KapTbl.

2.6. ACP — aBTOMaTM3npoOBaHHasi cucTtema pacyeToB, NpeacTasnsiowasa cobor annapaTtHO-NPOrpamMMHbIA KOMMIEKC,
npegHa3HadYeHHbI Ans obecneyeHns aBTomaTn3auum pacyeToB ¢ AGOHEHTaMK W/unu nonb3oBaTensamMm YCnyr, a Takke
ans yyeta n o6paboTkm MHpopMauum 0 NPeAOCTaBNEHHbIX U OKa3aHHbIX YCnyrax.

2.7. [Joeoeop — comaiweHne mexgy Onepatopom M ABGOHEHTOM O BO3ME3LHOM OKa3aHWM YCMyr, 3akioYeHHOoe B
COOTBETCTBMU C HACTOALWMMN YCNoBusMU (B T.4. BbIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C HAaCTOALLMMM Y COBUSIMY,
TapudHbIM NNaHOM).



2.8. JonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHEIN TenedOoHHbIA HOMEP, BXOASLLNIA B pecypc reorpacumyeckm
onpeaensieMoi 30Hbl Hymepauuu, Bblaensembli AGOHEHTY ANsi OCYLLEeCTBMNEHUS nepeagpecaumn BXOASLLNX BbI30BOB
Ha AGOHEHTCKU HOMEP MOABWKHON paanoTenedoHHON CETH.

2.9. EOuHuuya mapudcukayuu Ycisye — efuHULa M3MepeHus obbemMa oOkKas3aHHbIX YCnyr, CTOMMOCTb KOTOpPOWN
ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppUTopusi, B Npegenax KoTopow CyLLeCTBYEeT NOATBEPKAEHHASN
OnepaTtopomM TexHM4eckass BO3MOXXHOCTb NPEAOCTABINEHUS YCNyr, OKasblBaeMbIX C UCMoNnb3oBaHemM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHOuBMayanbHO onpeneneHHbIn HOCUTENb, UCMOMHSEMbIA B BUAe MNITAcTUKOBON
KapTel MnM B MHOM onpegensemom OnepaTopoM Buae, YCTAHOBMNEHHOTO HOMMHaNa, codepXawmi MHdopmauuto,
HeobxoaumMyto aAns nposedeHus Aktuaummn Kaptbl (B T.4. cpok AkTmBaumm Kaptel). Mcnonb3yeTca ong nosegeHns oo
Onepatopa ceBefeHuit 06 onnarte (npegonnate) Ycnyr. B cnydae ecnu ABOHEHTY OKasblBariMCb UHbIE COMPSKEHHbIE C
HUMK ycnyr, OnepaTtop BrnpaBe HanpaBuTb CPeACcTBa Afsl onfaTthl AaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBrieHHon OnepaTopoM (hopme nocrefoBaTenbHOCTb
cumBornoB (Byks, undp), cnyxawias ans naeHtndgukaumm ABoHeHTa nNpu ncnonHeHuy Jorosopa.

2.13. Jluyeeoli cyem — aHanuTnyeckmin cyeT B ACP, cnyxawmin ans y4eta obbemMa okasaHHbIX YCnyr, NOCTYNneHnst u
pacxodoBaHNs LEHEXHbIX CPedcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObITb
BblgeneHo Heckomnbko JIMLEeBbIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctemsbi» (r. Mocksa, yn. Mapkcuctckas,
0.4), okasbiBatoLlee yCnyri CBs3n Ha OCHOBaHMM NULEH3UIA, SIBNsSOLeecs CTOPoHON no [JoroBopy ¢ AGOHEHTOM.

2.15. TMopoe coeduHeHuUss — YycTaHaBnvMBaeMbii OnepaTtopoM MPOMEXYTOK BpPEeMEHW C Yy4eToM TpeboBaHUN
3akoHogaTtenbctBa PP, no ncredeHMn KOTOporo NpPOAOSKEHUE YCTAaHOBMEHHOIO COEAWHEHUSI SBMSIETCS OCHOBaHMEM
AN Hadana Tapudunkauum Ycnyr.

2.16. PacyemHblIl nepuod — nepuog BpeMeHu, 3a KOTOpbI onpeaensieTcsa oakTUYeCcKn NoryyYeHHbIA 1 onnadMBaeMbii
AbBoHeHTOM 006bem Ycnyr. Ecnn mHas npogomkuTenbHoCTb PacueTHoro nepuoga He yctaHoBrneHa Onepartopom,
PacuyeTHbIln neprog cYMTaeTcsi paBHbIM O4HOMY MeCsiLy.

2.17. PoymuHe — npepoctasnsemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NPUMeEHEHWeM ykasaHHou B [loroBope
SIM-KapTbl NONbL30BaTbCA YCnyramu, okasbiBaeMbIMU APYrMM ONepaTtopoM CBSA3W, C KOTOpbIM y ABoHeHTa [JoroBop He
3akntoyeH. [logpobHas wHGoOpMauMsa O TEPPUTOPUM W HAMMEHOBAHUAX OMNepaTtopoB CBsA3WM, rae ABOHEHTY
npegoctaensaeTcs PoymuHr, ykasbiBaetca Onepatopom Ha Cawnte OnepaTopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWWA, Ha KoTopbix Onepatop npegnaraet AGOHeHTy
Nonb30BaTbCs OAHOM NMBO HECKONBbKMMUK YCnyramu.

2.19. YHuKanbHbin kop upeHtudpumkaumm (YKU) — ykasaHHoe B [JoroBope yHUKarbHOE codeTaHue UudpoBbIX,
OYKBEHHbIX W/MNMM CUMMBOJIbHbIX O0O3Ha4YeHWI, UCNOoNb3yemoe ANns OfHO3Ha4yHOM wuaeHTudmKaumm ABOHEHTCKOro
obopynoBaHuMsa B NpoLIeCcCce OKka3aHust YCnyr.

2.20. Ycnyau — ycnyrn NOOBWKHOW paamoTeneOoHHON CBA3W, TenemaTtuyeckme yecnyru, ycryrm no nepegadye gaHHbIX
W/Vnn VHble COMpPSKEHHblE C HUMK YCMyru, OkasbiBaemble OnepaTopoM HENocpeaCTBEHHO W/WnM C MpuBNeYeHneM
TpeTbMX nuy (cepBuCHOE, WHAOPMALMOHHO-CpPaBoOYHOE OOCNyXXMBaHWE, YCyrm MeCTHOW TenedoHHOM CBA3M C
npegoctaeneHnem [ononHUTenbHoro aboHeHTCKOro Homepa ©e3 opraHmsaumMm abOHEHTCKOM JIMHWMM, KOHTEHTHbIEe
ycnyrm v gp.).

2.21. YNONMHOMOYEHHOe NUUO — NULO, YNIaToM B KacCy KOTOPOro AEHEXHbIX cpeacTB ABGOHEHT WCMOINHSET CBOU
OeHexHble obsizaTenbcTBa, BO3HMKawowwwme nepen Onepatopom m3 [oroeopa. lMepeveHb TakMx Nnul OOBOAWUTCA A0
cBegeHns AGoHeHTa B nopsigke, NpeqycMoTpeHHOM M. 11.2. HACTOALMX YCIOBUNA.

2.22. SIM-kapma — WOEHTUMPUKALMOHHBIA MOAYMb — SMEKTPOHHbLIA HOCUTENb WMHOpMaLMK, C MOMOLLBI KOTOPOro
ocyulectensaetca maeHtudukaumns AboHeHTa Onepatopom, AocTyn ADOHEHTCKOro obopyaoBaHWsi K CETWM MOABUKHOM
CBS31, @ Takke 3aluta OT HECaHKLVNOHNUPOBAHHOIO UCNOMb30BaHNUs BblAereHHOro AGOHEHTCKOro HoMepa.

2.23. Catim Onepamopa — pecypc Onepartopa B ceTh MIHTepHET, pa3MeLLeHHbIA Mo agpecy: Www.mts.ru.

Paspgen Il. NMopsagok n ycnoBusa 3aknioyeHus [loroeopa

Cratba 3. Mopsapok 3aKknoveHus v npoaneHns aencreus oroeopa

3.1. [oroBop BCTynaeT B cuiny WM CTaHOBUTCS obsizatenbHbiM Ansg CTOPOH C MOMEHTa ero 3aknoyeHus. [pasa u
0bsa3aHHocTM no [Jorosopy, npegycMaTpuBatoLLEMy MCNONb30BaHNE nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaT
C MOMEHTa Hadana okasdaHusa ycnyr OnepaTopoM MO nepeHeceHHOMy ADOHeHTCkoMy Homepy. Ecnn nHoe He
COrnacoBaHo cTopoHamu B [JoroBope, NOCNEAHWI CYNTAETCS 3aKMYEHHBIM Ha HEONPEAENEHHbIN CPOK.

Hoctyn ABOHeHTCKOro 060py0BaHNs C BKITHOYEHHOW B Hero SIM-KapTon K ceTy NOABMKHOMW CBSA3M obecneynBaeTcs ¢
MOMEHTa 3aknoyeHnss [loroBopa u BHeceHUs ABGOHEHTOM HeOOXOAMMBIX MaTeXxenh B COOTBETCTBMM C BblOpaHHbIM
ABOHEHTOM nepeyHeM, 06beMOM Ycnyr U TapudHbIM nraHoMm.

B cnydae 3aknioyeHns ctopoHamu cpoyHoro [loroBopa ero AelcTBuMe NpOANneBaeTCs KaxAbld pa3 Ha criegyroLiunii
nepuop, paBHbI NepBOHaYaribHOMY CPOKy AencTeust [loroBopa, ecnu AGOHEHT He 3asBuMT 06 obpaTHOM He nosgHee,
YeMm 3a [iBe HeLEenun 40 OKOHYaHWS CPOKa ero JeNCTBUS.

Hoctyn Kk ceTu noaBwkHoOW cBA3n Onepatopa npepocTtaBnsieTcd AGOHEHTY B AeHb 3aknioyeHus [JoroBopa, ecnwu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yacTtbio [JoroBopa SABMSIHOTCA HacTosilue YcCrnoBusi, BblbpaHHbIN ADOHeHTOM TapudHbIN nnaH,
TexHunyeckme TpeboBaHMSA W 3HAYeHMs MokasaTenen kayecTBa OKasaHWs YCNyr CBA3M NO nepefadve AaHHbIX |
TenemMaTU4YecKkMx Ycryr cBs3u, nepedeHb nuueHaui Onepatopa, CornaweHve 06 3NeKTPOHHOM B3aMMOOENCTBMU C
NCMOMb30BaHNEM MPOCTON 3MIEKTPOHHOW MOAMUCK, a Takke YCnoBus odepT, NpUHATLIX AGOHEHTOM B MOpsAdKe WM Ha
YCIOBUSX, YCTAHOBIEHHbIX OnepaTopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. PenepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LENsX 3aknioveHusi
n/vnun ucnonHeHus [orosopa, a Takke B Uensx cobniogeHus OeWCTBYOLWEro 3akoHodaTtenbcTBa obpabaTbiBaeT
nepcoHanbHble faHHble ABOHeHTa c/6e3 MCnonb30BaHWs CBOMX MporpaMMHoO-annapaTHbix cpeacTts. Nog obpaboTkow
nepcoHanbHbIX [AaHHbIX MOHMMaeTcs nboe [elcTBMe (onepaumsi) WM COBOKYMHOCTb OEeNCTBMIA  (onepauun),
coBepLUaeMbIX C UCMONb30BaHMEM CPeaCcTB aBToMaTusaunm unu 6e3 ncnonb3oBaHUS TakMx CPEACTB C NepcoHanbHbIMU
OaHHbIMK, BKMovas cbop, 3anmMcb, CUCTEMATU3auuMio, HaKOMfeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB,
YAOCTOBEPSAIOLMX FIMHYHOCTb, YTOYHEHME (OOHOBMeHue, M3MEeHeHMWe), M3BreYveHue, MCMofnb3oBaHue, obesnuymBaHue,
GroknpoBaHue, yaaneHue, yHUHTOXXEHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHust [loroBopa v Ao npekpaileHus obazatenscts CTopoH no [JoroBopy, a Takke oo
NCTEYEHMS1 CPOKOB XPaHEHMUS MEPCOHanbHbIX AaHHbLIX, YCTAHOBIEHHbLIX 3aKOHOA4AaTeNbCTBOM, ABGOHEHT BhipaXkaeT cBOe
cornacve Ha obpaboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpocTpaHeHwue,
npegocTaeneHne, 4ocTyn) n nopyveHne OnepaTtopom TpeTbMM nuuamM 06paboTky NepcoHarnbHbIX aHHbLIX, NepegaHHbIX
AboHeHTOM Onepatopy B xoge ucrnonHeHust [doroBopa, B T.4. cBegeHUn o006 ADOOHeHTe, ykasaHHbIX B CT. 53
®egepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a UCKMOYEeHWEeM WHGOPMaLnK, COCTaBMSoLLEN
TaviHy cBs3u).lMpegycmMoTpeHHoe HacTosAWw MM ab3auem cornacue pacnpocTpaHsaeTcst Ha crydvau, korga HeobxoaAMMocCTb
€ro nonyyeHus NnpegycMoTpeHa eNCTBYOLWUMN HOPMATUBHO-NPaBOBbLIMU aKkTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLEeCTBMAsieTCa B LEensx UcnonHeHus [oroBopa, B TOM 4ucne Ans uenen
abOHEHTCKOro, CEPBUCHOIO M CrNpaBOYHO-MHPOPMALMOHHOIO o6cnyxunBaHus AGOHEHTa, B T.4. BKIHOYEHUS B AaHHble
ans MHOpPMaLMOHHO-CMPaBOYHOIO OBCHYXMBaHWS, OKa3aHUsi eMy YCNyr, HepaspbiBHO CBSI3aHHbIX C Ycnyramu
Onepatopa, B3biCkaHUs 4eOUTOPCKON 3a40MKEHHOCTM 3a YCnyru, xpaHeHus [JoroBOpOB M AOrOBOPHOM AOKYMEHTaLMu,
B WHbIX LEnsX, HepaspblBHO CBHA3aHHbIX C ucnonHeHvem [loroBopa, a Takke Ang cobniogeHus Onepatopom
TpeboBaHuWIn eNCTBYOLLEro 3akoHoA4aTenbLCTea.

MepeyeHb nuu, ocyllecTBNALLWMX 006paboTKy nepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HaACTOSILLMM MYHKTOM, @ Takke agpeca Takux nu ykasaHbl Ha CanTte Onepartopa v JoBogaTca Ao
cBefeHma ABOHEHTOB B MecTax obcnyxumBaHuss AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntoveHus [lorosopa.
B cny4ae Hecornacua AGoHeHTa LENCTBME HACTOALLEro MyHKTa He pacnpoCTpaHseTCs Ha B3aMMOOTHOLLEHUss CTOpOH
npu ycnosum, 4to AGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM HECOrnacuu Unu nogact COOTBETCTBYHLLEE
3asBneHune B agpec OnepaTopa B nepuog gencrans [Jorosopa.

3.5. B cnyyasx, korga HeobxoAMMOCTb MonydyeHus cornacus oT ABoHeHTa npedycMoTpeHa AerCTBYIOWUMU
HOPMaTUBHO-NPABOBbLIMW akTaMu, MOANUCHLIBAs HacTosIlWMIA OoroBop, ABGOHEHT - HOpUANYEcKoe §UUO BblpaxaeT
cornacve Ha npefocTaBfeHne OOCTyna K ycryram CBsi3W, OkasblBaeMblM APYrMK OrnepaTtopamMu, Ha UCMOoNb3oBaHWe
cBefgeHMn o6 ABGOHEeHTe, B TOM 4uCre WX NpegocTaBfieHMe TPeTbMM fuuaMm, Ha MNoflydeHue peknambl Mo CEeTAM
anektpoceasn ot Onepartopa, B TOM yMcne o ToBapax/paboTtax/ycrnyrax u uHbiX o6bekTax pekrnaMmmpoBaHUsl TPETbUX
nuu,. AGOHEHT BNpaBe 0TO3BaTb CBOE Corflacue B Nopsiake, ykasaHHoM B n.0. 7.4, 7.5, 7.6 HacTOALWMNX YCroBUI.

3.6. [Ing 3akntoyeHns [loroBopa NCNonb3yTca NOMELLEHNS (YacTu NOMELLLEHMIA), TOProBblE MECTa, TOProBble OOBLEKTDI,
TPaHCNOpTHbIE CPeACTBa, COOTBETCTBYHOLWME TpeboBaHusm n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasu». [pu
ncnonb3oBaHUM ang 3akntoveHus [JoroBopa nomelleHns AboHeHTa AGOHEHT rapaHTupyeT OnepaTtopy COOTBETCTBME
TaKoro NOMeLLeHns ykazaHHbIM TpeboBaHMsAM.

Pasgen lil. NepevyeHb, 06bEeM 1 KayecTBO Ycnyr

Cratba 4. MNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaensieTcsi BblopaHHbIM ADOHEHTOM TapudHbIM NIaHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM LOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMN NpeanoxeHuamm Onepartopa
n/unu TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpegensetcs BO3MOXHOCTMU ABoOHeHTckoro obopyaoBaHus. [lepeveHb Ycnyr npwu
PoyMuHre 3aBUcUT Takke 0T BO3MOXXHOCTEN CETU POYMUHIOBOrO onepartopa.

Cratbs 5. O6em ycnyr

5.1. Onpegenenne obbema Ycnyr, okasaHHbix ABOHeHTy OnepaTtopoMm, OCYLLECTBSAETCS Ha OCHOBAHWMM MOKa3aHUn
ACP Onepatopa, nubo obopygoBaHus CBS3U OpYyrux ornepaTopoB CBS3W, B YACTHOCTM, MPWU OKa3aHUW YCAyr CBS3U
ABoHeHTy B PoymuHre.

5.2. Vcxoga u3 cyMM paHee BHECEHHbIX MnaTexen, ycnoBun TapudHoro nnaHa m obbéMa MCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ducne, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcs octaTok Ha JlnueBom cuyeTte.
BenuunHa octaTka npegctaensieT cobom o0600ueHHylo uHdopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABOHEHTOM (MOMOXMTENbHOE 3HAa4YeHWe ocTartka) unu Obin ncnonb3oBaH AGOHEHTOM MOCME MOMHOro
pacxodoBaHWs Ha onnaTty YCnyr BHECEHHbIX MnaTtexen (oTpuuaTenbHoe 3HayeHune ocTaTtka). BHeceHue nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlueBoM c4yeTe, B3uMaHue nnaTbhl 3a OKa3aHHble YCnyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTKa NPOU3BOAMTCSA MCXoas M3 TapudoB Ha Ycnyrm ¢ ydyetom HOC v MHbBIX Hanoros,
BKITIOY@eMbIX B LieHy. OTpuuatenbHOe 3Ha4YeHne ocTaTtka BblpaKaeT pasMep 3ag0smkeHHocTn ABoHeHTa. CeegeHus 06
octaTke Ha JlnueBom cyete ABOHEHTa CpPEeACTB, BHECEHHBIX U Heu3pacxodoBaHHbIX AGOHEHTOM Mpu noTpebneHumn
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOM B cveTax. CBefeHus 0 Tekywem ocTatke Ha JlnueBom cuyeTe MoryT ObiTb
nony4eHbl AGoHeHTOM Y OnepaTopa (B T.4. C MOMOLLbIO rofocoBbIX, Internet n/vnu uHeix cepercos OnepaTopa).

5.3. MeToauka onpegeneHus NpogoKUTENbHOCTU COEANHEHNS.

5.3.1. TpoAOmKUTENBHOCTE FOIOCOBOIO coeanHeHus otcunteiBaeTcss ACP ¢ 1- cekyHObl OTBETA BbI3bIBAEMOro nuua
unn ABOHeHTCkoro obopygoBaHMA 0O MOMEHTA OTOOS BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua vnv ABOHEHTCKOro
obopynoBaHus, a Npu nepegave HerornocoBon MHgopMaummn — ¢ 1-ro nepegaHHoro 6arnta. K obopynoBaHuio, curHan



OTBeTa KOTOPOro MpupaBHMBAETCA K OTBETY BbI3blIBAEMOro nuua M CRYXWUT Hayanom oTcyeTa MpOLOrKUTENbHOCTU
COEINHEHNSA, OTHOCATCH:

e annapaTtypa nepedadn AdaHHbIX (Hanpumep, MogeM; akCUMWIbHLIA annapaTt), paboTalwme B pexume

aBTOMaTMUYECKOro npmema uHdopmMauuu;

« AboHeHTCcKkoe obopyaoBaHue, obopyaoBaHHOe aBToOTBETYMKOM, AOH;

e yupexpaeHyeckas TerieoHHasi CTaHUuS;

e KHOe obopynoBaHue, 3ameHsoLee ADOHeHTa B ero oTcyTcTere 1 obecrnednBatoliee U (UNu) UMUTUpYoLLIEe

obMeH uHdopmaumen.
5.3.2. Vicxoas n3 TexHnyeckmx ocobeHHocTeln paboTel coToBow ceTn Onepatopa, OnepaTop BrpaBe ycTaHaBnvBaTb
MaKCUMarbHYI0 NPOOOIMKUTENBHOCTL OAHOIO HEMPEPLIBHOIO COEANHEHUSI B TAKOW CETU, KOTOPOE HE MOXKET ObiTb MeHee
60 MuHYT. NHdopmauns 0 MakcumanbHOW MPOSOIMKUTENBHOCTU COeaUHEHUs] foBOAMTCA 40 ADOHEHTOB B MOPSAKe,
yCTaHoOBMEHHOM M. 11.2 HacToALMX Y CNoBU.
5.4. MNMepeyeHb oKkasbiBaeMblx Ycnyr onpegensieTcs BolopaHHbIM AGOHEHTOM TapudHbLIM MIIaHOM, a Takke NepevyHem
OOMOMHUTENbBHO 3aKa3aHHbIX UM YChyr.

MprocTtaHoBNEeHNe okasaHusa Ycnyr npou3BOAUTCA B CriydasiX M B NOPSAKE, YCTAHOBMEHHbIX AENCTBYIOLLMM
3aKoHOOaTEeNbCTBOM.

Mpn onnate Ycnyr nocpencTtBOM aBaHCOBOrO nnatexa (aBaHCOBbIM MeToa pacyeToB) CTOPOHbI cornacoBanu
npopomkeHne okaszaHus Onepatopom ABGOHEHTY YCryr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlnueBon cyeT
ABGOHEHTa, B TOM 4uCrie MpU HanuMunmM ycTaHoBreHHoro ABOHEHTOM coeauHeHUst 40 ero 3aBeplueHus. MNMpumeHeHne
OTIIOXXEHHOTO MnaTexa BO3MOXHO TaKKe Ha OCHOBaHMM OTOENbHOro cornawieHnss ¢ AGOHEHTOM Ha YCrOBUSIX Takoro
cornaweHus. Ecnn B cornaweHnn ¢ ABGOHEHTOM He Cka3aHO WHOe, METO[, pacyeToB MNpW oOkasaHun Ycnyr B
COOTBETCTBMUN C HACTOSILLIMM MYHKTOM HE MEHSIeTCS.

Cratbsa 6. KauecTtBO paguotenecgoHHomn cBsa3m Onepartopa

6.1. KayecTBO noaBuxkHON pagnotenedoHHOM CBA3N B 30He paanonoKpbITUS CeTU COOTBETCTBYET AencTayowmnm B PO
TEXHUYEeCKMM HOopMaM U UMerwmnmca JNLEH3UAM. TexHun4yeckme nokasatenu u HOPMbI, B COOTBETCTBUN C KOTOPbIMU
oKasblBalOTCA yCnyrn cBs3MW, pasmelwleHol Ha Cante OnepaTopa M SBRSAOTCA HeOTbeMreMon 4vactbito [orosopa.
OnepaTtop npeaocTaBnsieT yCcryru CBs3N KPYriocyTovHO, exxeaHeBHo, 6e3 nepepbiBOB, 3a UCKIIOYEHWEM MPOBEAEHUSI C
cobnogeHnem TpeboBaHWM  OEWUCTBYIOLLErO  3aKOHOAATENbCTBa, MULEH3MM  HEOOXOAUMBIX  PEMOHTHbBIX U
npocunaktnyecknx pabot. Kpome TOro, kayectso MOABWXHOM paguoTenedoHHOM CBSA3WM MOXET yxXyalaTtbes,
npepbiBaTbCA UMM COMPOBOXAATLCA Nomexamu BOMM3M NUHWMIA anekTponepedad, B TOHHeNsX M nogsanax, nog
BO3AENCTBMEM penbeda MECTHOCTM U HEBNAronpUsaTHBIX METEOPONIONMYECKNX YCIOBUNA.

6.2. NpenoctaBnsemas AGOHEHTY NOABMKHAA pagnoTenedOoHHas CBsI3b B CUITY KOHCTPYKTUBHBLIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa o060OpygoBaHMs OMepaTopoB MECTHbIX MPOBOAHbLIX TenedOoHHbIX NUHUA, 06opyaoBaHMS
onepaTopoB MEXAYHAPOOHOW N MEXOYropoaHON CBA3MW.

6.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a HeAOCTaTKM YCryr, BO3HMKLLUME BCreacTBue Mcnosnb3oBaHnst AGOHEHTOM
HEeWCNpaBHOro, He OTBEYAIOLLEr0 YCTAHOBMEHHbIM TpeboBaHMaAM ABGOHeHTCcKoro obopygoBaHus, iMbo AGOHEHTCKOro
obopyaoBaHMsa UnNu NpUKIagHoOro nNporpaMMHoOro obecneveHmsl, KOTopble Obifiv M3MEHEHbI UM MoanduLmMpoBaHbl 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMBO HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHy paboTy npuknagHoro nporpaMmmHoro obecneyeHus, NocTaBnAemMoro
TPETbEN CTOPOHOM M He pekomeHgoBaHHoOro OnepaTopoM, He oTBevaeT 3a paboToCNoCOBHOCTb CEPBEPOB AaHHbIX,
YCTa@HOBJEHHbIX B MHOPMaLNOHHO-KOMMYHUKALMOHHONW CeTU «WMHTepHeT», U 3a B3aWMOLEWCTBME NPUKIALHOro
nporpaMmHoro obecneyeHns AGoHeHTCckoro o6opynoBaHMs ¢ NporpaMmMHbIM obecneyYeHmeM Takux CEpBEpOB.

Pasgen IV. NMpaBa n o6sazaHHocTu CTOPOH

Cratbsa 7. NMpaBa AGoOHeHTa

7.1. lMonyyatb HeoOxooumyld W [OOCTOBEPHyD WHdopmaumio 06 Onepatope, pexume ero paboTel, obbeme
npenocTaBnsiemMbiX YCryr, BbICTABEHHbIX CHETax 3a OKasbiBaeMble Ycrnyri, o 30He pagvonokpbitvd CeTn, nepedHe
Yenyr n TapudHbIx nnaHax, a Takke NHy MHopMauuio, CBA3aHHY0 C NpedocTaBneHneM YCnyr.

7.2. lMNony4yaTb cyeTa 3a OKasaHHble YcnyrM Mo OKoHYaHWM PacuyeTHoro nepuoga B YycTaHoBNeHHoM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MEHsITb UCMONb3yeMblvi NepeyveHb Yenyr, TapudHbli nnaH, yBeaoMms
Onepatopa B NpefyCMOTPEHHOM HACTOSALLMMK Y CITOBUSMY NOPSAKE.

7.4. AGOHEHT BripaBe Bbipa3MTb CBOE COIMacue WM OTKa3 OT MPedoCTaBfieHuWs eMy AOCTyna K ycryram CBA3W,
OKasblBaeMbIM ApYyrMMU onepaTopaMu CBA3W.

OTka3 oT npegoctaBneHnss AOOHEHTy [OCTyna K ycnyram CBsi3M, OKa3blBaeMbIM APYrUMK onepatopaMmu CBs3w,
odhopmnseTca nytem nogadn AboHeHTom Onepatopy NMMCbMEHHOrO 3asiBNEHUs], ABMSIOLErOCS HEOTBEMIIEMON YaCTbio
HoroBopa, nMbo MHbIM cnocobom, yctaHoBrneHHbIM OnepaTtopom. Takon oTkas OeWcTBYeT C MOMEHTA €ro nosyyYeHus
Onepatopom.

Mopsigok nogkntoveHus yenyr «MexayHapogHbid JocTyny, «MexayHapoaHbid U HauWoHanbHbBIN POYMUHM» U «Jlerkun
POYMUHT 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaenmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3uMTb CBOE COrfacMe C BO3MOXHOCTbIO WCMOSfb30BaHMSA, B TOM 4WChe, NpeaoCTaBreHus
OnepaTopom TpeTbMM nuuam cBedeHun od ABOHEeHTe B LEensx U criyyasx, korga HeobxOogumoCTb Takoro cornacusi
npegycMoTpeHa OeNCTBYOLLUMN HOPMaTUBHO-MPABOBLIMY aKTaMu.



ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Nnoboe Bpems nyTeM HanpaeneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOro 3asiBNeHUsi, ABNSOLWErocd HeoTbemMnemon 4YacTeto [doroBopa, NMMBO MHbIM CrnocoboM, yCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHus OnepaTtopoMm YKa3aHHOrO B
HacTosILLEeM NyHKTe 3asiBEeHUs!.

MonoxeHna HacTosILLEero NyHKTa NPUMEHSOTCS B YacTu, He npoTueopeyalLien n.3.4. HacToALmMX YCnoBui.

7.6. ABOHEHT BrpaBe Bblpa3nTb CBOE COrnacue Ha BO3MOXHOCTb MOMy4eHUs MHAOPMALMOHHBIX PacChbinok, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycriyrax W WHbIX OObEKTax peknaMupoBaHWS TPETbUX N,
pacnpocTpaHseMbIX N0 CeTAM 3NEKTPOCBA3N, a Takke Ha UCMOoNb3oBaHWe cBeaeHUn 06 AGOHEHTe B LieNsX NpoaBuKeHns
TOBapoB/paboT/ycnyr, B TOM YMcrie NyTeM OCYLLECTBMNEHNS NPSAMbIX KOHTAKTOB C ABOHEHTOM C NMOMOLLbIO CPeaCcTB CBS3N,
Koraa HeobXxoOMMOCTb TaKoro Cornacus npeaycMoTpeHa AEeUCTBYHOLWMMMW HOpMaTMBHO-MPaBOBbIMK akTamu. B cnyvae,
korga OnepaTop SBRASIETCA pekrnamopacrnpocTpaHuTeneM, corfiacMe Ha MnorydeHue peknambl O3HavaeT cornacue
ABOHeHTa Ha norny4eHve, B TOM Yncrne peknamMbl 0 ToBapax/paboTax/ycnyrax n HbIX 06bekTax peknammpoBaHus TPeETbMX
nmy,.

ABOHEHT BnpaBe OTO3BaTb AaHHOE MM cornacue B Noboe Bpems nyTeM HanpaeneHus OnepaTtopy COOTBETCTBYIOLLErO
MUCbMEHHOrO 3asiBNEeHUs], SBNSOLLIErocs HeoTbemnemon 4YacTbio [doroBopa, NMbo MHbIM cnocobom, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaetcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonyyeHuss OnepaTtopoMm YKa3aHHOrO B
HaCToSLLEM NYHKTe 3asiBeHUsI.

7.7. ABOHEHT-(hU3MYeckoe NULO BrnpaBe Bblpas3uTb B yCTaHOBNeHHOM OnepaTtopom mnopsiake oTka3 OT MonyyvyeHus oT
Onepatopa mHdpopmaLmn 06 U3MEHEHUN AENCTBYOWMX TapudoB Ha YCnyrn B BUAe KOPOTKOrO TEKCTOBOTO COOBLLEHUS.
Ecnn ABoHeHT-bumandeckoe nuuo oTkasarncs oT nonyyeHus ot Onepartopa uHgopmauum 06 M3mMeHeHUn OEeNCTBYHOLLMX
TapuoB Ha Ycnyrm B BuMOE KOPOTKOTO TEKCTOBOro COOOLLEHWS M He BblOpan MHOM cnocob nonydeHus AaHHOM
nHpopmauum, BblopaHHbIM ABOHEHTOM CMOCOOOM cyMTaeTcs MonyvyeHue MHdopmaumMn o6 M3MEHEHWM OENCTBYHOLLUX
Tapudgos Onepatopa Ha Cante Onepatopa.

7.8. ABOHeHT BMpaBe YykasaTb B KayeCTBe agpeca npedoCTaBreHuss cyeTa agpec 9neKTPOHHOW noyTbl nmnbo
nepcoHMUUMPOBaHHYIO cucteMy camoobcenyxmBaHua Onepatopa. B Takom cnydae obssatenbctesa Onepartopa no
NpegocTaBMneHno cveTa CYMTAKTCA MOMHOCTBI0 MCMOMHEHHbIMU MO dhakTy HanpaeneHus Onepatopom cyeta Mo
yKa3aHHbIM agpecam.

7.9. ABOHeHT BripaBe OTkasaTbCA OT UcnonHeHus [lorosopa B YacTu ABOHEHTCKOrO HoMepa nyTeM He noTtpebneHus B
TeYeHne CpoKa, yCTaHOBNEHHOMO B TapudHOM nnaHe, TapupuumpyemMbix YCnyr.

7.10. ABOHeHT BripaBe OTKasaTbCA OT McronHeHus [oroBopa B 4actu ABOHEHTCKOro Homepa nyTeM HenononHeHus
JlvueBoro cyeta aToro AGOHEHTCKOro HoMepa A0 NOMOXUTENBHOTO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapuHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [lo 3akntoveHus [Jorosopa npenocrtaBute Onepatopy Heobxoanmble U AOCTOBEPHbIE CBeAeHUs O cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M MOATBEPAUTb UX AOKYMEHTanbHO B COOTBETCTBMU C TpeboBaHUAMW OENCTBYHOLLErO
3akoHogartenbcTBa P®. B cnyvyae nameHeHusi ykasaHHbIX cBeaeHun ABGOHEHT 005s3aH B TeYeHMe LLIeCTUOECATN OHEN
nocne Takux M3MeHeHuWn npegocTaButb OnepaTopy HOBble AOKYMEHTanbHO NoATBepXAeHHble AaHHble (Mpu 3akase
[OCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka OyaeT MpousBOAUTLCHA CO Criedytollero nocne nonyyYeHns
OnepaTtopom MHopmauum 0 HOBOM agpece Mecsua).

8.2. Nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C OENCTBYHOLWNMU TapndHbIMK NriaHaMm U HacTosWwmMmK Ycnosuamun, He
ncnonb3oBaTb YCNyru B MPOTUBOMPABHbLIX LENsX, a paBHO He coBepLlaTb OENCTBUNA, HaHocAwmx Bped Onepartopy
n/vnn TpeTbMM nuuam, B TOM YUCIE He pacrnpocTpaHATb U He cnocobCTBOBaTb PacnpOCTPaHEHWIO BPEegOHOCHOrO
nporpaMmHoro obecneveHus co ceoero AGOHEHTCKOrO YCTPONCTBA, He dhanbcndumumpoBath IP-agpeca, AGOHEHTCKME
HOMepa, He coBeplUaTb OENCTBUNA, NPENATCTBYIOWNX HOPMANbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3M, 06opyaoBaHus,
nporpaMmHoro obecneyeHna Onepartopa u TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymsatb Ycnyrn Onepatopy unm ykasaHHOMY MM YTMOSTHOMOYEHHOMY fuLy B COOTBETCTBUM C
OenCcTByoLWNM NOpsSAKOM, MeToAOM onnathl Yenyr, TapndHbIM NiaHoM U HAaCTOALWNMK Y CIOBUSMNA.

8.4. OcywecTBnATb CBOM MpaBa kak ABOHeHTa NMUYHO NMBO 4Yepe3 npeacTaBuUTENs, OENCTBYHOLLEr0 Ha OCHOBaHUU
3aKoHa unu goeepeHHocTU. Mpu 3TOM 4OBEPEHHOCTb OT (hM3NYECKOro nuua AOmKHa ObITb yAOCTOBEPEHA HOTapunanbHO
nmbéo odopmsieHa UHbIM AOMyCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CNocoboM, MO3BOMSHOWMM OOCTOBEPHO
onpegenntb akT ee Bblgayu NIMLOM, YKa3aHHbIM B JOBEPEHHOCTW; AOBEPEHHOCTb OT HOPUAMYECKOrO nuua OOShKHA
ObITb ochopmneHa cornacHo TpeboBaHuaM 3akoHoaaTtenbcTBa PO. Bce gencTtBus, coBeplleHHbIE C UCMONb30BaAHNEM
KogoBoro cnoea w/unu nocne wmaeHTuduKaumm, npongeHHon B nopsigke, onpegernieHHom OnepaTtopoM, cuyuTatoTcs
Npon3BegeHHbIMN OT UMEHM U B MHTepecax ABOHeHTa. [JeNcTBuMS, CBA3aHHbIE C OKa3aHWeM YCMyr, COBEpPLUEHHbIE C
ABOHEHTCKMM 000OpyLOBaHMEM C BKIOYEHHON B HEro SIM-kapTtort AGOHEHTa, CYMTAKOTCA COBEPLLUEHHBIMW OT MUMEHN U B
nMHTepecax ADOHeHTa.

8.5. Coobuwate Onepatopy 00 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce oDs3aTenbcTBa Mo
onnaTe Ycnyr, BNOTb 4O MOMeHTa nony4venunss Onepatopom oT ABGOHEHTa NMUCbMEHHOTO 3asBneHus o6 ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHne obcnyxmsaHusa gaHHon SIM-kapTel OnepaTtopom u, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO Ha3HAYEHWIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX WM WMHOW OMacHOM cuTyauum ucnonb3oBaTb ABGOHEHTCKoe
obopynoBaHue ¢ CcobGnoAeHMEM YCTAHOBIIEHHBLIX MPaBWNl M OrpaHUYeHMin (B 4aCcTHOCTW, C y4eToM 3anpeTa
MCMOMb30BaHNs B feTaTerbHbIX annapaTtax, Ha aspogpomMax, aBTo3anpaBouvHbIXx cTaHuusax (A3C), a Takke Ha
NPEeanpUATUSX, OpraHM3aumsaX, YYpEeXOeHusx U B ApYrux MecTax, rae CylecTBYeT OrpaHMYeHue Ha MCMOoNb30BaHWe
paavonepegaroLmx yCTponcTB).

8.7. Ncnonb3oBaTb AN NOAKMHOYEHUs K ceTu CBA3n ABOHeHTCKoe 060opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIEHHbIM
HOPMaTUBHbIM TPeOOBaHUSAM ANSA AaHHOrO BUAA YCMyr CBA3W.



8.8. ADOHeHT o06s53yeTca obecneunTb HEBO3MOXHOCTb AOCTyna TpeTbux nNuy K cogepxkawenca Ha SlM-kapte
3alWMdpPOBaHHON NHGOPMAaLIMK, COCTaBNALWEN KOMMepYeckyto TarHy OnepaTopa, He coBepLuaTb CaMOCTOATENBHO U
He NpPefoCTaBNATb BO3MOXHOCTb TPETLUM fMLAM COBepLlaTb C 3allncpoBaHHOM MHGOPMAaLMEN, copepKallencs Ha
SIM-kapTe, B TOM 4ucne, C YHUKaNbHbIM wuaeHTUdmkatopom aboHeHTa cetn (IMSI) u  umHAMBUAOYanNbHbLIM
kpuntorpaduyeckum kniovyoM AboHeHTa (Ki) cnepywowmne [OeWcTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMPOBaHWE,
pa3MHOXeHWe, pacrnpocTpaHeHne, NepeHoC Ha Apyrve HOCUTENW, WHble MNPOTMBOMPaBHble OencTBUs, AOOHEHT
06sa3yeTcs He u3rotaenmeatb AyonukatoB SIM-kapTbl Mnu kapT, cogepXawimx uHdgopmaumio ¢ aByx wunm 6onee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takmx AEWCTBUIA CO CTOPOHbI TPETbUX Nul. B cnyvae HeBbINONHEHUA AGOHEHTOM
OaHHOM 00s13aHHOCTW, OH HeceT 0bs3aTenbCTBa MO onnaTe B MOMHOM OObeMe OKal3aHHbIX YCRyr, NOfyYeHHbIX C
ncnonb3oBaHvem aybnukaTtos SIM-kapT unu kapT, cogepxalmx nHdopmaumio ¢ AByx unm 6onee SIM-kaprT.

8.9. AGOHeHT - topuandeckoe nuuo 06s3aH npegoctaBnaTb OnepaTopy B TedeHwe 15 gHel co OHA 3aKnOYeHus
[oroBopa cBefeHus 0 nonb3oBaTtensax Ycnyr ADOHEHTa - PUANYECKOro nuua (MHAMBUAYansHoro npeanpuHumarens),
copepxaiyme hamunum, MMeHa, oT4ecTBa (Npy HanuumMm), gaTbl POXOEHWUS, PEKBU3NTLI OKYMEHTA, YAOCTOBEPSIIOLLETO
NNYHOCTL (HAauMeHOBaHWe, cepusi U1 HOMep, AaTa Bblgadn, HaMMEHOBaHWE OpraHa, BbiOaBLUEro OOKYMEHT, UMW Ko
noapasgenexHusl), a B cryyae CMeHbl norb3oBaTtenen Ycnyr AGOHeHTa - topuauyeckoro nvua (MHOUMBMAYarbHOro
npegnpuHMMaTensl) — NpefocTaBnAaTb COOTBETCTBYIOLIME OOCTOBEPHbIE CBEAEHMSI O HOBbIX MOrb3oBaTensax Ycrnyr
AGOHeHTa - opuanyeckoro nuua (MHAMBUAYyanbHOro nNpegnpuHMMaTensl) He nosgHee 15 gHew co OHS nepegayn UM
SIM-kapTbl, €crnM uHOe He npeaycMOTpeHO 3akoHoaatenscTBoM Poccunckon ®epepauun. UHdopmauma o
HEeOCTOBEPHOCTN NPEAOCTaBNEHHbIX cBegeHnn o6 AOOHeHTe - ropugundeckoMm nuue  (MHAMBUZOYanbHOM
npegnpuHuMatene) w/unu o nonb3oBaTensx Ycnyr AOOHeHTa - OpuguMdeckoro nuua  (MHOMBMOYanbHOro
npegnpuHMMaTensl) HanpaensieTcs TakoMy ABGOHEHTY 4depe3 MepCOHUMULMPOBAHHYHO CUCTEMY CaMOOGCHyXMBaHMS
Onepatopa, a Takke No aApecy 3NeKTPOHHON NouyThl, ykazaHHoMy B [loroBope, ecnn ABOHeHTOM BbiOpaH Takor cnocob
npegocTaBrneHns MHopMaLMn.

8.10. ABoHeHT, 3akntovan [loroBop, NoATBEPXKAAET, YTO OH He ABNAETCA MHOCTPaHHbIM MyONUYHLIM AOMKHOCTHBIM
NNLUOM, ero cynpyrom (-ow), 6Im3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NPSIMON BOCXOOALLEN U HUCXOOALLEN NTIUHMK
(pogouTtenem n pebeHkoMm, AeayLikon, 6abyLLKON U BHYKOM UMW BHYYKOWN), NOSTHOPOAHBLIM (-OM) U HENONHOPOAHbLIM (-OR)
GpaTOM M CEeCcTpOW, YCbIHOBUTENEM W YCbIHOBIEHHbIM), [OOIMKHOCTHbIM JUUOM MNYBNUYHbIX  MeXOyHapOLHbIX
opraHusaumn, nuuoM, 3amellarmx (3aHUMMaloLWMX) rocygapcTBeHHble AormkHOCTN P®, normkHocTn uneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocTn chegepansHON rocyaapcTBeHHOW Crybbl, Ha3HadYeHne Ha KoTopble
N ocBoboxaeHne oOT KoTopbix ocyulecTtBnstotca [pesngeHtom PO wnu [lMpasutenbctBom PO, gomnxHoctM B
LleHTpanbHOM GaHke P®, rocyaapCTBEHHbIX KOPMOpauusX U MHbIX OpraHuMsauusax, co3gaHHbix PO Ha ocHoBaHuu
denepanbHbiX 3aKOHOB, BKMOYEHHbIE B MEPEYHU AOImKHOCTeRn, onpegensiemble [lpesvgeHtom PO. B uensx
ucnonHeHusa TpebosaHum PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npoTtmBogencTBUM neranusaumm
(OTMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX NPECTYMNHbIM MyTeM, 1 (PUHAHCUPOBAHUIO TeppopMaMa» B criydae ecnn AGOHEHT
OTHOCMUTCS K OAHOM M3 yKa3aHHbIX KaTeropunm nuu npu 3aknoyveHun [oroBopa wn/mnm Bo BpEMS €ro UCMOMHEHUS, TO OH
00s3aH HesamegnuTenbHo yeBegoMuTb 06 aTom Onepatopa, a Takke npeaocTaBUTb BCHO  Heobxoaumyro
OOMOMHUTENbHYI MHPOPMaLMIO, OTHOCALLYHOCS K JaHHOMY (haKTy.

8.11. AGoHeHT, 3aknovaa [loroBop, MOATBEpXOaeT, YTO OH OEWCTBYEeT B CBOEM WHTEpPEece, M OCHOBHOM LEbio
yCTaHOBMEHMSA OeNOoBbIX OTHOLWeHW ¢ OnepaTopoM aBNsSeTcs nonyyeHme Ycnyr. B nHom crnyyae B uensix MCNOMHEeHUs
TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBoaencTBuM neranusaumm (OTMbIBAHMLIO)
[0X00B, MOMYyYEeHHbIX MPECTYMNHbIM NyTeM, U PUHAHCUPOBaHWIO Teppopuamay ABOHEHT 06sA3aH coobwmnTb 06 aTOM
OnepaTtopy npwu 3akntoyveHun [Jorosopa.

Cratbsa 9. NMpaBa Onepartopa

9.1. Onpemensatb YCNOBUS OKalaHuWsi Ycnyr, B TOM u4ucne TapudHbIX MNMaHOB, MOCPEACTBOM BBEAEHMSI HOBbIX
TapudHbix nnaHos/Ycnyr w/vunun BHECEHUS W3MEHEHUS B [OEWCTBYHOLUME YCNOBUS oOkasaHus Ycnyr/Tapudbl B
NpegycMOTPEHHOM HaCTOSALMMK Y CAIOBUSIMW NOPSigKe.

9.2. lpuocTaHaBnMBaTb OKa3aHuWe YCnyr B crniydae HapylweHuss ABOHEHTOM MOMOXEHUA HacToAWMX YCroBui
(JoroBopa), B TOM 4MCrie HapyLUEeHUsi CPOKOB OnnaTbl YCyr, a paBHO npu HecobnogeHnm AGOHEHTOM HOPMAaTUBHbIX
MpaBoOBbIX akTOB B 06MacTu CBA3W - BMIOTb A0 YCTPAHEHUS HapyLlleHWi. [puocTaHoBNEeHNE OKasaHus yCryr AN Hy»xg
0bOpoHbI  cTpaHbl, Oe3onacHocTM rocygapctBa M obecrnedeHus npaBoMopsdka OCYLECTBASETCA B MOpsiAke,
YyCTaHOBMNEHHOM 3aKOHOAATENbCTBOM O CBA3W.

9.3. lMpu 4YpesBblYaNHbBIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHoro xapaktepa Onepatop B nopsiake, onpegeneHHOM
3aKOHOOATENbCTBOM, BMpaBe BPEMEHHO MNPEKPATUTb WM OrPaHUYUTL OKasaHue yCryr CBA3W. YMNOMHOMOYEHHbIE
rocy0apCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKoHo4ATenbCTBOM Poccuv MMET npaBo Ha NpUOpPUTETHOE
Monb30BaHWE ycryramm CBA3N.

Cratbsa 10. O6a3aHHocTn OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyeHnn [JoroBopa HEOOXoOAUMYIO U AOCTOBEPHYHO MHGOpMaumio 06 Ycnyrax,
MX nepeyHe n YCroBuSIX OKasaHWsi, O PEKBM3UTAX OEWCTBYIOLUUX FMLEH3MI, HA OCHOBaHUM KOTOPbIX OKa3blBAKTCSA
Ycnyrm, TapudHbIX MnaHax, nopsgke M ycrnoBusax onnatbl Ycnyr, 3oHe paguonoKpbiTUs CETUM, a Takke WHYH
MHGOpMaLMIO, NPENYCMOTPEHHYIO AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PO,

10.2. MNoakntountb ABOHEHTa K CBOEW CETU CBA3M, BblAeNUTb ADOHEHTY B NOMb30BaHMNE Ha nepuog gencrems [Jorosopa
ABOHEHTCKMIN HOMEpP W/uUnu YHUKanbHbIA KOA4 WMAEHTUUKALMKM U OKasbiBaTb ABOHEHTY YCnyrm B COOTBETCTBMM C
3aKkasaHHbIM UM no [loroBopy nepevyHemM 1 ob6bemom.

10.3. OpraHusoBaTtb OecnnaTHOE W KPYrIOCYTOYHOE KOHCYINbTMPOBAHME MO BOMpOcaM MONb30BaHUA Ycriyramm u
pacyeToB 3a Ycnyru, B T.4. MpedocTtaBnATb MHdopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTponkax ABOHEHTCKOro obopyaoBaHWs AM1si NONb30BAHNA TENEMaTUYECKMMUM YCIyramu CBA3M, COCTOSAHUM JTMueBoro
cyeta AGOHEHTa 1 O 3aJ0MMKEHHOCTM Mo onnaTe YCnyr.



10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTL KPYrIOCYyTOYHOro 6ecnnaTtHoro Bbl30Ba 3KCTPEHHbIX ONEPaTUBHBLIX CIYXO,
B TOM 4MuCre: MOXApHOM OXpaHbl, MWIMLMK, CKOPOA MEOULMHCKON MOMOLLM, aBapUAHOM ra3oBOM CIYXObl -
NnocpencTBOM Habopa HoMepa, EAVMHONO Ha BCel Tepputopumn Poccun Anst Kakaon SKCTPEHHOW ONepaTUBHOM CIYXObl.
10.5. BebictaBnsaTe AOOHEHTY c4yeTa 3a OKasaHHble YcCrnyrm Ha oOcHoBaHuMM nokasaHun ACP B nopsiake,
NpeLyCMOTPEHHOM HACTOALLMMU Y CNOBUSMMU, MO PEKBU3NTAM, YkazaHHbIM AOOHeHTOM B [loroBope.

10.6. MNMprHUMaTL HeOOXOQMMbIE OpraHM3aLNOHHbIE MEpPbI AN 3alLUTbl NepcoHanbHbIX AaHHbIX ADOHeHTa 1 cobniogath
WHblEe yCTaHOBNEHHbIE TpeboBaHMsA K obecnevyeHnto KoHUAEHLMANLHOCTN cBeaeHnA 06 AGOHEHTE.

10.7. Cobniogatb ycTaHoBreHHble OnepaTopoM CPOKM U MOPSAOK YCTPaHEHWUst HEWUCMPaBHOCTEW, NMPENATCTBYHOLUX
NoNb30BaHWMIO YCnyramu.

10.8. OnepaTtop ocBoboOXxpaeTcss OT OTBETCTBEHHOCTU 3@ HEUCTONIHEHUE UMW HeHaaneXxalee UCMOSTHEHNE MPUHSITbIX
Ha cebs ob6s3atenbcTB no [loroBopy, €cnv KX HEWCNONMHEHWE WM HeHagsexallee WCNOoNIHEHME MPOU30LLSIO
BCcneacTeme obCToATENBCTB HENPEOL4ONIMMOW CUMbl UK B CBA3M C AeNcTBMAMU ABOHEHTa.

10.8. NHdopmaums o 3aknioveHHbIX [loroBopax npegocTaensieTcss AGOHEHTY cnocobom, onpegenerHbim OnepaTopom -
Yepe3 NepCcoHMMULMPOBAHHYIO cUCTEMY camoobcnyxmBaHua OnepaTopa, a Takke No adpecy 3NEeKTPOHHOW MOuThl,
ykaszaHHoMy B [loroBope, ecrin AGOHEHTOM BbiGpaH Takol cnocob npegocTaBneHus MHopMauum.

10.9. B cnyvae npueneveHns OnepaTtopoMm TPeTbEro nuvua Ans OocywecTBreHnss ¢ AOOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHON 3adosmkeHHocTn, Onepatop vnu nuuo, OEerUCcTByoLee OT ero UMeHU 1
(vnn) B ero uHTepecax, yBegomnsieT o6 aTom ABGOHEHTa-OOMKHWKA B TeyeHue Tpuauatu paboumx AHen nyTem
HarnpaBreHUs No No4YTe 6eCKOHBEPTHLIM OTMPAaBIEHMEM UMK MPOCTHIM MUCbMOM COOTBETCTBYIOLLENO YBE4OMIIEHMS.

Paspgen V. Pacuyethbl

Crtatbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Nopor coeguHeHuns, EavHunua Tapudukaumm Ycnyr n nopsgok onnatbl HenonHon EgnHuue
Tapudurkaummn yctaHasnusatoTca OnepaTtopom camocTosATenbHO B TapudHbiX nnaHax. Kpome Toro, B TapudgHom nnaHe
copaepXatca CBefEeHMs O CpOKe U Tepputopumn ero aencteus. llopagok Tapudukaumm coefvHeHun B PoymuHre
pasmMeLlaeTcs Ha cante OnepaTopa.

11.2. NHdpopmaLms o gencTeyowmnx U HOBbIX TapudHbix nnaHax Onepatopa npegoctaBnsieTcs B Mectax paboTbl C
ABOHEHTaMu 1 po3HUYHOW peanu3auum ToBapoB 1 Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B Tom umcne Ha Cante Onepatopa.

11.3. lNpu 3akntoveHun [JoroBopa B COOTBETCTBUM C HACTOSALWMMU YcnoBuamMn ABOHEHT ykasblBaeT BblOpaHHbIN UM 13
npeanaraembix OnepatopomM TapudHbIN NnNaH, KOTOPbIAN CTAHOBUTCS HEOTbEMIIEMON YacTbio [JoroBopa.

Cratba 12. MeTtoabl pacyeToB

12.1. lMpuMMeHMMbIA NpU OKasaHuUM YCnyrm MeToq pacveToB ykasbiBaeTca B [orosBope (w/unu TapudHOM nnaHe).
OcHoBaHusa npumeHeHnss metoga onpegensaiTca OnepatopoM U yCcTaHaBnuvBaloTcs B TapudHbIX NnaHax, a Takke
joBoasaTcsa Ao cBeaeHust ABoOHeHTa MHbIM cnocobom.

12.2. ABaHCOBLIN MeToA, pac4yeToB. [1py aBaHCOBOM MeToAe pacyeToB YCryrn okasbiBalOTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHEeXHbIX cpeacTtB. ABOHEHT OO0 Hayana okasaHus YCnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnaTtex),
obpasyowmin Ha JlueBom cuyete onpegensembii OnepaTtopomM MOMOXKUTENbHbIA OCTaToK. PacyeTbl ¢ ADGOHEHTOM
Npon3BoaATCA 3a PaKTUYECKN OkalaHHble B PacuyeTHOM nepuoge Ycnyrm ¢ y4eTom BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NnaTexen onpeaensitotcss cammm AGOHEHTOM, Ucxodsa M3 npegnonaraemoro oobema notTpebneHms
3aKasblBaeMbIx Ycnyr n BeibpaHHoro TapudHoro nnaxa.

B cnyuvae, ecnv 310 NpeaycMoTpeHo ycrnoBusmu BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NEPBbLIN
aBaHCOBLIN NaTex B yCTaHOBNEHHON TapundHbIM nnaHoM cymme, nocrne vero OnepaTtop obecnevmBaeT OOCTYN K CETU
NMOABWKHOW CBA3M U HAYMHAET okasaHue YCnyr.

Bo3o6HoBneHne npegoctaBneHnsa Ycnyr nocne nepuoga Mx Heoka3aHusi B CBA3M C OTCyTCTBMEM Ha JlvueBom cuyete
MOMOXWUTENBHOIO OCTaTka MNpPOM3BOAMTCA MoOcne MOCTYnneHns Ha cyeT wunum B kaccy OnepaTtopa wnM B Kaccy
YNONHOMOYEHHOrO fMlUa O4YepegHOro aBaHCOBOro nnatexa, obpasylolero NonoXWUTENbHbIN OCTaToK Ha Jluuesom
cyerte.

12.3. Onnara Ycnyr nocpeacTtBoM OTJIOXKEHHOro nnarexa. [py onnarte Ycnyr nocpeacTtBOM OTIIOXKEHHOMO nnarexa
ABOHEHT Npon3BoANT onnary 3a pakTU4ecKkn okasaHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBUM C HACTOSLLUMMU
Ycnosusmu. Onnata npousBoAMTCS B COOTBETCTBMU C MepeyHeM, obbemom noTpebneHHbIx ABOHeHTOM Ycnyr u
BblOpaHHbIM TaprUdHbIM NIaHoM.

VicnonHeHne 06a3aTenbCcTB No onnate (akTMYecku oOkasaHHbIX Ycnyr obecnednBaeTcsi BHeceHWeM ADOHEHTOM
OEHEXHOW cyMMbl B pa3mepe, onpegensieMoM OnepatopoM B TapudHbix nnaHax. B cnydae HencnonHeHns AGOHEHTOM
oba3atenbCTB NO onniate okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBuUTb BHECEHHbIE B KavecTBe obecnevyeHus
OEHEeXHble cpeacTBa Ha noralieHne obpa3oBaBLUENCS 3340/ HKEHHOCTU.

CymMma K onnaTte 3a hakTMyeckn oka3aHHble YCrnyru, onpegenseTcs Ha ocHoBaHuM nokadaHmn ACP Onepatopa.
Onepatop Bnpaee ycTaHaBnuBaTb NMMUTLI (Mpegenbl) KpeauToBaHus B Lernom Ans Jnuesoro cyeta AGoHeHTa n/vnum
ansa ogHoro ABGOHEHTCKOrO Homepa M3 BblgerneHHbiX ABOHEHTy no ogHomy [JoroBopy, Mpu AOCTMXKEHWMM KOTOPbIX
Onepatop MmMeeT NpaBoO OrpaHUYUTbL UK NPEKPaTUTL OkazaHue Ycnyr no Jinuesomy cyeTy unm Takomy ADOHEHTCKOMY
HoMepy (ADOHEHTCKMM HOMEpaMm), COOTBETCTBEHHO, W/MMWM BbICTaBUTb CHET 3a (PAKTUHECKM OKa3aHHble YCnyru,
KOTOpbIN SOMMKEH ObITh OMla4yeH B CPOK, YKa3aHHbIN B CYETE, U KOTOPbIN He AomkeH ObiTb MeHee 20 (oBaguaTtv) QHeN,
crneaylowmnx 3a gHeM OKOH4YaHust PacyeTtHoro nepuoga,. Npy He nocTynneHun B CPoK Ha cyeT unu B kaccy OnepaTtopa
UNn B Kaccy YMNOMHOMOYEHHOro nvua OEHEXHbIX CPeAcTB, 4OCTATOYHbIX ANs onfaTthl OkasaHHbIX Ycnyr, Onepartop
BrnpaBe orpaHuMuMtb OGBbEM npedocTaBnsieMbIX YCRAyr WNM MOMHOCTbI MNpeKpaTUTb NpedocTaBneHne Ycnyr [o
MOCTYMEHUSI COOTBETCTBYHOLLNX AEHEXHBIX CPeacTB Ha cyeT unm B kaccy OnepaTtopa vnm B Kaccy YMNOMHOMOYEHHOMO



nvua. Pasmep numunTta (Npegena) KpeguToBaHWs MOXET onpedensatbcsd OnepaTopomM B 3aBMCMMOCTU OT MEPEYHS,
obbema n ctoumocTn (TapudHoro nnaHa) Ncnonb3yembiX YCryr v UHbIX SAHHBIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu B kaccy YMNOMHOMOYEHHOro fvua M3IULLHUX CYMM,
ynnayeHHbiXx AGOHEHTOM MO BbLICTABIIEHHOMY CYETY, YKa3aHHblE W3NULLHWE CYyMMbl UCMONb3YKTCA AN pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHow PacyeTHbI neprog.

12.4. OnnaTta Ycnyr MoXeT Npon3BOANTLCS MOCPEACTBOM COYETAHMSA aBAaHCOBOMO M OTJIOXKEHHOTO MriaTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiyHO B TeveHue 5 (MaTn) kaneHaapHbIX AHEN ¢ MOMeHTa OkoH4YaHusi PacuyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3akazaHHbIM AGOHEHTOM NepeyHeM,
obbemom Ycnyr Ha ocHoBaHum nokasaHun ACP Onepatopa. CuyeT gaBnseTcs nogTBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B teuvenve 10 (OecaTtn) paboumx OHEN ¢ MOMeHTa OKOH4YaHus PacueTHoro nepuoga Onepatop obecrneumBaeT
npegocraeneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpeneneHHsim B [loroBope. B cnyvyae ecnv AGOHEHT He
cornacosan B [loroBope nMHol cnocob npegocTaBrneHunsi cyeTa, cornacoBaHHbIM CNocoboM 1 agpecom nNpedocTaBreHums
cyeTa cuntaeTca nonyyeHue cyeta B opmce Onepatopa.

13.3. CueT gomkeH 6bITb onnavyeH ABOHEHTOM B TEYEHWNE YKa3aHHOIrO B HEM CPOKa.

13.4. Henony4yeHve nnu 3agepxkka B nonyvyeHnm cyeta AGOHEHTOM He SIBNSIETCH OCHOBaHWEM A1 OTKa3a OT onnartbl
ABOHEHTOM YCnyr nnu OCHOBaHWEM Ans NOMyYeHUst OTCPOYKU, PAcCPOYKM MO onnare.

13.5. lMpu npepoctaBneHnnM HoBbIX ABOHEHTCKMX HOMepOB ABGOHEHTY BbICTABMSIETCA CYET, BKM4awwWwuin B cebs
aBaHCOBbIN M Apyrue nnaTtexu, B COOTBETCTBUM C BbiOpaHHbIM AGOHEHTOM nepevHem, o6beMom Ycnyr u TapudgHbIM
nnaHom. OnepaTop BnpaBe He NpefocTaBnsaTe ADOHEHTY YCnyrM 40 NOCTYNNEHUs COOTBETCTBYHOLLMX CYMM Ha cuyeT
unu B kaccy OnepaTtopa unu B Kaccy YNONHOMOYEHHOro nuua.

13.6 N3BeleHus, yBegomneHus n apyrme oguumnansHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
nHpopmaumm o6 Onepatope, npegoctaBnsemon ABOHEHTY, Ha CTpaHuuax coobweHun cyeta wunu B
nepcoHUULMPOBaHHBLIX cucTeMax camoobenyxumsaHus. CornacoBaHHbIM Mexay OnepaTtopom 1 AGOHEHTOM CMOCOGOM
HanpaeneHus ABOHEHTY oduumanbHOM MHopmauun OnepaTtopa B 3TOM Cryvae cuMTaeTcsa cnocob AocTaBku cyeTa,
onpeaeneHHbli B [loroBope, B nopsigke, yCTaHOBNEHHOM B MyHKTe 13.2 HaCTOALWMX YCNOBUA. YCNOBUS NONb30BaHNUS
NepcoHUMULMPOBAHHLIMU CUCTEMAaMMN CaMOOBCyXnBaHNA onpeaensalTCs CornaeHnsaIMm O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl mexgy Onepatopom n ABOHEHTOM MpPou3BOAATCA B pybnax. B cnyyasx, gonyckaemMbiX AeNCTBYHOLLNM
3aKoHo4aTeNbCTBOM, Tapudbl Ha Ycnyrm MoryT 6biTb YCTAHOBMNEHbI B MHOW BantoTe, NpU 3TOM pacyeTbl Npon3BoaaTCs
B pybnisix no kypcy LIb Poccun, gencreytolemy Ha gaty NOCTYNNEeHUs AeHEXHbIX CPeACTB Ha pacyeTHbIA CYET Unu B
kaccy OnepaTtopa unu B kaccy YMNOMHOMOYEHHOro nuvua, NMbo no MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
MHdbopmaumst o npuMeHMMOM MNpu pacyeTax Kypce gosoautca OnepaTtopoM Ao cBefeHusi ADOHEHTOB B nopsiake,
npegycmoTpeHHoM B n. 11.2. HacTosAwmx Ycnoeun ana TapudHbIX niaHoB.

14.2. MOMEHTOM MCMOMHEHUSA OEeHEXHOro obasarensctBa ABGOHEHTa CUYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLIMX
OEHEeXHbIX CPeaCTB Ha pacyeTHbIN cdeT unu B kaccy OnepaTtopa unm B kaccy YNOMHOMOYEHHOro nm nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatbl, kpome TOro, HeobGXOAWMbIM YCIOBMEM MWCMOMHEHUS ABGOHEHTOM [AEHEXHOro
obsizaTenbcTBa sBnsietca Aktmeauns KapThbl.

14.3. AGOHeHT npousBoauT onnaty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AGOHEHTa W/unn COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepoB. [1Ns uenen pacyeTa 3a okasaHHble YCnyrn ucnonb3yeTca TOT Tapud, KOTOpbI AeACTBOBan Ha
MOMEHT YCTaHOBMEHMS COOTBETCTBYIOLLEIO COEANHEHNS.

14.4. PacyeTbl 3a npegocTaBrieHHble Ycnyrn B PoymMuHre npoussogatcs no mepe noctynnexHnst B ACP ceegeHun o6
OoKasaHHbIX Ycrnyrax OT ApYyrMx onepatopoB. B 3aBMCMMOCTM OT TexHuW4Yeckux ocobeHHOCTelr B npouenype obmeHa
nHopmaumen o6 obbeme okasaHHbIX ABOHeHTY Ycnyr mexgy OnepaTtopomM n poyMMHIoBbiM napTHepom OnepaTopa
CcrnucaHne OeHexXHbIX cpencTB ¢ JlvueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATbLCA € 3agepxkkon Ao 30 gHen, yto
MOXET NPUBECTM Kk 06pa3oBaHN0 3ag0mKkeHHOCTN AGoHeHTa nepen OnepaTopom.

14.5. Tpn NpUCBOEHNM YHUKanNbHOro MaeHTUdMKaTopa nnatexa Ana uenen onnatbl Ycnyr nocpecTsoM MepeBoaoB
OEHEXHbIX CPEeACTB, MHAOPMALMA O HEM W NOPSIAKE €ro yKasaHusi B pacrnopsbkeHNsX O NepeBofe AEHEXHbIX CPEACTB
posogutca Onepatopom Ao ceBegeHns AboHeHTa B cdeTax, a Takke odmcax obcnyxumBaHnss ADOHEHTOB.

14.6. CTOPOHbI MPULLINIM K COrNaLleHunto, YTO cyeTa-hakTypbl HE COCTaBASKOTCA Npu UcnonHeHun Jorosopa AGOHeHTamMm,
He SABMSLWMMCS HanoronnaTenbliMkamn Hamnora Ha AoOaBMneHHyH CTOUMMOCTb, U ABOHEHTaMm, OCBOOOXOEHHbIM OT
NCMNOMHeHUss 0bs3aHHOCTEN HamoronnartenbLlmKa, CBA3aHHbIX C UCHMCIIEHMEM W YNNaToOM Harora Ha [00aBreHHyo
CTOMMOCTb, €CINN COrnalleHeM CTOPOH He MPeayCMOTPEHO UHOE.

Paspgen VI. NMpoune ycnoBus

Cratba 15. NMopagok npeaAbsABNEHNA NPETEeH3UN U UCKOB

15.1. Bce pasHormacusi unu cnopbl, KOTOpble MOFYT BO3HMKHYTb, OyayT, MO BO3MOXHOCTM, YPErynupoBaTbCs MyTeEM
MeperoBopoB.

15.2. MNpepbseneHne ABGoHeHTOM npeTeHani OnepaTopy OCYLIECTBRSIETCA B YCTAaHOBIEHHOM 3aKOHOM MOpsiAKE C
NPUNOXeHNEM HEOoOXOOUMbIX AFSi PACCMOTPEHUSI NMPETEH3NM OOKYMEHTOB, BKIOYasi AOKYMEHTbl, noaTBepxaatolme
dakT HapyweHust OnepaTopom obs3aTenscTs no [orosopy.

15.3. Ecnu cornacue no kakMm-nubo npudnHam He GyAeT OOCTUMIHYTO B Xode AocyaebHoro yperyrnvpoBaHust (MOMUMO
neperoBopoB obsizaTenbHO BKMoYatowero B cebs B cootBeTcTBUM € PenepanbHbiM 3akoHoM PO «O  ceasw»
npeabsiBneHne AGOHEHTOM NpPeTEH3MM U ee paccMoTpeHue OnepaTopoM) B cyaebHOM nopsake Bce Cropbl Mexay
Onepatopom n ABGOHEHTOM - OPUOUHECKMM NULOM/MHAMBUAYANbHLIM NpeanpuHUMaTeneM paccMaTpuBaroTcsl B



ap6VITpa)KHOM cyoe no MecCTty HaxoXaeHud OnepaTopa, N3 OeATENIbHOCTU KOTOPOro BbITEKAET CNop. PaCCMOTpeHI/Ie
cnopoB Mexay OnepaTopOM n A6OHeHTOM-(bI/I3I/I‘-IeCKI/IM JINLIOM (n0Tpe6|/|TeneM) npon3BoanTCA B cyae B COOTBETCTBUN C
ﬂeVICTByPOU.lMM 3aKoOHOOaTENIbCTBOM.

Ctatba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucrnonHeHVe WUNU HeHagnexallee WCNOoMHeHMe NPUHATLIX Ha ceba 06s3aTenbCTB CTOPOHbI Mo [dorosopy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 00sa3yeTca BO3MeCTUTb ABGOHEHTY yliepb, NpUYMHEHHBIN eMy B XoAde ucrnonHeHus [orosopa, ecnu
WHOW pa3mMep oTBeTCTBeHHOCTU OnepaTtopa He yCTaHOBMNEH AENCTBYHIOLLMM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOM MNN HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-topuamMyeckoe nuuo ynnadnsaeT
OnepaTtopy HeycToliky B pa3mepe 1 npoueHTa CTOMMOCTW HeOMMnayeHHbIX, OnfavyeHHbIX He B MOMHOM o0beme unu
HeCBOEBPEMEHHO OnnadveHHbIX YCnyr 3a kaxabli AeHb NPOoCPOYKU BNOTb OO0 AHSA NoralleHus 3af0ShKeHHOCTU, HO He
b6onee cymmbl, noanexaten onnarte. B cnyyae HeonnaTtbl, HENOMHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusmdeckoe nuuo ynnadusaeTr OnepaTtopy HeEyCcToMKy B nopsgke M B pasMepe, YCTaHOBMEHHOM AEeNCTBYHOLWLMM
3akoHogaTenbcTeoM PO.

16.4. CTtopoHa, He UCMOMNHMBLLAA WM HeHaanexawum obpa3oM ucnonHmelias obssaTenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CIIN He AOKaXeT, YTO Haanexallee UCMOMHEeHNe okasanocb HEBO3MOXHLIM BCMEeACTBUE OeNCTBUS
HenpeoaonMMON Ccunbl  (T.e. 4pes3BblYaWHbIX W HEMPEAOTBPaTUMbIX MPW  AaHHbIX YCMOBUAX OOCTOATENbLCTB),
HaxogsLWwencs BHE KOHTPONSA CTOPOH M HEMOCPELACTBEHHO MOBMNUSIBLUEN HA BO3MOXHOCTb UCMOMHEHNS 0653aTenbCTB.
Mpn upesBblMaWHbLIX CUTyauusx MPUPOOHOro W TexHoreHHoro xapaktepa OnepaTop B COOTBETCTBUMU C
3aKOHOOATENbCTBOM BrpaBe BPEMEHHO MNpeKpaLlatb Unu orpaHnynBatb AGOHEHTY OKa3aHue YCnyr.

16.5. NMpu BO3HNKHOBEHNM OBCTOATENBLCTB Henpeoaonumon cunel (“popc-maxop”), ctopoHa no [orosopy, He uMeroLLas
BO3MOXHOCTM BbIMOMNHATE 0053aHHOCTM NoO [oroBopy, AOMXKHa He3aMeanuTenbHO HanpaBUTb [PYro CTOPOHe
yBeOOMIIEHNE O Cry4YMBLUEMCS, O MPUYMHAX CIYYMBLUErOCH, CO CCbIKOM Ha OOKYMEHT, BblOaHHbLIA COOTBETCTBYHOLLUM
HEe3aBMCMMbIM KOMMETEHTHBLIM OpraHoM, NoATBEPXAAOLLUA Hanu4mMe 1 NpoaormKNTENbLHOCTL AENCTBUS OOCTOATENLCTBA
HenpeoaoIMMON CUIbI.

16.6. B Tom crniyyae, ecnv Ansa otaenbHbIX kateropun ABOHEHTOB 3akOHOM MpefycMoTpeHbl obsa3aTenbHble npasuna,
yCTaHaBnuBarLLMe WHble OCHOBaHWS W npefenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHMIO C WU3MOXEHHbIMU B
HacCTosILLEN CTaTbe, TO B OTHOLWEHUM Takmx ABOHEHTOB MPUMEHSIIOTCA MpaBua, YCTaHOBIEHHbIe 3akoHOM. B cnyvae,
€CNn OTAENbHbIE MOMOXEHUS1 HACTOAWMX YCMOBUM B COOTBETCTBUWM C 3akoHopaTenbCcTBOoM PP HenpumeHumbl ans
Kakor-nnbo kateropnm ABGOHEHTOB, TakMe NONMOXEHNUs He nognexat NPUMEHEHUI0 ANs aHHOW KaTteropun ABOHEHTOB.

Cratba 17. BHeceHMe nameHeHuin B nepeyeHb Ycnyr, HacToswme YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHeHT BnpaBe B ycTaHOBNEHHOM OnepaTtopoM Nopsiake M3MEHUTb UCMONb3yEMbIA NepedeHb Ycnyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH MMEET LOCTYyMn Mpu OKa3aHun TernemaTU4eckux ycnyr cBA3n, AGOHEHTCKUI Homep wu/unu
TapudHbin nnax, ysegomms 06 atom OnepaTopa NMMCbMEHHO UMK B MHOW yka3aHHon OnepatopomM copme (B TOM vncne
C MCMOnb30BaHMEM CpPEeACTB akcumunbHOM cBasn, SMS-cooOweHun, ronocoBbix wwunu Internet-cepeucos
Onepatopa).

17.2. Onepartop BrnpaBe BHOCUTb NPEATIOKEHUSA MO U3MEHEHMIO U AOMNOSIHEHMIO HACTosALWMX Ycnoeui, [loroBopa, B TOM
yucrie nytem HanpaeneHnsa AGoHeHTYy SMS-coo6LLEHMI ¢ NpeaoXeHneM No U3MEHEHUIO NopsaKa onnaTtbl YCryr CBA3N C
MOMOLLbIO TapuUdHbIX onuui. WM3meHeHne Hactoswmux Ycnosuir, [oroBopa odopMiseTca MNyTeMm 3akmo4veHus
OOMONHUTENBHOIO COornaweHns B MNucbMeHHoM dopme nubo nytem coBeplleHns ABOOHEHTOM KOHKIMIOOEHTHbIX
pencteun. NameHeHne Onepatopom ABOHEHTCKOrO HOMepa MpPou3BOAUTCH C COOMOAEHMEM MOpsSiaKa, YCTaHOBMEHHOMO
3aKOHOAATENbCTBOM O CBA3W. YCTaHOBIEHME U U3MEHEHNE TapndoB Ha YCMYrM U UHbIX LEHOBbIX YCITOBUI NPON3BOAUTCH
B nopsake, NpegycMoTpeHHoM n. 17.3 HacTosALWmMX YCroBU.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapudd, UCMONb3yembli Ans onnatbl HEMOMHOW eAuHWUUbI Tapudoukaumm,
yCTaHaBnMBalTCHd, B TOM 4ucrne uameHsiiotcs, OnepaTtopom CBSI3W CaMOCTOSITENIbHO, €CW WHOW MOpPSiAOK He
yCTaHOBMEH 3akoHoaaTenbcTBomM Poccuickon ®egepauun.

OnepaTop u3Bewaer AGOHEHTOB O BBEOEHMM YKa3aHHbIX M3MEHEHMM He meHee 4em 3a 10 kaneHgapHbIX OHEN OO0
MOMEHTa BCTYMIEHNS UX B CUy B NOpsSAKe, YCTAaHOBEHHOM 3akoHogatenbcTBoM PP u [orosopom. VHopmuposaHne
ABOHEHTOB-HOPUANYECKNX NUL, 06 N3MEHEHUN TapudoB Ha YCnyrm Npon3BoAMTCA MYyTEM pasMELLIEHNS COOTBETCTBYHOLLNX
n3BelleHnn Ha Cante Onepartopa, ecnn MHOW cnoco® He cornacoBaH CToOpoHamMu. [OMNOnHUTENbHbIE U3BELLEHUS] OT
OnepaTtopa, B TOM 4/Cre O HOBbIX Tapudax, MOryT HanpaBnsaTbCA UHbIMKU criocobamu, ycTaHoBneHHbIMM OnepaTtopoMm, B
TOM Yucre MyTem pasMelleHuss MHopMaumMM B cyeTax 3a OKasaHHble Ycryrmi. V3BelleHue O BBEOEHUWM YKa3aHHbIX
M3MEHEHUIN TaKKe OCYLLECTBNSAETCA B MecTax obcnyxmBaHust ABOHEHTOB B Cry4asiX, €CN1 TakoW Cnocod M3BeLLeHus
NpenycMOTPEH B KayecTBe 00A3aTeNbHOIO B COOTBETCTBUN C 3aKOHOOATENbCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM WM NULOM, OEUCTBYIOLWUM OT €ro MMEHU u (Mnu) B €ro MHTepecax,
ABOHEHTY-AOIMKHMKY B LIENsiX BO3BpaTa MPOCPOYEHHON 3a[0IMKEHHOCTM, BKITIOYas yYBEOOMIIEHMS, yKa3aHHble B n. 10.9
HacTosAWwmnx Ycnosun, MOryT ObiTb MOANUCAHBI C WCMOMb30BaHMEM (PaKCUMWUIBHOTO BOCMPOU3BEAEHUS NOAMMCU
YNONHOMOY€EHHOrO Nmua.

Kpowme Toro, OnepaTop BnpaBe B O4HOCTOPOHHEM MOPSAKE ONpeaensiTe U U3MEHATb NEPEYEHb Y NONMHOMOYEHHBIX JTnL,.

Cratbsa 18. NMpekpalwieHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aTbCsl OT AarnbHelwero ucrnonHexwusi [orosopa, npou3Beas Bce pacyeTbl M nodas
3asBneHne Onepatopy. OOHOCTOPOHHUI OTKA3 MOXET ObiTb 3asiBNEH B OTHOLUEHWM WCMONb30BaHMS OOHOIO MNK
HecKonbkmMx AGOHEHTCKMX HOMEPOB, NPW 3TOM pacdeTbl ¢ OnepaTopom NPON3BOAATCA B COOTBETCTBYHOLLEN YacTU.

18.2. C mMomeHTa oTka3za AGOHeHTa OT UCMONHeHUst [loroBopa unu pacTopkeHust [loroBopa no ApyrMM OCHOBaHUSIM,
006513aTeNbCTBA CTOPOH CYMTAKOTCA NPeKpalLeHHbIMU MOSTHOCTbI UMW B COOTBETCTBYIOLLEN YacTu 3a MCKIOMEHUEM
0653aTenbCTB AGOHEHTA, CBA3AHHBLIX C ONNAaToN OKa3aHHbIX, HO He onnaveHHbIX ABOHEHTOM Ycnyr.



OcraBLwasics nocre ncnonHeHms AGOHEHTOM 06A3aTenbCTB NO onnarte oka3aHHbIX YCryr pasHuua mexagy onfiaqyeHHom
no [oroBopy CyMMOMW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopkeHus [loroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpegeneHHbIM ABGOHEHTOM CMOCOOOM M MO yKasaHHbIM UM PEKBM3UTAM MpPU YCIIOBUWM BbIMOJTHEHMS
AbGoHeHTOM TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBUMM neranusaumm
(OTMbIBaHMIO) 4,OXOA0B, NOMYYEHHbLIX MPECTYMHLIM NYTEM, Y (PUHAHCMPOBAHMIO TEPPOPU3MA.



