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Paspen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm «MTCx» mn ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHOM Poccunckom
depepauumn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs yCnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWIO YCInyr MOABWXHOM pagnoTenedOHHOW CBA3M, TeremMaTUyecKux ycnyr
CBSA3M, YCNyr CBSA3W MO nepefave OaHHbIX, OKa3blBaeMbIX C MCMOMb30BaHMEM CETU MOABWXHOWM CBA3WN (Oanee - Ycnyru
OnepaTtopa), ycnyr cnyTHMKOBOTrO TeneBnaeHus (aanee - Ycnyru BelwaTtens), a Takke MHbIX COMPSPKEHHBIX C HUMUW YCITyr
(cepBucHoe, MHopMaLMOHHO-CNPaBOYHOE O0OCNYXNBaHME, OCTYM K YCIyram KOHTEHT-NPOBanaepoB 1 Ap.).

HacTtoswme Ycnoeusa yctaHaBnuBatTcss Onepatopom (B oTHoweHun Ycnyr Onepartopa) n Bewatenem (B OTHOLIEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA NyOnuyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemMm NpUCOeAMHEHMS K HUM B Lenom. Hactoswue Ycnosus, a Takke npeanoxeHuss o6 nx mameHeHum (odepta)
pasMellatoTca Ha canTe Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAITCSA Ha OTHOLLUEHWs CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyrnu Onepatopa w ycnyrm Bewatenda He MoryT ObiTb ucnonb3oBaHbl ABGOHeHTOM 6e3 AOMONHUTENBLHOro
NMCbMEHHOrO cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEWN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKramsbl,
OMNpOCOB, MacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTM 3MeKTpocBsA3M U VHTepHeT-
TenedgoHnn, MaccoBoKn reHepaumn Tpaduka u T.0.

1.4. Ycnyru cBasu npegoctasnsoTcs OnepaTopoM Ha OCHOBaHMU AeNcTBYOWMX nuueH3un Onepartopa, B T.4.
cnegyrowmx nuueHsnin: Ne101247 ot 25.07.2012, Ne142343 ot 15.04.2016, Ne167215 o1 21.05.2017, Ne174800 ot
28.04.2018, Ne183416 ot 16.07.2020, Ne101246 ot 25.07.2012, Ne137567 o1 15.02.2016, Ne142346 o1 15.04.2016,
Ne101245 ot 25.07.2012, Ne142345 ot 15.04.2016, Ne170432 o1 17.02.2019, Ne101248 o1 25.07.2012, Ne142344 ot
15.04.2016, Ne150059 ot 17.04.2017. lNonHbIn nepeveHb nuueH3ni OnepaTtopa pa3melleH Ha Cante OnepaTtopa u
aosoanTcs Ao ceegeHus ABOHEHTOB B MecTax obcnyxusaHuss AGOHEHTOB, B T.4. Npu 3aknoyeHumn [JJorosopa.

Ycnyru cnyTtHukoBoro TB npepocTtasnstoTca BewaTtenem Ha ocHoBaHum nuueH3mm Cepusa TB Ne 25810 ot 03 ceHTAGps
2014 r., BblgaHHoOn PepepanbHoW crnyxbon No Haa3opy B cdepe CBA3M, MHADOPMAaLMOHHBLIX TEXHOSOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CtaTtbs 2. TepMUHbI U ONpeaenieHUs, UCNOoJib3yeMble B HAaCTOALWMX YCNoBUsAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3yTCA B HACTOAWMX YCMOBUSIX UCKMOYUTENBHO Ans  yaobcTea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT Ha TONKOBaHUE HaACTOALWLMX Y CroBUIA.

2.1. A6oHeHm — U3MYeCKOEe UIN PUOUYECKOE IMUO, VHOMBUAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
[oroeop ¢ BblaeneHnem He meHee oagHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcs naeHTndukauns AGOHEHTCKOro 06opygoBaHuUst C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3Bonsowmx ABoHeHTy nonyyaTe Ycnyru Onepatopa v Bewarens.

2.4. Akmueauyusi Kapmbi Onnamsi - onpegenenHasi OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX fABnseTcs onpegeneHve OnepatopoMm JlMueBOro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMNMYMHY HOMUHara ucnornb3oBaHHon KapThbl.

2.5. Akmueauyus Ycnye Bewamesns — onpegeneHHas Belwatenem nocnegoBaTenbHOCTb AEACTBUI ADOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucne B npuBedeHMn ADOHEHTCkoro obopydoBaHust B pabodee COCTOsIHME, MO3BOMsHOLLIEE
OCYLLECTBMNATL LEKOAMPOBaHUE CUrHamna TeneBM3UOHHBLIX MporpaMm B Lensx obecneveHuss goctyna K Ycrnyram
Bewarens.



2.6. ACP — aBTOMaTM3MpoBaHHas CUCTEMaA pacyeToB, NpefcTaBnspowasi cobon annapaTHO-NPOrpaMMHbIA KOMIIEKC,
npegHasHa4YeHHbIn Ana obecneyeHns asTomaTMsaumy pac4yeToB ¢ aboHeHTaMu U/unu nonb3oBaTensaMu Ycnyr, a Takke
ans yyeta u o6paboTkn nHdopmaumm o NpegocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.7. Bewjamenb — O6LLECTBO C OrpaHMYEHHON OTBETCTBEHHOCTbIO «LlndpoBoe TenepapuoseliaHme» (r. Mockea,
yn.WenkuHa, g. 51/4 ctp.1), okasbiBawowee AGOHEHTaM NraTHblE€ YCIYrM CMYTHUKOBOIO TENEBUOEHUS, SIBMsiIOLLIEecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — NakeT, BKOYeHMe KOoToporo B Moanucky aensieTcs o6a3aTenbHbIM YCNOBUEM ONS BKITIOYEHUS B
Moanucky JononHUTerNbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTtopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuu YcCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwWMMM YcrnoBusMm (B T.4. BblOpaHHbIM ABGOHEHTOM B COOTBETCTBMM C
HacToAWMMM YcrnoBusamMn TapudHbiM npeanoxeHneM, obCnyxvMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [lognmcky BO3MOXHO TOMbKO MPU BKMAKOYEHUU B
Moanucky Basosoro naketa.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopom (B oTHoweHun yenyr OnepaTopa) n Bewartenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoTOPOMn CyLleCcTBYyeT NOATBEPXAEHHas
OnepaTopom TexHU4YecKkasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb30BaHeM SIM-kapTbl.

2.13. 3oHa nokpbIMusi criymHukKa — 4YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO CnyTHWKa, HeobxoauMbI ONis X Npuema C 3afaHHbIM KayeCTBOM, a TakKe rapaHTUpyeTcs CrnocoOHOCTb NpuemMa Ha
Bxoge MC3 curHanos oT 3emHown ctaHumn (Tenenopt CHTB), obnagatowert onpegeneHHbiMy1 napameTpamu.

2.14. Kapma Onnamsi (Kapma) — viomBrayanbHO ONpeaerneHHbIn HOCUTENb, UCMIONHSAEMbIV B BUAE NNACTUKOBOWN KapThl
unn B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposefgeHusa AktuBauum Kaptol (B T.4. cpok AktmBaummn Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMPsKEHHble C HUMKU ycnyrk, Onepatop BnpaBe HanpaBWTb CpPeacTBa Ans onnaTtbl
OaHHbIX YCIyT.

2.15. Kodoeoe cnoeo -— yka3sbiBaemas AOOHEHTOM B YycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrnegoBaTenbHOCTb cMMBOIOB (ByKB, Lndp), cnyxawas ana ngeHtudukaumm ABOHeHTa Npu ucnonHeHnn JJorosopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, UCMomb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCMyr, MOCTYMMEHUS U PacxXodoBaHWS OEHEXHbIX CpPeacTs,
BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONBbKO JIMLEBbLIX CHETOB.

2.17. Onepamop — lNy6nuyHoe akumnoHepHoe obuiectBo «MobuneHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
A.4), okasblBaloLLee yCcrnyru CBA3M Ha OCHOBAHWUM NULIEH3UI, SBNSOLeecs CTopoHon no fJloroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TerekaHanos), pacnpocTpaHsieMbix Belwjatenem B npouecce oka3aHus
AboHeHTam Ycnyr Bewartens. lNMonyyenve poctyna k npocmotpy [laketa, nytem [Mognuckm ABoHeHTa, sBnseTcs
ycrnosuem nonydeHus AboHeHTom Ycnyr Bewartens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX ABOHEHTOM, Mony4yeHwe ycnyr Beulatensa B cocTaBe
koTopbiX ABOHEHT 0b6a3yeTcH onnaynsaTb.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMeHu C YyvyeTom TpeboBaHui
3akoHogartenbctBa P®, N0 ncTteyeHnn KoToporo NPoJoSHKeHNEe YCTaHOBNEHHOrO CoeUHEHNS SBNSIeTCA OCHOBAHWEM [11S
Hayana Tapudukalmmn Ycnyr.

2.21. Nonb3oeamenb — noboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOrOBOpP, HO CNOCOBHOE mony4yaTb
Ycnyru nocpeacTBoM ncnonb3oBaHus ABOHEHTCKOro obopynoBaHus.

2.22. PacyemHbili nepuod — nNepuop BpeMeH, 3a KOTOPLIN onpeaenseTcs hakTM4ecky NoyYeHHbI 1 onnavnsaeMblii
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cuMTaeTcs paBHbIM OAHOMY MecsLy.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHOW B [loroBope SIM-
KapTbl NONb30BaTbCsA YCryramu, okasbiBaemMbiMW APYrMM OnepaTopoM CBA3W, C KOTopbiM y ABoHeHTa [oroBop He
3aknoyeH. [ogpobHas uwHdopMauus o TeppuTopMM W HAMMEHOBaHWSIX OMepaTopoB CBSA3W, rae ABOHeHTy
npepoctaesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapucgHbil nnaH Bewyamernsi — COBOKYNHOCTb LIEHOBbIX YCNOBMI, Ha KOTOpbIX BelwaTens npegnaraet AGOHeHTy
nonb30BaTbCA OAHOW UNW Heckonbkumm Ycnyramm BelaTens.

2.25. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBUIA, Ha KOoTopbix Onepatop npeanaraet ABGOHEHTY
nonb3oBaTbCs OAHON N0 HeckonbkMMu Ycnyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCMOBWIA. Mo cCMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycmaTpuBaeT oTAenbHbldi  TapudHelin nnaH Onepatopa wn  TapudHbld nnaH Beuwarens,
onpegensioline ycrosus 1 nopsaaok nonyyveHusa yenyr Onepatopa n Bewatens.

2.27. Ycnyau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHAKOBOIO TENEBUOEHWUST W/WMW UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTH,
oKkasbiBaemble Bellatenem HenocpegcTBEHHO W/MNKU C MPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
crnpaBoYHoe obcrnyXnBaHue u T.M.), BKIOYatoLme B cebs:

- ycnyru no BewaHuio (pacnpocTpaHeHuto) lNakeTa Tenenporpamm, B TOM YMcre No NpegoCcTaBneHnto 4ocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGBOHEHTCKMM JOrOBOPOM;

- YCNyrv no npefocTaBlieHNo JOCTYNa K BewaTenbHoW nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon
He npefocTaBnseTca AOCTYN K MPOCMOTPY Kaknx-nmbo NMakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBSA3W, TernemaTtuyeckue Ycnyru, ycriyru no
nepefaye AaHHbIX W/WMAWM MHblE COMPSKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO u/vnn ¢
npuBreYeHnemM TpeTbMX N1y, (CepBUCHOE, MHPOPMALMOHHO-CNPaBOYHOE OOCMYXMBaHUE, YCIYrM MECTHOW TenedOHHOM



CBSA3M C npegocTtasneHMeM [lononHUTenbHOro aboHeHTckoro Homepa 6e3 opraHusauun aboHEHTCKON NMIMHUKN, KOHTEHTHbIE

ycnyru v ap.).

2.28. YnosnHOMO4YeHHOe Jluyo — nuuo, YNraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB ABGOHEHT MWCMONHSAET CBOM

OeHexHble 00sa3aTenbcTBa, BoO3HuMkawowwme nepen Onepatopom u Bewatenem u3 [orosopa. [lepeyeHb Takux nu

aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, pegycMoTpeHHOM Nn. 11.2. HacTosALWmMX YCroBui.

2.29. SIM-kapma — vaeHTUUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTEMb WH(OpMauUUW, C MOMOLLBID KOTOPOro

ocyllectensieTcs ngeHtndukauma AboHeHTa OnepaTtopom, AocTyn ABOHEHTCKOrO 060pyaoBaHMS K CETU NOABWXXHOW CBSA3MN,

a Takke 3almTa OT HECAHKUMOHUPOBAHHOIO WCMONb30BaHMSA BblAeneHHOro AOOHEHTCKOro Homepa, B T.4. B paMKax

nony4eHunst goctyna k Ycnyram Bellarensi B COOTBETCTBMM C MOPSIAKOM YCTaHOBMEHHbIM Bellatenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHas

nHcopmaumst 06 okasbiBaeMbix ycnyrax Onepartopa vn Bewarens.

2.31. JnyHbIn KabuHeT — Beb-cTpaHMua Ha cante OnepaTopa, codepxalliasi UHPOPMaLMIO O 3aka3biBaeMbIX

ABOHeHTOM Ycnyrax, CTaTUCTUYECKY0 MHdopMaLumio 06 ob6beme NoNyvYeHHbIX YCNyr U TeKyLeM COCTOSIHUM
JlnueBoro cuyeta, OOCTYyN K KOTOPOW OCYLIECTBNSAETCSH C MOMOLLbI0 ayTeHTUMMKALNOHHBLIX AaHHbIX
(yHVKanbHbIN NOrMH 1 napork). JlornH 1 napone Ang goctyna B JInyHbin kabuHeT BblgaTcs ABOHEHTY Mpu
3aknoyeHmn [loroBopa. JIMYHbIA KabOUHET MOXET MCMONb30oBaTbCsA AN Bbloopa ADOHEHTOM KOHKPETHbIX
Yenyr n JononHuTenbHbIX YCnyr, oTka3a OT HUX, a Takke AN pasmelleHusa ysegomneHusa OnepaTtopa,
agpecoBaHHbIX ABGOHEHTy. ABOHeHT 00s3aH o0becneynTb COXPaHHOCTb forMHa K napons AGOHeHTa,
HeoOxoauMMbIX Anst goctyna B JInYHbIA kabuHeT. [lencTBus, coBeplleHHble B JIn4yHOM KabuHeTe, 4OCTyn B
KOTOPbI OCYLLECTBIIEH C WCMOMb30BaHMEM JNorMHa u napons AOOHeHTa, MNPU3HAKTCA OENCTBUSMU,
COoBepLUEHHbIMY ADOHEHTOM FIMYHO MIN €ro YMOSTHOMOYEHHbLIM NPeAcTaBUTENEM OT UMEHM U B MHTepecax
AbBoHeHTa. pn aTOM ABOHEHT HeceT OTBETCTBEHHOCTb 3a ntobbie (B TOM YMChe HeCaHKLUMOHUPOBAHHbLIE)
OENCTBUA TPETbMX NUL, UMEBLUUX MECTO B JInyHOM kabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C
ncnonb3oBaHUEM formHa u napona AGoHeHTa, a Takke 3a NocneacTeuda Takmx gencrami. OnepaTtop Bnpase
npenocTaBnTb ABOHEHTY BO3MOXHOCTb U3MEHUTb Maposb Anst AocTyna B JIuHbIN KabuHET, Npy 3TOM NOrvH
ocTaeTcsa HeuameHHbiM. Onepatop BnpaBe ©0e3 npegynpexaeHus MNPUOCTaHOBUTL  UCMONb30BaHME
A6oHeHTOM JInyHoro kabuHeTa B crniydyae pactopxxeHusa [lorosopa

Paspen Il. Mopsagok n ycnoBua 3akniodeHua [loroBopa

Cratbs 3. MNopsapok 3aknio4veHUs v npoaneHus aencteus floroeopa

3.1. HdoroBop BCTymaeT B cuny W crtaHoBuTcA obsidatenbHbiM Ans CTOpPOH C MOMeHTa ero 3akniodeHus. [MpaBa u
0b6sa3aHHOCTM no [loroBopy, npegycmaTtpuBatoeMy NCrnonb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HUKaoT
C MOMeHTa Hadana oka3aHus ycnyr OnepaTtopom Mo nepeHeceHHOMY AOOHeHTCkoMy Homepy. Ecnn uHoe He
corrnacoBaHo cTopoHamu B [loroBope, NocneaHnin cHUTaeTcs 3aknioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMEHTa 3akmntodeHnsa [loroBopa U BHeceHust ADOHEHTOM HeoOXOOUMBbIX MraTexewh B COOTBETCTBUM C BbIOpaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnydae 3aknioyeHuss ctopoHamu cpodHoro [oroBopa ero AencTBuve MpoaneBaeTcsl KaxAbl pa3 Ha crneayroLiuia
nepuog, paBHbI NepBoHavYanLHOMY Cpoky AencTeus [Jorosopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He no3gHee, Yem
3a ABe HeJenu 40 OKOHYaHUS CpokKa ero AenCTBuUS.

3.2. Heotbemnemon uYacTbio [JoroBopa €BRAKOTCA HacTosilumMe Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexnne (TapudpHbin nnadH Onepatopa n TapudHbii nnaH Bewatens), TexHuueckme TpebGOBaHWS U 3HAYEHMS
nokasaTteney kayecTBa OKa3aHus YCMyr CBA3M MO nepedaye AaHHbIX M TernemaTudeckux YCryr CBSA3W, MepeyeHb
nuueHsui OnepaTopa wn Bewatens, CornaweHve o6 3MeKTPOHHOM B3aUMOLEWCTBUW C WCMOMb30BaHWEM MPOCTOW
3MNEKTPOHHOW MOAMUCK, a TakkKe YCrnoBus odepT, NPUHATbLIX ABDOHEHTOM B MOPSOKE M HA YCMNOBWSIX, YCTAHOBIEHHbIX
OnepaTtopom 1 Belatenem.

3.3. B cootBeTcTBUM CcO CT. 6. ®epgepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIx» Onepatop u Bewatenb B uensx
3aKnyeHnsa u/vunu ucnonHeHus [oroBopa, a Takke B LUensdx COOMAeHUs [OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabatbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 Ucnonb3oBaHWs CBOMX NMpOrpaMMHo-annapaTtHbix cpeacTs. Moa
06paboTKol MepcoHanbHbIX [aHHbIX MOHWMAaeTca nwboe AelcTBMe (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepllaemMbiX C MCMNOMNb30OBaHWMEM CpPeAcTB aBToOMaTusauuu unvm 6e3 1cnonb3oBaHWs Taknx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anncb, CUCTEMAaTU3aumIo, HakonneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YOOCTOBEPSAIOLINX NUYHOCTb, YTOYHEHWe (OOHOBMEHWEe, M3MEHEHMWE), U3BMEeYEeHue, MCMorb3oBaHue, 0besnuunBaHue,
GrokMpoBaHue, yaaneHue, yHMITOXEHNE NepcoHanbHbIX aHHbIX.

3.4. Ha nepvop, ¢ MmoMeHTa 3akntodeHus [JoroBopa v Ao npekpaileHus obsisatenbctB CTOpoH no [oroBopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMEHHbIX 3aKoHOAATenbCTBOM, AGOHEHT BblpakaeT CBOe
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, 4ocTyn) U nopyydeHne Onepatopom unu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHarnbHbIX AaHHbIX, nepefaHHbix AboHeHTom OnepaTopy u BewaTenio B xoge uvcnonHeHust [orosopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsaAsu» (3a
UCKMOYeHMeM UWHcopmauun, cocTaBnsowen TanHy cBs3u).llpegycMoTpeHHoe HacToswum  absauem cornacue
pacnpocTpaHsaeTcs Ha crydvau, Korga HeobxoAMMOCTb ero MonyyYeHus npeaycMoTpeHa OeNCTBYHLWMMW HOPMaTUBHO-
NpaBoOBbIMW aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSETCA B LUEeNnsax ucnonHeHus [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEPBMNCHOIO U CMPaBOYHO-MHAOPMAaLMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHNS B AaHHbIEe ANS
NMHEOPMALIMOHHO-CNPAaBOYHOr0 06CNYXXMBaHWS, OKa3aHMsa eMy YCryr, Hepa3pblBHO CBA3aHHbIX ¢ Ycnyramu Onepatopa u
BewaTtens, B3bickaHUs ebBUTOPCKOWM 3a40MMKEHHOCTH 3a Ycnyru, XpaHeHus [JoroBOpoB U JOrOBOPHOW AOKyMEHTauun, B
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WHbIX Lensx, HepaspbIBHO CBSA3aHHbIX C UcnonHeHnem [loroeopa, a Takke ang cobniogeHus Onepatopom n Bewarenem
TpeboBaHWI AECTBYIOLLEro 3aKOHO4ATENbLCTRA.

MepeyeHb nuu, ocyuiecTBRaOWKNX 06paboTKy nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyydyeHuo OnepaTopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke ajpeca Takux nuLy ykasaHbl Ha CanTe u JOBOAATCA OO0 CBeAeHus
ABoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa v Belwartens, B TOM 4ncre B MOMEHT 3aKOYEHUs
[orosopa.

B cnyyae Hecornacusi AGoHeHTa OeNCTBME HACTOSLLEro MyHKTa He pacnpoCTpaHsieTcs Ha B3anmmooTHoweHuss CTOpOH
npu ycnosun, 4To ABGOHEHT Mpu 3aknodeHuun [JoroBopa 3asiBUT O CBOEM Hecornacuv unm nogacT COOTBETCTBYHOLLEE
3asaBneHve B agpec Onepatopa B nepuog genctaus Jorosopa.

3.5. B cnyyasx, korga Heob6xoamMmocTb nonyyeHusa cornacusa ot AGoHeHTa npegycMoTpeHa AENCTBYOLLMMN HOPMATUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCbIBAsS HAaCTOAWMN [oroBop, ABGOHEHT-IOpMAMYECKOE NUUO BbIpaXaeT cornacue Ha
npegocTaBneHMe OOCTyna K ycnyram CBSI3W, OKa3blBaeMbiM APYrMMuK orlepatopamMu, Ha UCNONb3OBaHWe cBeaeHun o6
ABoHeHTe, B TOM 4ncrne Ux npegoctaBneHne TpeTbuUM Nuuam, Ha nonyvyeHme MHOPMaLMOHHBIX PacChINoK, peknambl no
ceTaMm anekTpocea3u oT OnepaTopa, B TOM yncrne 0 ToBapax/pabotax/ycnyrax n MHbIX OObEKTax peknammpoBaHus u/mnum
obbeKkTax MHOPMUMPOBaHMA TpeTbUuX nuy,. AGOHEHT BnNpaBe 0TO3BaTb CBOE COrnacue B nopsiake, ykazaHHoM B n.n. 7.4,
7.5, 7.6 HacTosLMX YCNoBMNA.

3.6. [na sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNonb3yrTCcA NOMeLLeHns (YacTu NOMeLLEHN), TOproBsble
MecTa, TOproBble OOBEKTbI, TPAHCMOPTHbIE CPEeACTBa, COOTBETCTBYylOWMe TpeboBaHuam n. 1 cT. 44 depepanbHoro
3akoHa «O cBsA3u». Npu ncnonb3oBaHuM Anst 3aknodeHus [oroBopa nomeleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUS YKa3aHHbIM TpeboBaHNSM.

Pasgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ABOHeHTy, onpegensieTcs BblbpaHHbIM ABOHeHTOM TapudHbIM NpeanoxeHvem,
BKNIOYaLWmMM B cebsa TapudHbin nnaH Onepatopa n TapudHbin nnaH Bewarens, ¢ y4eToMm mHbIX YCnyr, 3aka3aHHbIX
ABOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AeNCTBYIOLWMMU NpeanoxeHnamu Onepatopa, Bewartensa n/vnun TpeTbmx
nmu,.

Kpome Toro, nepeveHb Ycnyr onpegensietca BO3MOXHOCTAMU ABOHeHTckoro obopygoBaHws. lepedeHb Ycnyr npu
PoymMmuHre 3aBncuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOTO onepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, ocyLlecTBNAETCA Ha OCHOBaHMK
nokasaHun ACP Onepartopa v nporpaMMHo-annapaTHbIX CPeAcTB, Mcronb3yembix BewaTtenem, nubo obopyaoBaHus
CBSI31 ApYr1X OnepaTopoB CBA3M, B YACTHOCTW, NMPU OKasaHumn ycnyr cBA3n ABGOHeHTy B PoymuHre.

5.2. Ncxogsa m3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa v TapudHbii nnaH Bewatens, n o6bbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHum PoymwuHrom) B ACP Onepatopa v nporpaMmmHoO-annapaTtHbiX CpeacTBax, WCMoMb3yeMmbiX
Bewartenem, ykasbiBaeTca ocTtatok Ha JlnueBom cueTte. BenuumHa ocTtaTka npeactaBnsieT cobor 0606LLEeHHYHO
nHdpopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNOMNb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin  ncnonb3oBaH ADOOHEHTOM nocre MNOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuatenbHoe 3HaveHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuveHwe octatka Ha JlvueBom cuere,
B3MMaHWe nnaTtbl 3a oOka3aHHble YCNyrm — Kak ero yMeHblueHue. YMeHbLUeHue ocTaTka MNpou3BOAUTCA UCXOOs M3
TapudoB Ha Ycnyru ¢ ydeTtom HOC v MHbIX Hanoros, BKMoYaeMbIX B LieHy. OTpuuaTtensHoe 3HavyeHne ocTaTtka BbipaxaeT
pa3mep 3agormkeHHocTn AboHeHTa. CBegeHua o6 octaTke Ha Jlnuesom cuyeTe AGOHEHTa CpeAacTB, BHECEHHbIX U
Heun3pacxoaoBaHHbIX ABOHEHTOM npu noTpebneHmn Ycnyr, ykasblBalOTCS OTAENbHOM CTpokon B cuyeTax. CBedeHus o
TekyLleM octaTke Ha JluueBom cyeTe MoOryT GbiTb nonydyeHbl ABoHeHToM Yy OnepaTtopa v Bewartens (B T.4. C NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MNMpogomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgpopmaumm otcuntoisaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6anTta. Mcxogod w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUManbHYI MPOAOIMKUTENBHOCTL OOHOrO HEMNpepbIBHOIO COEAMHEHWS B TaKOW CETU, KOTOpOe He
MoxeT 6blTb mMeHee 180 MUHYT. MHdopmaumMs O MakCMMarnbHOW NPOAOIKUTENbHOCTU COeAMHEeHUS AOBOAMTCA A0
ABGOHEHTOB B nopsiake, yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.

5.4. TlepedyeHb oOkKa3sbiBaeMblx Ycnyr onpegensdetcsa BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepatopa u
TapudHbIM NNaHom BelaTens, a Takke nepevyHem AOMONHUTENBHO 3aka3aHHbIX UM YCnyr.

lMpuocTaHoBNeHne okasaHus Ycnyr npousBoAMTCS B CriydasXx M B MNopsgke, YCTAHOBMEHHbIX [OEVCTBYHOLLMM
3aKoHO4ATENbLCTBOM.

Mpn onnate Ycnyr nocpeacTBoM aBaHCOBOro nnarexa (aBaHcoBbli meTod pacyeToB) CTOPOHLI cornacosanu
npogormkeHve okasaHua Onepatopom n Beuwatenem ABOHeHTY YCnyr cBepX CyMMbl BHECEHHbIX AEeHEXHbIX CPeACTB Ha
JInueBon cyeT ABGOHEHTa, B TOM 4YuCMie MPU HanMYMM yCTAHOBMNEHHOro AGOHEHTOM COEAWHEHWsSI OO ero 3aBepLUeHus.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBaHMW OTAENbHOro cornaweHus ¢ ADOHEHTOM Ha
YCINOBUSAX Takoro cornaweHus. Ecnu B cornaweHnn ¢ ABOHEHTOM He Cka3aHO MHOEe, MEeTOA pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSILLMM MYHKTOM HE MEHSIeTCH.

Cratbsa 6. KauecTBO pagunoTtenecoHHon cBsa3u Onepartopa
6.1. KayecTBo noaBumxHON pagmoTenedoHHON CBA3N B 30HE pagMOnoOKpbITUA CeTM COOTBETCTBYET AencTBylowmm B PO
TEXHUYECKMM HOpMaM M MMEKLLMMCH NULEH3NsM. TexHMYeckMe nokasaTenu U HOpPMbl, B COOTBETCTBUM C KOTOPbIMU



oKasblBalOTCA ycnyrm cBs3n, pasMelwleHbl Ha Cante Onepatopa U €BRSAOTCA HeoTbemnemon 4Yactbio [orosopa.
OnepaTop npefocTaBnsaeT ycrnyru CBA3W KPYrnocyTO4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYEHWEM NPOBEAEHUS C
cobniogeHnem  TpeboBaHWM  OENCTBYIOWEro  3aKOHOAATENbCTBA, NMUEH3UW  HEOBXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagauoTenedOHHON CBSA3M MOXET yxyAwaTbes,
npepbiBaTbCA WM COMPOBOXAATbCA MNOMexamu BONMM3M NUHWMIA 3anekTpornepedady, B TOHHENSX W nogganax, noa
BO3gencTBmem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPOSIOrMYECKUX YCNOBUN.

6.2. NMpepocraBnsemas ABGOHEHTY MoABWXHAsA pagnoTenedoHHast CBA3b B CUIMY KOHCTPYKTUBHbBIX OCOBEHHOCTEN CeTu
3aBMCUT OT KadyecTBa 060pyL0OBaHMSA ONepaTopoB MECTHbIX MPOBOAHbLIX TeNedOHHbIX NTMHMIA, 060pya0BaHNS ONepaTopoB
MeXOyHapOa4HOW U MEXOYropoaHON CBSA3MN.

6.3. Onepatop v Bewatens He HeCyT OTBETCTBEHHOCTM 3a HEQOCTaTKU YCNyr, BO3HMKLLME BCNEACTBME UCNONb30BaHNS
ABOHEHTOM HeucnpaBHOro, He OTBEYalLWero YCTaHOBMEHHbIM TpeboBaHWAM W He BXOASAWEro B MNepeyvyeHb
pekomeHaoBaHHoro OnepaTtopom n BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHmsa unu
NPUKNagHoOro nporpaMmmHoro obecneyeHus, KOTopble ObiNM U3MEHeHbl UM moamduumnpoBaHbl 6e3 cornacoBaHus C
npoussogutenem n Onepatopom u/unu Belwlatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
OnepaTtopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTU 3a HecobniogeHvwe YCroBur oOkasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCNonb3oBaHuss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOIO OcCyLecTBNeHMs AKTMBaLMK Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npuMemM curHana, CBSI3aHHbIX C MECTOM W YCROBWMSM pacnosioxkeHmss ABOHEHTCKOro o0opygoBaHusl,  U3MEHEHWW,
NCKaXXeHWI ,HapyLLUEeHUI, NepepbiBOB UMW 3adepXKeK pacnpoCTpaHeHWst curHana, Bbi3BaHHbIX MPUPOAHLIMU SABAEHUAMMN
(BKMKOYAs CONHEYHYID aKTUBHOCTb MNM HebnaronpuaTHble MeTeoposiorMyeckme ycriosus), nonydveHuss Onepatopom u
BewaTtenem B npouecce nognucaHus AbBoHeHTckoro gorosopa u Peructpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEHWUN,
HenpegcTasneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTtens AOKYMEHTOB, NMOATBEPXAAMOLIMX OOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycnyr ¢ HapylleHneM HopMm u TpeboBaHui 3akoHogaTenbcTBa PP, a Takke ycnosui
ABOHeHTCKOro gorosopa, 0T3biBa AGOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. OnepaTop u BewaTtenb He rapaHTUPYIOT KOPPEKTHY paboTy NpUKNagHOro nporpammMHoOro obecrneveHus,
NMoCTaBNsieMoro TpeTben CTOPOHOW U He pekomeHgoBaHHoro OnepaTopoMm w Bewatenem, He oTBevaloT 3a
paboToCNoCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMAaLIMOHHO-KOMMYHUKALNOHHOW ceTn «MHTepHeT», u 3a
B3aUMOAEWCTBME MNPUKIAQHOrO nporpamMmHoro obecnedeHus AGOHeHTCKoro o6opyaoBaHuMs C  MPOrpaMMHbIM
obecneyeHeM TakMx CEPBEPOB.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Mony4aTb HeobxoaMMylO M OOCTOBEPHY nHdopMaumtio 06 OnepaTtope un Bewartene, pexume mx pabotbl, o6beme
npegocTaBnsaemblX YCnyr, BbICTABMEHHbIX CHETax 3a okasbiBaeMble Ycnyrn, 0 3oHe paamonokpbitua cetu Onepatopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u BewaTtens, a Takke MHYI0 MHGOPMaLuio,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.

7.2. Nony4aTtb cyeTa 3a OkasaHHble YCnyru no okoH4yaHuu PacyeTHOro neproga B yctaHoBneHHoM [loroBopoM nopsiake.
7.3. B ycrtaHoBneHHom OnepatopoM u Bewjatenem nopsioke U3MEHsITb MCMOMb3yeMbl nepedeHb Ycnyr, TapudgHoe
npeanoxexHwe, ysegommns OnepaTopa 1 BelaTtensa B npefyCMOTPEHHOM HACTOALMMN YCNOBUSMU NOPSAKe.

7.4. ABOHeHT BnpaBe BbIpa3WTb CBOE COrfacMe WNu oTkas OT MNpefoCTaBneHus eMmy [[OoCTyna K Yycryram CBs3w,
oKasblBaeMbIM OPYrMn onepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY [OoCTyrma K ycrnyram CBsi3W, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadn AboHeHTom Onepatopy MUCbMEHHOrO 3asBMEHWs, SBNSIOLWErocs HeOTbEMMEMOW YacTbio
HoroBopa, nn6o uHbiM cnocobom, ycTaHoBMeHHbIM Onepatopom. Takon OTKa3 AeCTBYeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. AGOHeHT BnpaBe BbIpa3WTb CBOE COrflace C BO3MOXHOCTbIO MCMOMb30BaHWsA, B TOM 4ucre, NpenoCcTaBfieHns
Onepartopom TpeTbMM nuuam ceBegeHMn o6 ABOHeHTe B Lensx W criydasix, korga HeobXxoouMMOCTb Takoro cornacus
npegycMmoTpeHa AerCTBYIOLWMMU HOPMATUBHO-NPaBOBLIMU aKTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacue B noboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEeHUs], SIBMAOLLErocad HEOTbEMITIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUusi
Onepatopom n Bellatenem ykaszaHHOro B HacToSILLIEM NYHKTE 3asBMeHus.

[MonoxeHnst HacToSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYallen n.3.4. HacToALWmX Y CnoBun.

7.6. ADOHEHT BnpaBe BbIpa3nTb CBOE COrMacve Ha BO3MOXHOCTb MOMyYeHUs! MHPOPMALMOHHBLIX PacChINoK, peknambl oT
Onepatopa, Bewartensa, B Tom unicne o ToBapax/paboTax/ycrnyrax U UHbIX O0ObEKTax pekriamupoBaHust W/nNn obbekTax
MHOPMUPOBAHUS TPETLKX MWL, PACMPOCTPaHSIEMbIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWe CBedeHun o6
ABOHeHTe B Uensax MpoABWKeHUss ToBapoB/paboTt/ycnyr/ WHbIX OOBLEKTOB WMHAOPMUPOBaHWS, B TOM 4uUche, MyTeM
OCYLLECTBMNEHNS NPAMbIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBHA3M, Korda HeobxodMMOCTb Takoro corracus
npegycMoTpeHa OEeWCTBYIOLMMU HOpMaTUBHO-NpaBoBbiMM akTamu. B cnydae, korga Onepatop, Belwatens sBngioTcs
peknaMopacnpocTpaHuTensiMu, cornacue Ha MorlydeHne peknambl 03HadaeT cornacne AGOHeHTa Ha nony4veHve, B TOM
yncne peknamMbl 0 ToBapax/paboTtax/ycryrax u UHbIX 00beKTax peknammpoBaHnsa TPETbUX NUL,.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B fboe Bpems nyteM HanpaeneHus Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMITEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHUusi
OnepaTtopom 1 Bewarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABEHUS.



7.7. ADOHEHT-(pM3NYEeCcKoe NMLIO BMNpaBe Bbipa3nTb B yCTaHOBNEHHOM OnepaTopom nopsigke OTka3 OT MOSydeHus OT
Onepatopa uHopMauun 06 n3MeHeHUn OencTByoLUX TapudgoB Ha Ycnyrv B BUAE KOPOTKOTNO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasancsd oT nonydyeHus ot Onepartopa vHpopmaumm 06 U3MeHeHUn OEeNCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOrO TEKCTOBOro cCOOOLIEHUA M He BblGMpan WHOW cnoco® nonyyYyeHus AaHHOW
nHdopmaumm, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcss nosfyvyeHne mMHgopmauum o6 N3MEHEHUN OENCTBYHLLNX
Tapudos Onepartopa Ha Cawte OnepaTopa.
7.8. ABoHeHT BMpaBe ykas3aTb B KayeCTBe ajpeca npenoctaBneHust cdyeta 3a ycnyrm Onepatopa v Bewartensa agpec
3NEKTPOHHOM MNOYTbl NMOO NEepPCOHNPULNPOBAHHYKD cucTemy camoobenyxumBaHus Onepatopa. B Takom cnyyae
obsizatenbcTBa Onepatopa n Bewartenss no NpegocTaBeHUIO CYETa CUYUTAKTCS MOMHOCTBI MCMOSTHEHHBIMU MO oaKTy
HanpaBneHus Onepatopom 1 Belwatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewarenb He SBMSieTCs co3gaTteniemM Wunu ydpeantenemM TeneBU3MOHHBLIX MporpaMm (TerekaHanos), BelaembiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT peknambl, Nofy4aeMon UM B COCTaBe COOTBETCTBYHOLLEN
TeNneBn3MOHHOW NporpaMMbl (TenekaHana).
7.10. Tpn nepBOHa4anbLHOM BKITHOYEHUN ABOHEHTOM HEaABTOPU30BaAHHONO ABOHEHTCKOro 000pyaoBaHMs, OCYLLECTBSETCS
aHanu3 HanuumMa OocTyna K ceTu nepepaunm AaHHbiX. [locne npoBemeHus aHanu3a ABGOHEHTY CTaHOBATCS AOCTYMHbI
cneayowme Buabl aBTopusaumm:

e aBTOMAaTMYeCcKas aBTopu3auns npy Hanuyum cetn 3G;

e  aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHOM HACTPONKM ABOHEHTCKOrO 060PYA0BaHNS C MOMOLLIbIO KOHCYIbTaLmm

MacTepa-yCTaHOBLLYKA.
Mocne npoBegeHus npouenypbl aBTopusaumm ABOHeEHTY OocTynHbl Yenyrin OnepaTtopa u Ycenyrm Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoyeHns JoroBopa npegocTtaBute Onepartopy 1 BelwaTtento HeobxogmMmble 1 OOCTOBEPHbIE CBeAEHMSA O cebe
B 0O6beme, npegyCcMOTpeHHOM [oroBopoM, M MNOATBEPAUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpebosBaHnsamu
AencTBytoLwero 3akoHogatensctea P®. B cnyyae nameHeHus ykasaHHbIX cBefeHun ABoHeHT obsA3aH B TeuveHue 60
(Wectnpgecatn) gHem nocne Takux WM3MeHeHWW npegoctaBuTb Onepatopy u Bewartenio HoBble [AOKyMEHTarnbHO
NOATBEPKAEHHblEe AaHHble (MpW 3aKa3e 4OCTaBKM CYETOB MO BHOBb yKa3aHHOMY agpecy gocTaBka OyaeTt nponsBoamnTbes
co criegytolero nocre nonyvyeHusa Onepatopom n Belwatenem nHgpopmauum o HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcsa Ycnyramm B COOTBETCTBUM C AencTByowmnmn TapudHbiM nnaHom OnepaTtopa u TapudHbIM NAaHoM
Bewartens n HacTtodawmmMmu Ycnosuamu. He ucnonb3oBaTb Ycnyrn B NPOTMBOMPAaBHbLIX LIENSAX, a paBHO He coBepluaTtb
OencTBui, HaHocsawmux Bpen Onepatopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHU0  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He hanbcuduumpoath |IP-agpeca, ABOHEHTCKME HOMeEpa, HE CoBepLuaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLMOHMPOBAHUIO CeTU CBSA3U, 0bopyaoBaHus, nporpammHoro obecnedeHnsa Onepartopa, Bewatens u
TpeTbMxX nNuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM yKasaHHOMY UM
YNonHOMOYEHHOMY nuly B COOTBETCTBUM C [EWCTBYIOLMM MOpsSAKoM, MeTogoM onnatel Ycnyr, TapudHbim
npegnoxexvem (TapudHeiM nnaHoMm Onepatopa u TapudHbeiM nnaHom BelwaTens) n HacToAWwmMMKN Y CnoBUsSiMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABOHeHTa NMYHO NMBO Yepes npedcTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHOCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nvua AOIMkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM [OOMYyCKaembiM AEWCTBYIOLLUMM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAIOWMM  LOCTOBEPHO
onpegenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOrO N1ua AoImkHa BbiTb
odopmrieHa cornacHo TpeboBaHWsIM 3akoHoaaTenbcTBa Poccunickon dPepepaumn. Bce gencteusi, coBeplUeHHble C
ucnons3osaHnem Kogosoro crnosa n/vnn nocrne naeHTudukauumn, npoMaeHHon B nopsiake, onpegeneHHoMm OnepaTtopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JencTBuA, CBA3aHHbIE C OKa3aHWeEM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHuMeM, C BKMYeHHoW B Hero SIM-kapTow ABoHeHTa, cuuTaloTcs
COBEepLUEHHbIMU OT UMEHUN N B HTEepecax ABOHeHTa.

8.5. CoobuwaTte Onepatopy u Bewartento o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak AOOHEHT HeceT Bce
obsasaTenbcTBa no onnate Ycnyr, BNoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpaiieHve obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee JanbHelnLero NCnonb30BaHWs No Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUMKHOBEHWSA MOMEX M MHOW OMacHOW CuUTyauun wucnonb3oBaTb ABOHEHTCkoe
obopygoBaHne C cobnogeHMeM YCTaHOBIEHHbIX MNpPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4YeTOM 3anpeTa
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSX, OpraHusaumsx, yupexaeHusx u B Apyrux MecTax, rae CyllecTBYyeT orpaHvyeHue Ha WCrnonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vcnonb3oBatb On1A NOAKMIOYEHUS K ceTu cBs3n ADOHEHTCKOe 000OpyLoBaHWE, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JaHHOrO BMAA YCIyr CBA3W.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §nuy K cogepxaulencsa Ha SlM-kapte
3aWwmncpoBaHHOM MHGOPMALLMK, COCTaBIAIOLLEN KOMMeEpYEeCcKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnATb BO3MOXHOCTb TPETbUM NULAM COoBepLlUaTh C 3awmndpoBaHHON MHOopMauuen, cogepxallenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHblM ugeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyanbHbIM KpUnTorpadnyecknum
knodom  ABoHeHTa (Ki) cneaywowme OeACTBUA:  WU3MEHEHME, W3BMEYEHME, KOMMpPOBaHWE, pPas3MHOXEHUe,
pacrnpocTpaHeHWe, MNepeHOC Ha [pyrne HOCUTENMW, WHble NPOTUMBOMNPaBHble AOeWCTBUSl, ABOHEHT o00s3yeTcsa He
nsrotaBnueatb AyonukatoB SIM-kapTbl WM KapT, codepxawmx WHgopmauuwo ¢ gByx wunu 6onee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbI TpeTbUx Nnuu. B cnyyae HeBbiNONHeHUss AODOHEHTOM AaHHOW



06583aHHOCTH, OH HeceT obsa3aTenbCcTBa NoO onraTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOSb30BaHNEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgopmadmio ¢ Asyx unu 6onee SIM-kapT.

8.9. AGOHEHT-topuanyeckoe nuLo 06a3aH B TedeHne 15 gHen co gHs 3akntoveHus [loroBopa cBegeHUs O NMosib3oBaTensax
Yenyr ABOHeHTa-lopuanyeckoro nuua (MHaMBMAYyanbHOro NnpeanpuHuMaTens), cogepxalume damunum, UMeHa, oT4ecTea
(Mpu Hanuuun), AaTbl POXOEHWS, PEKBU3UTBI JOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTb (HAUMEHOBaHWE, CEpUS U HOMED,
daTta Bbldayn, HaMMEHOBaHWE OpraHa, BblOaBLUEro [AOKYMEHT, WNW KO4 MojpasferneHusl), a B Criydae CMEHbI
nonb3oBartenen Ycnyr AGOHeHTa - lpUMAMYECKOro nuua (MHOMBMAYanbHOrO npeanpuHMMaTens) — npegocTaBnsATh
COOTBETCTBYHOLUME [OOCTOBEPHbIE CBEAEHUS O HOBbIX Monb3oBaTensx Ycnyr AGOHeHTa - HOpWAMYECKOro nwvua
(vHomBMAayanbHOro npegnpuHUMatens) He no3gHee 15 gHen co OHA nepedadv um  SIM-kapTel, ecnM UHOe He
npegycMoTpeHo 3akoHogaTtenbcTBom Poccuiickon ®epepaumn. WHdopmauusa o He4OCTOBEPHOCTW NMPeAOCTaBMEHHbIX
cBedeHnMn o6 ABOHeHTe-lpuandeckoM nuue (MHAMBMAyanbHOM npeanpuHuMmarene) u/mnum o nonb3oBaTensx Ycnyr
A6oHeHTa-topnanyeckoro nuua (MHAUBMAYanNbHOro npeanpuHUMaTens) HanpaenseTca TakoMy AOOHEHTYy 4epes
NepcoHNMUNPOBAHHYIO cMCTeMy camoobenyxmsaHma OnepaTopa, a Takke No aapecy 3NEeKTPOHHOM NOYTbl, YKa3daHHOMY
B [loroBope, ecnu AGOHEHTOM BbIGpaH Takon cnocob npegocTaBneHns nHopmauuu.

8.10. AGOHeHT 0643yeTcsa nonyyatb YCNyru TOMbKO A JIMYHOTO NPOCMOTPa M TOMNbKO Ha Tepputopuun P®. Ecnn nHoe He
NpegycMOTPEHO HacTOSALWUMK YCrnoBusimm, AGOHEHT BrpaBe OCyLLEeCTBMAATb NPOCMOTP TENEBU3NOHHbBIX MPOrpamMM TOSbKO
B XKMITbIX MOMELLEHMNSAX, KOTOPbIE HE UCMOMb3YITCS ANS NpeanpyHUMaTENbCKOW UM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHeHT npuHUMaeT Ha cebsa BeCcb puck npocMoTpa [lakeTa (Bknoyas BO3MOXHYKO HEOOXOAMMOCTb cobniogeHus
PEXMMOB MPOCMOTPA: OrpaHMyeHmnsl MO BO3PacTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke CornawaeTcs C BO3MOXHbIM
nosiBNeHnem owmnbokK, TEXHNYECKUX COOEB UMM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YChyr.

8.12. ABGoHeHT 06si3yeTcs goBoauTb A0 cBefeHusa [lonb3oBatenen ycrnoBust ABOHEHTCKOro [J0oroBopa B Lensax
Haanexallero okasaHus Ycnyr.

8.13. ABOHeHT, 3akmntodas [oroBop, MOATBEPXOAET, YTO OH [AEWCTBYET B CBOEM WHTEpece, M OCHOBHOW LENblo
YyCTaHOBNEHMS OenoBbiXx OTHOWeEHUA ¢ OnepaTtopoM siBnseTcsa nonyvyeHue Ycnyr. B nHom cnyyae B Lensax MCnorHeHus
TpeboBaHun depepanvHoro 3akoHa oOT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (PUHAHCMPOBaHWIO Teppopu3may ABOHEHT o0bs3aH coobwuTb 06 3TOM
OnepaTtopy npu 3aknioveHnn Jjorosopa.

Cratba 9. NpaBa Onepatopa n Bewarens

9.1. OnpegendATb yCrnoBust okasaHus Ycnyr, B TOM Yncne TapudHbix nnaHoB, NOCPeacTBOM BBEAEHMS HOBbIX TapuHbIX
nnaHoB/Ycnyr w/vunu BHECEHWS W3MEHEHWs B AeNCTBYIOLLME YCNOBUS OkasaHusa Ycnyr/Tapudbl B nNpeayCMOTPEHHOM
HacToALWMMM YCnoBMsaMU NOPSAKE.

9.2. MNMpuocTaHaBnueaTb, B NOpsAKe, YCTAHOBNEHHOM AEMCTBYOLWMM 3aKkoHoaaTenscTBoM P®, okasaHve Ycnyr B cnydae
HapyweHns ABOHEHTOM NOMNOXeHW HacToAwmux Yenosui (JoroBopa), B TOM Yncrne HapyLleHUs CPOKOB onnatkl Ycnyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHbLIX NMPABOBbLIX AKTOB B 06racTu CBA3W - BNMOTb OO YCTPaHeHus
HapyLweHui. NMprnocTaHoBNEHNE OKasaHusa ycnyr ansa Hyxg 060poHbl CTpaHbl, 6e3o0nacHOCTM rocygapcTaa n obecneveHns
npaBonopsifika OCyLLecTBNSeTCSA B Nopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbLCTBOM O CBA3WN.

9.3. Bewartenb BrpaBe MNpUMOCTaHOBUTb MpegocTtaBrieHne ABoHeHTy Ycnyr 6e3 kakom-nubo KommeHcauunm B crnydae
HeonnaTbl AGoHeHTOM Ycnyr Bewartens. Bewatenb npuvocTaHaBnuBaeT oOKa3aHWe Kakux-nubo ycnyr ¢ MOMeHTa
OKOHYaHMSA OnnayYeHHOro nepuopa okasaHus Ycnyr Bewatens Ao MOMeHTa BHeceHus ABOHEHTOM nnatbl 3a Ycnyru
Bewartens Ha odepegHon nepuog. Mo wucteyeHun 9 (OeBsaTn) mecsueB, B crnyvyae HeonnaTtbl ABGOHEHTOM Ycnyr
Bewarens, Bewartenb BnpaBe B OQHOCTOPOHHEM nopsiAke oTkasaTbCA OT McCronHeHus ABoHeHTckoro gorosopa 6e3
npeaBapuTeNnbHOro YBEAOMITEHWS MU Kakon-nnmbo KoMneHcaumm.

9.4. TNpwn ypesBblYaNHbIX CUTYaLMAX MPUPOOHOro M TeXHOreHHoro xapakrepa Onepatop w/wnu Bellatens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BpaBe BPEMEHHO NPeKpaTUTb UM OrpaHNYnTb oka3aHue ycnyr. YNonHOMOY€EHHbIe
rocyqapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon ®degepauny MMeOT MpaBoO Ha
npuopuTeTHOE Nofnb3oBaHue ycnyramm Onepartopa u ycnyramv Bewarens.

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa 1 BewaTtens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHumn [lorosopa HeOBXo0AMMYI0 U 4OCTOBEPHY nHdopmaumio ob Ycnyrax, nx
nepeyHe N YCnoBusix OKkasaHus, O PeKBU3UTaxX AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3biBaloTcs Ycnyru,
TapuHbIX nnaHax, NopsaKke 1 YCrnoBusixX onnatbl YCnyr, nopsake n cpokax AOCTaBKU cHeTOB, 30HE paaMonoKpbITUS ceTu
1 30He NOKPLITUS CYTHUKA, a TaKKe UHYI0 MHAOPMaLUo, NPeayCMOTPEHHYIO AeNCTBYIOLWUM 3aKoHOAaTeNbCTBOM P,
10.2. MNopgkntounTb ABGOHEHTA K CBOEW CETU CBA3N, BblAENUTb ADOHEHTY B MOMb30BaHWE Ha nepuog gencteus [Jorosopa
ABGOHEHTCKMI HOMEP W/MNN YHUKanNbHbIN KOO WAEHTUMUKAUMM U oOKasbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBMM C
3aKasaHHbIM UM no [JoroBopy nepeyHem n o6 beMom.

10.3. OpraHusoBaTb OecnnaTHOE M KPYINOCYTOYHOE KOHCYNbTMPOBaHWME MO BOMpOcaM MONb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NpedocTaBnsiTb MHopmaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTust cetn, 3oHe
MOKPbITUSI CMYTHWMKA, HacTpomnkax ADOHEHTCKOro obopygoBaHus Ans nonb3oBaHus Ycnyramm Onepatopa v Ycnyramu
Bewarens, coctosiHum Jluyesoro cyeta AGOHEHTa M O 3a40JPKEHHOCTU MO onriaTte YCnyr.

10.4. NpepoctaBuTe ADOHEHTY BO3MOXHOCTb KPYriiOCYyTOYHOIo 6EeCnaTHOro Bbi30Ba SKCTPEHHbIX ONepaTMBHbLIX CryX0, B
TOM 4uChe: NOXapHOW OXpaHbl, MUIULWW, CKOPOW MEAULIMHCKOMA MOMOLLM, aBapUNHONM ra3oBOW CNyxObl - NOCPELACTBOM
Habopa HoMepa, e4MHOr0 Ha BCel Tepputopun Poccnn Ans Kaxaon 3KCTPEHHOW onepaTUBHON CIyXObI.

10.5. BbicTaBnsATb ADOHEHTY cyeTa 3a oKasaHHble YCnyrm Ha OCHOBaHuM nokasaHum ACP OnepaTopa u nporpammMHoO-
annapaTtHbIX CpeacTB, ucnonb3yemblx Belwatenem, B nopsake, nNpegycCMOTPEHHOM HacTOAWMMU  YCHOBUAMU W
[oroBopom, No pekBusnTam, ykasaHHbIM AGoHeHTOM B [JoroBope.



10.6. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLMOHHbIE Mepbl OIS 3alWTbl NePCOHanbHbIX AaHHbIX AGOHeHTa 1 cobngaTb
WHble YCTaHOBIEHHblIe TpeboBaHus K obecnevyeHuto KoHUaeHUNanbLHOCTN ceeaeHnii 06 ABOHEHTe.

10.7. Cobnogate ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum wn MNOpSAOK YCTPaHEHUA HEUCNPaBHOCTEMN,
nNpenaTCTBYIOLLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.8. OnepaTtop 1 Belatens ocBoboxaaoTCa OT OTBETCTBEHHOCTU 3a HEUCMOSTHEHNE UMW HEHaanexatlee UCNonHeHne
NPUHATBLIX Ha cebs obasaTenscTB no JoroBopy, ecnu Ux HEUCNOMHEHWE UMW HEeHaarnexallee MCMNOoSIHEHME MPOM30LLIIOo
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeACTBUSMU ABOHEHTa.

10.9. B cnyyae npusneveHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ang ocylwectsneHns ¢ ABOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSA MO BO3BpaTy MPOCPOYEHHOW 3afdormkeHHocTu, Onepatop u(unu) Bewartenb, unu nuuo,
aencreytoulee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Beluatens, yBegomnsieT 06 3ToMm
AbBoHeHTa - [OOMKHMKA B TeuyeHue Tpuauatm pabounmx AHEeW nyTeM HanpasfneHuss no noyte 6ecKOHBEpPTHbIM
oTnpasneHMeM Unm NPpoCTbiM NMUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

Pasgen V. PacueTtbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyrn yctaHanuBatotcst Onepatopom un BelwaTtenem camocTtodATensHo B TapudHbix nnaHax. MNMopor
coeavHeHus, EgnHnua Tapudukaumm Ycnyr M nopsiaok onnatbl HENOMHOW EavHuubl Tapudukaumm yctaHaBnmBatoTCA
OnepaTopom camocTosTenbHO B TapndHbix nnaHax. Kpome Ttoro, B TapudHbIX NnaHax cogepXatca CBeAeHWsi O CPOKe U
Tepputopun ero gencteud. MNMopagok Tapudukaumm coeguHeHnii B PoymnHre pasmelyaetcs Ha cante Onepatopa.

11.2. VHdopmauma o pencTBylomnx M HoBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom n Bewartenem nHbimu cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwn 3aknodeHun Jorosopa B COOTBETCTBUM C HACTOAWMMU YcnoBusmMu ABOHEHT ykasbiBaeT BblbpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCNoBUsi KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa u Bewatena ogHoBpeMeHHO K BkntodaroT B cebsa TapudHbin nnaH Onepatopa u TapudHbIA nnaH
Bewarens. Npu aTom BbiopaHHoe AGoHeEHTOM TapudHoe npeanoXxeHne CTaHOBUTCS HEOTbEMITEMOM YacTbto [loroeopa.

CraTtba 12. MeToAabl pacyeToB

12.1. MNpyMeHUMBbIV NpU OKasaHuu YCnyrn MeTo4 pacyeToB ykasbiBaeTcsd B [loroBope w/unu TapudHom npegnoxeHuu
(TapndHoe npennoxeHue BknovaeT TapudHbIn nnaH Onepatopa M TapudHbld nnaH BewaTtens). OcHoBaHwus
npumMeHeHus meToda pacyeToB onpegenstotcsa OnepaTtopom v Bewartenem n yctaHaBnmsaloTcs B TapudHbIX nnaHax, a
Takke AOBOAATCA A0 cBefeHust ABOHEeHTa MHbIM CMOCOGoM.

12.2. Hacroawmmn YcnosBusiMuM ycTaHaBnvMBaeTcs, 4Tto 3a Ycnyrm Onepatopa un Bewatens moryT npumeHsTbes
aBaHCOBbIN NN KPEOUTHbIM MEeToAbl pac4eToB.

12.3. ABaHCcOBbI MeTOoA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexXHbIX cpeacTB. AODOHEHT OO0 Hadana oka3aHus YCnyr BHOCMT Ha JlvueBow cyeT aBaHC (nnavex),
obpasyowun Ha JlnueBom cyeTe onpegensiembii Onepatopom M Belwatenem nonoxuTeneHbii ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYEeCKM OKasaHHble B PacyeTHOM nepuoge Ycrnyru, ¢ y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CymMbl aBaHCOBbLIX MnaTtexen onpegenstTcsa camum ABOHEHTOM, Ucxodda M3 npegnonaraemoro obbema noTpebneHns
3aKasblBaeMbIx YCrnyr u BbibpaHHoro TapmudHOro npeanoxeHus.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbll aBaHCOBLIN MnaTex B yCTaHOBMeHHOW TapudHbIM NpeanoxeHneMm cymme, nocne yero Onepatop u Bewartenb
HayMHaeT okasaHune Ycnyr.

Bo3o6HoBReHne npegoctaBneHns Ycnyr nocne nepvoga WX HeoKasaHws B CBA3W C OTCYTCTBMEM Ha JlnuesBom cuyeTe
MONOXMNTENbHOro ocTaTka Mpou3BOAUTCHA MOCne MOCTYyNneHns Ha cveT unm B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOro Nnuua o4epeaHOro aBaHCOBOro nnarexa, obpasyoLero NoNoXnNTenbHbIN OCTaToK Ha JlnueBom cueTe.
Onepatop u Bewartenb B uenax obecnedyeHus wucnonHeHuss AGoHeHTOM o06s3aTensctB no [orosopy Bnpase
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXUTENbHbIA OCTaTok Ha JlueBoM cyeTe ABGOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npegnoxeHus, BolopaHHoro AGoHeHToM. Bo3obHOBNEHME npefocTaBneHns Ycnyr nocne
nepuvoda Mx HeokasaHusi B CBA3M C OOCTUXKEHMeM ocTaTka Ha JlMueBOM cyeTe HeCHWXaemoro ypoBHSI NMpoun3BOOMTCA
nocrne nononHeHus JivueBoro cyeta AOOHEHTA [0 CyMMbl, MNpPEBbILAOWEN YPOBEHb HECHUXAEMOro ocTaTka.
MHdopMaLmio 0 HECHUXKAEMOM NONOXUTENBHOM ocTaTke ABOHEHT MoXeT nonyuntb y Onepatopa u BelwaTens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIW MeTopd pacuyetoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnartexa ABGOHeHT mpou3BoguT onnaTy 3a (hakTMdecku okasaHHble Ycnyrm B PacyeTHoMm
nepuoge B COOTBETCTBMM C HacToswmmMm Ycnosusmu n fJorosopom. Onnata NpomM3BOAMTCH B COOTBETCTBUM C MEPEYHEM,
06bemMoM noTpebneHHbIX AGOHEHTOM Ycnyr 1 BbiGpaHHbIM TapuHbIM NpeanioxeHem.

UcnonHeHve ob6s3aTenbCTB MO onnate (akTnuyeckn okasaHHbix Ycnyr obecneunBaeTcd BHeceHneM ABOHEHTOM
OEeHexXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s13aTenbCcTB MO onfarte okasaHHbix Ycnyr, OnepaTop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B Ka4ecTBe obecrneveHns AeHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUECst 3aJ0/MKEHHOCTY.

Cymma Kk onnate 3a akTMYeCcKn OkaszaHHble Ycnyru, onpeaensetcss Ha ocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACcTB, Ucnonb3yemsbix Bellartenem.

Onepatop n Belwartene Bnpaee ycTaHasBnuBaTb NUMUTbI (Npedensbl) kpeguToBaHus B UernoMm Ans Jluyesoro cuyeta
ABoHeHTa u/vnn gna ogHoro AGOHEHTCKOro HoMepa 13 BblgeneHHbix AGOHEHTY Mo ogHoMy [JoroBopy, nNpu OOCTUXEHUU



koTopbix OnepaTtop 1 Bellatenb MMeeT NpaBo OrpaHNYMTL UNKU NPeKpaTUTb OKasaHue Ycnyr no Jluuesomy cueTy mnm
Takomy ABoHeHTckoMy Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMNWN BbICTaBUTb BHeOYepeaHOW cyeT 3a
aKkTUyeckn okasaHHble YCnyru, KOTOpbI AOMKeH ObiTb OMMayeH B CPOK, yKasaHHbI B cyeTe. BHeouepegHonm cuet
MOXeT ObiTb BbICTaBNEH 3a Mepuog BPEMEHMW, NPOLAOIMKMTENbHOCTBIO MeHbwe PacyeTtHoro nepuoga. [lpu He
MOCTYMSIEHNMN B CPOK Ha cyeT mnm B kaccy Onepartopa unvM B Kaccy YMNONIHOMOYEHHOrO Nnuua LEHEXHbIX CPefcTs,
OOCTaTOYHbIX ANs onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Belwatens BnpaBe orpaHuymntb OO6bem npeaocTaBnsieMbixX
Ycnyr unu nosiHoCTbio NpeKpaTUTb NpeaocTaBrieHne Ycnyr A0 NOCTYNIEHUsI COOTBETCTBYOLMX OEHEXHbBIX CpeacTB Ha
cyeT unu B kaccy Onepartopa unm B Kaccy YMNONMHOMOYEHHOro nuua. Pasmep numuTa (npegena) KpeanToBaHUSA MOXET
onpegenaTtbca OnepaTtopom (B YacTu ycnyr Onepartopa) n/wnmn BewaTtenem (B yactu ycnyr Belwartensi) B 3aBUcCMMOCTH
OT nepeyHsi, o6bema n ctommocTu (TapnHOro NPeanoXeHNsa) Crnorb3yembiX YCAyr N UHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT mnu B kaccy OnepaTopa vnu B Kaccy YMNOMHOMOYEHHOrO nuua W3MULIHUX CYMM,
ynnayeHHblx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKasdaHHble U3MNULLHWE CYyMMbl UCMONb3yTCA ANd pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Bewartenem 3a nHon PacyeTHbin nepuos.

12.5. Onnarta Ycnyr MoxeT Npov3BoAUTLCS NOCPEACTBOM COYMETaHMs] aBaHCOBOIO M OTJIOXKEHHOrO nraTexa.

CraTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop 1 Bewatenb exemecayHo B TedeHme 5 (MsaTn) KaneHgapHbIX OHEW C MOMeHTa OkoH4YaHus PacuyeTHoro
nepuoaa BbicTaBnsgeT ADOHEHTY cYeT B COOTBETCTBUM BbiOpaHHbIM TapudHbIM NpeanoxeHnem, 3akazaHHbIM AGOHEHTOM
nepeyHem m obbemom Ycnyr Ha ocHoBaHuM noka3aHun ACP Onepatopa M nporpaMmHo-annapaTHbIX CpeacTs,
ucnonb3dyembix Bewlatenem. Cuet gaBnsietcsa 6e3ycrioBHbIM MOATBEPXAEHUEM hakTa n obbema oKasaHHbIX YCrnyr 3a
PacueTHbIn nepuroa.

13.2. Cymmbl K onniaTe, HadyuUCreHHble 3a okasaHHble Ycnyru Onepatopa u Ycnyrm BewaTens, ykasblBalOTCs B cyeTe
oTOenbHo.

13.3. B Teuvenne 10 (decdatn) paboumx gHen ¢ mMomeHTa OKoHYaHus PacyeTHoro nepuoga OnepaTtop u Bewatensb
obecneumnBatoT npegocraBneHe ABOHEHTY cyeTa B nopsagake n cnocobom, onpegeneHHeiM B [loroBope. B cnyyae ecnu
AbGoHeHT He cornacoBan B [JoroBope WHOW cnocob npefocTaBneHusa cyeTa, COorfacoBaHHbIM CMOCOOOM WM agpecom
npegocTaBneHns cyeTa cunTaeTcd nonyvyeHune cyeta B ocuce OnepaTtopa mnum BewaTtens.

13.4. CyeT gomkeH ObITb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM CpOKa.

13.5. HenonyyeHve vnu 3agepxka B nonyyeHum cyeta ADOHEHTOM He SIBMSETCA OCHOBaHMEM AN OTKasa OT onnaTbl
ABGOHEHTOM Ycnyr unu ocCHoBaHMEM AN Mofy4YeHUs OTCPOYKM, pacCpoYku Mo onnare.

13.6. Npun npepoctaBneHnn HoBbIX ABOHEHTCKUX HOMepPOB ABOHEHTY BbICTaBNAETCS CYeT, BKoYaoLwmn B cebsa nnaty 3a
nogkntoveHne SIM-kapTbl k ceTu cBssu Onepatopa, aBaHCOBbLIM U ApyrMe nnaTtexu, B COOTBETCTBMU C BbIOPaHHbIM
ABOHEHTOM nepeyHem, ob6bemoM Ycnyr u TapudHbeiM npegnoxenveM. Onepatop u Bewatene Bnpaee He
npegocTaBnaTe ABOHEHTY Ycnyrn OO MOCTYMNEHUS COOTBETCTBYIOLMX CYMM Ha cdeT unu B kaccy OnepaTopa wunu B
Kaccy YNOMHOMOYEHHOrO n1ua.

13.7 Vi3BeLLeHns, yBegomneHus n gpyrme ocuumansHele matepuansl Onepartopa n BewaTtensa moryTt ObiTb NOMeLLEHb! B
kadyectBe mHdopmaumn o6 Onepatope un Bewartene, npegoctaBnsemonn ABOHEHTY, Ha CTpaHuuax cooblieHun cyeta
n/vnm B NepcoHnULMPOBaAHHBIX cucTemMax camoobenyxumsaHusa. CornacoBaHHbIM Mexay Onepatopom, Bewatenem u
Ab6oHeHTOM cnocobom HanpaeneHuss AGOHEHTY ocmumaneHon nHgopmaumm Onepatopa n Bewatena B aToM cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpedeneHHbln B [loroBope, B nopsgke, yCTaHOBNEHHOM B nyHkTe 13.3 HacTosALwwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MEPCOHUMUUMPOBAHHBIMM  CUCTEMaMW  CamMOOOCNYyXMBaHWS  OMNpeaensaTcs
cornalwleHnsamMm o HUX. YBedoMMeHus, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnu nMuom, 4eNCTBYOLUM OT
umeHn OnepaTopa/Bewatens u (unu) B mHTepecax OnepaTopa/Beliatens, AGOHEHTY-OOMKHMKY B Liensix BO3BpaTa
NMPOCPOYEHHON 3aJ0fHKEHHOCTU, BKIHOYas yBeOOMIIEHWs, ykasaHHble B M. 10.9 HacTosAwmx YCnoBuin, Moryt ObiTb
noAnucaHbl C UCMOb30BaHNEM (PAKCUMUITbHOTO BOCMPON3BEAEHMS MOANMNCH YNONTHOMOYEHHOIO NnLia.

Cratbsa 14. Onnara Ycnyr

14.1. PacyeTtbl Mexpgy Onepatopom, Bewatenem n AGoHeHTOM npousBogdATcs B pybnsix. B cnyyasax, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BamnTe, Mpu 3TOM
pacyeTbl npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha Aaty NOCTYNNEHUs AeHEeXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnu B kaccy OnepaTtopa unum B Kaccy YNOMHOMOYEHHOro nmua, nMbo No MHOMY Kypcy, YCTaHOBITEHHOMY
Onepatopom u/unu Bewatenem. MHdopmaLma o npMMeHMMOM npu pacyetax Kypce gosoamtca OnepaTtopoMm w/unu
BewaTtenem go ceegeHus AGOHEHTOB B nopsake, NpeAycMOTpeHHOM B M. 11.2. HacTosAwmux YCrnosui.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro obs3aTenbcTBa AOGOHEHTa CYMTAETCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHeXHbIX CpeACTB Ha pacyeTHbIn cyeT unm B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kaptom OnnaTtbl, kpome TOro, HeobxoAWMbIM YCMOBMEM WCMNOMHEHNs AOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa sBnaeTca Aktueaumsa KapTbl.

14.3. ABOHEHT npou3BoguT onnaTty 3a Ycnyrn ¢ ykasaHvem JlvueBoro cyeta AGOHEHTa W/MM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEpPOB. [1ns uenen pacyeta 3a okasaHHble YCNyru Ucrnonb3yeTcs TOT Tapudd, KOTOpbI AeNCTBOBAr Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacueTbl 3a npegoctaBrneHHble Ycenyrn B PoymuHre npoussoasatcsa no mepe noctynneHus B ACP Onepatopa u
nporpaMmmHo-annapaTHble CpeAcTBa, wucrnonb3yemble Beuwlatenem, cBegeHui 06 oOkasaHHbIX Ycnyrax oT  Opyrux
onepatopoB. B 3aBMCMMOCTM OT TexHudeckux ocobeHHocTel B npoueaype obmeHa wuHdopmauuen o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay Onepatopom U poyMUHrOBbIM NapTHepom Onepartopa cnucaHue LeHEXHbIX CPeacTs
¢ JluueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepkkon Ao 30 gHeW, YTO MOXET NPMBECTU K 0Opa3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeq OnepaTopom.



14.5. Tpn NpUCBOEHUN YHUKaNbHOrO uaeHTUdukaTopa nnaTtexa Ana uenen onnatbl YCnyr nocpeacTtsoM nepeBogoB
OEHeXHbIX cpeacTs, MHOPMaLMA O HEM U MOpsSAKE ero Yka3aHus B pPacrnopsikeHusX O NnepeBode OeHEeXHbIX CPpeacTB
posoautca OnepaTtopom u/unu Bewatenem no cBefeHusi AGOHeHTa B cyeTax, a Takke oducax obcnyxuBaHus
ABOHEHTOB.

14.6. ABOHeHT uHopmupoBaH O ToM, 4TO Bewartens yctynaetr OnepaTopy npaBo TpeboBaHust onnatbl Ycnyr
Bewartens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbix caHkuun, Onepartop
BrpaBe HanpaBuTb MOCTyNMBLUME OT ABOHEHTa MMAaTeXwu Ha MoralweHue ykasaHHbIX B HAaCTOSAWEM MyHKTe CyMM, a B
crny4Yyae HeOOCTaTOYHOCTM CYyMM YyKa3aHHbIX MraTexew, NonydeHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNonHas nHdopmaumsa o NpoBedeHHOM 3adeTe ykasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTtopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. Ha peHexHble cpeacTBa (Cymmbl gonra), nognexawme Boinnate Onepatopom 1 BewaTtenem AGOHEHTY B pamMkax
[oroeopa unu B CBA3U C HNM, B T.4. BCNeACTBMUE npekpalleHus [loroBopa no nobbiM OCHOBaHMAM, NPOLEHTLI 3a Nepuos
Nonb30BaHWs TakMMW [OEHEXHbIMU cpeactBamu, npegycmoTpeHHble cT. 317.1. [paxpgaHckoro kogekca P®, He
HaAYMCNAOTCS U He BbiNnavnBatoTCcs.

Pazpgen VI. Npoune ycnosus

Cratba 15. NNopagok npegbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YPEryrnMpoBaTbCs MyTeEM
neperoBopos.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy w/vnu Belwatento ocylecTBNsieTca B YCTAHOBIEHHOM 3aKOHOM
nopsigke C MpUIoXeHueM HeobxoaMMbIX [ONsS PacCMOTPEHUs MPEeTEeH3UW [JOKYMEHTOB, BKMKYas [LOKYMEHTbI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsisatenscTts no [Jorosopy.

15.3. Ecnu cornacve no kKakmm-nnbo npuuvHam He OyaeT OOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKNoYaroLlero B cebs B cooTBeTcTBMU C PegepanbHbiM 3akoHoM PO «O ceasn» npeabsasneHve
AOOHEHTOM npeTeH3un K ee paccmoTpeHne OnepaTopom) B cydebHOM nopsigke Bce cnopbl Mexay Onepatopowm,
Bewarenem un ADOHEHTOM - |OPUMOUYECKMM NULOM/MHOMBUAYaANbHLIM MpeanpuHMMaTenemM paccMmaTpuBaloTca B
apbuTpaxxHOM cyge no MecTy Haxoxaenums Onepatopa/Bewartens, u3 [esTenbHOCTUM KOTOPOro BbITEKAeT Crnop.
PaccmoTtpenne cnopoB Mexgy Onepatopom/Bewatenem U ABGOHeHTOM-usmdeckum nuuom  (moTpebutenem)
NpOun3BOAMTCS B CyAl€ B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOOATENBCTBOM.

Cratba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHe UNu HeHagnexallee UCNOSNTHEHNE NMPUHATBIX Ha cebs 06s3aTenbCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop wn/vunn Bewartenb obs3yeTca Bo3MecTUTb ADOHEHTY yulepO, MPUYMHEHHBIA €MY B XOAE WCMOJIHEHMS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepatopa w/unu Bewartens He YyCTaHOBNEH AOEWCTBYIOLMM
3aKoHO4ATENbCTBOM.

16.3. B cny4ae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-IOpUANYECcKoe N1LUo ynravvBaeT
OnepaTtopy n Bewarento HeycTomky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMAaYeHHbIX, OMMayeHHbIX HE B
NOMHOM OOGBbEME MMM HECBOEBPEMEHHO OMMaYvYeHHbIX YCMyr 3a Kaxabll OeHb MPOCPOYKM BMMOTb A0 OHSA MNoralleHust
3a00JPKEHHOCTU, HO He Bonee cymMmbl, noanexawen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnartbl Ycnyr ABoHeHT-cmamdeckoe nuuo ynnadmsaet OnepaTopy 1 Belatento HeycTOMKy B NOpsifke M B pa3mepe,
YyCTaHOBMEHHOM AEWCTBYIOLLMM 3aKoHoAaTensCcTBOM PO.

16.4. CTopoHa, He MCMOMHMBLUASA WM HeHagnexawum obpasom ucnonHuelas obssatenscTsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HEe [OoKaXeT, YTO Haanexallee UCNOoMHEeHWe oKasanocb HEeBO3MOXHbIM BCrneAcTBUME OeNCTBUA
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPATUMbIX MPU AaHHBIX YCMOBUAX 0OCTOATENLCTB), HAXOASLLENCS
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO TMOBMAMSABLUEN HA BO3MOXHOCTb WCMOMHEHUs1 o06a3atenscts. [lpu
yYpes3BblYalHbIX CUTYaUMsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BMpaBe BPEMEHHO MNpekpaLlaTb Unu orpaHnymBate AGOHEHTY OKasaHue YCryr.

16.5. MNpun BO3HMKHOBEHMN OOCTOATENLCTB HEMPEOoAOoNMMOKn cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATL 06A3aHHOCTM no [loroBopy, AOMMKHA He3aMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeIOMMNeHNe O CrnyyvMBLUEMCS, O MPUYMHaxX CNYYUBLLErocs, CO CCbINKOW Ha AOKYMEHT, BblAdaHHbI COOTBETCTBYHOLLUM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NOATBEPKAAIOLMIA HAaNMYne U NPOAOIKUTENBLHOCTL AEACTBUSE 0OCTOSATENBLCTBA
HenpeoaonMMOon CUnebl.

16.6. B Tom cniyyae, ecnu ans OTAENbHbIX KaTteropuin AGOHEHTOB 3aKOHOM MPeAYyCMOTPEHbl 0bsi3aTeNnbHble NpaBuna,
yCTaHaBnMBawLLlMe WHble OCHOBaHUA U Mnpefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUID C U3MOXEHHbIMW B
HacTosILLEeN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIOTCS MpaBwna, YCTAHOBIEHHblE 3akOHOM. B cnydae,
€Cnn oTAeNbHbIE NMOJTOXKEHUSA HACTOSLMUX YCNOBWIA B COOTBETCTBMM C 3aKOHOA4ATENBLCTBOM PP HENnpUMeHUMbI 4151 KaKOW-
nnbo kateropmm AGOHEHTOB, TakMe NONOXEHNST HE NoanexaT NPUMEHEHMWIO ANs1 AaHHOW KaTteropun AGOHEHTOB.

16.7. Bewartenb He sBnseTcd ydpeamtenem unuv cosgatenem Tenenporpamm (TenekaHanoB), BXOASALWMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTM 3a COAEpPXaHue NporpamMMm, U3MEHEHUEe CEeTKU BEeLUaHus Wnu 3a npekpaiieHune
(MpuocTaHoBNEHWE) pacnpoCTpaHEHUS TEX UMK MHbIX Tenenporpamm (TenekaHanoB), BXoAswmx B coctas NakeTa. Takke
HacToswmMM BewaTtens npegynpexgaeT, 4TO HEKOTOpbIe TerenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTta, He
peKoOMeH0BaHbl AN NPOCMOTPa HECOBEPLLUEHHONETHUMM.



CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacToswme YCnoBus U uHble ycnoeusa floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke M3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBblX aApecoB, K KOTOPbIM OH MMEET AOCTYN Npu OKazaHuM TenemMaTnyeckmnx ycnyr cBasm, AGOHEHTCKUA HOMep
nvnn TapudHoe npeanoxenuwe, ysegomus o6 atom Onepatopa v BewaTtens nNMCbMEHHO WM B MHOW YKa3aHHOW
OnepaTtopom 1 Belatenem copme (B TOM Yucne C UCNONb30BaHUEM CPEACTB hakCMMUNbHON ¢Bssun, SMS-coobLueHunn,
ronocoBbix n/vnu Internet-cepsucos Onepartopa w/unu Bewartens).

17.2. Onepatop n Bewatenb BnpaBe BHOCUTb MNPEOSIOKEHUS MO WU3MEHEHWI0 W OOMOSIHEHMIO HACTOSLMX YCIoBWUA,
HoroBopa. W3meHeHne HacTtosawmx Ycnosun, [JoroBopa o0QOPMNAETCA MNyTEM 3aKIMOYEHUs OOMOSTHUTENbHOIO
cornaweHns B MuMcbMeHHOM ¢opme nubo nytem coBeplieHus ABOHEHTOM KOHKMIOAEHTHbIX OENCTBUN, MepeyeHb U
NopsiAoOK OCYLLECTBIEHNS KOTopbix onpegenstotcs OnepatopoM u Bewatenem. NameHeHne Onepatopom ABGOHEHTCKOro
HOMepa npou3BOAUTCA C CcobnogeHneM nopsiaka, YCTAHOBIIEHHOTO 3aKOHOOATENbCTBOM O CBSI3W. YCTaHOBIEHWE U
n3MeHeHne oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewatens n uHbIX
LLlEHOBbIX YCIOBMIN NPOU3BOAUTCA B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HACTOALWMX YCNOBUIA.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucne Tapud, MCNonb3yembl ANs onfaTbl HEMOMHOW efuHuubl Tapudukaumm,
yCTaHaBnMBalTCs, B TOM Yucne nameHsawotcd, Onepatopom n Belatenem cBasn camoCTOATENBHO, €CNU MHOW NOPSIAOK
He yCTaHOBMeH 3akoHoaaTenscTBoM Poccuickon depepaumu.

ABOHEHTHI U3BELLIATCA 0 BBEAEHMMN YKa3aHHbIX M3MeHeHUn He MeHee Yem 3a 10 (JecsaTtb) kaneHaapHbIX AHEW 40 MOMeHTa
BCTYNIEHUSI UX B CUMy Yepe3 cpeacTBa MaccoBOW MHopMaumu, ykasaHHble Ha CainTte OnepaTtopa, B criydae ecnv Takas
06s3aHHOCTE OnepaTtopa npegycMOTpeHa [AeWCTBYHLWMM 3akoHogaTensctBom P®. WMHdopmupoBaHue ABGOHEHTOB-
lopuanyeckmx nuy o6 uameHeHum TapudoB Ha Ycnyrm Onepatopa u Ycnyrm Bewartena npoussBoauTtca nytem
COOTBETCTBYIOLLMX M3BELLeHUN Ha canTe OnepaTtopa, ecnu MHOW cnocob He cormacoBaH CTOpoHamMu. [lononHuTenbHble
nsBeweHnsa ot Onepatopa u Bewarensd, B ToM 4uicrne o HOBbIX Tapudpax MOryT HanpaBnsATbCS MHbIMU criocobamu,
ycTaHoBneHHbIMM OnepaTtopom 1 Belatenem, B TOM yucne nyteM pas’meLleHus MHOopMauum B cHeTax 3a OKasaHHble
Ycnyrn. M3BelleHre 0 BBeAEHUN yKa3aHHbIX M3MEHEHWI TakkKe OCYLLECTBMAETCA B MecTax obcnyxmaHus ADOHEHTOB B
crnyyasix, €ecnM Takom cnoco® u3BeleHUs NpeoycMOTpeH B KadectBe 00s3aTenbHOro B COOTBETCTBUMM C
3aKOHOOATENLCTBOM.

Kpome Toro, Onepatop ¥ Bewartens BnpaBse B OOHOCTOPOHHEM MOpSAKE oONpedensTe U U3MEHSTb NepeyeHb
YNONHOMOYEHHbIX MWL,

Cratbsa 18. NpekpaweHue [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHENLEero UcnonHeHust [loroeopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHWs
OAHOro UNN Heckornbkux ADOHEHTCKMX HOMepOoB, npom3eeas ¢ Onepatopom u Bewartenem Bce pacyetsl no [oroeopy
UK ero COOTBETCTBYIOLLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OAHOCTOPOHHUM OTKa3oM ABOHeHTa OT ucrnonHeHus [loroBopa Takke ABNAETCA HenocTynneHue Ha JlvueBon cuer,
CBSA3a@HHbIN C OOHWUM WM HECKONbKUMU ABOHEHTCKMMW HOMepamu, B TeYEHUe ykasaHHOro B TapudHOM npeanoxeHum
ABOHeHTa cpoka [eHexHblX cpeactB B CymMMme, AOCTAaTOMHOM ANd  OOCTWXKeHus Ha Takom JluueBom cuyete
NOMNOXNTENBHOro ocTaTka, Nocne NPUOCTaHOBMNEHNS OKa3aHWs YCNyr B COOTBETCTBUMU C YCIOBUAMU pacHeTOB HACTOSALLMX
Ycnosuii, B TOM 4ucrnie HeonnaTta aboHeHTOM Ycnyr BewaTtenss B TedyeHue cpoka, ykasaHHoro B n. 9.3. HacTosiLmx
Ycnosui.

18.2. C momeHTa oTkasa ABoHeHTa OT ucnonHeHwus [oroBopa vnu pactopxeHus [oroBopa no ApYrM OCHOBAaHWSM,
06sa3aTenbcTBa CTOPOH CUYMUTAOTCHA MpEeKpalleHHbIMKU MOMHOCTBI MM B COOTBETCTBYHOLLEN YacTW 3a WCKITHOYEHUEM
06sa3aTenbcTB AGOHEHTA, CBA3aHHbBIX C OMAaTOM OKa3aHHbIX, HO He onnadveHHbIx AboHeHToM Ycnyr. OcTaBliasica nocne
ncnonHeHnss AGOHEHTOM 06a3aTeNnbCTB NO OnaTe Oka3aHHbIX YCnyr pasHuua Mexay onnaveHHon no [oroBopy cyMmowm
M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHus [loroBopa Ycnyr Bosspawaetcs Onepatopom u Bewartenem
onpegeneHHblM ABOHEHTOM CMOCOGOM M NO yKasaHHbIM MM PEKBM3UTaM MpU YCNOBMU BbINONHEHUS ABGOHEHTOM
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTmBogencTBUM neranu3auun (OTMbIBaHMIO)
A0X0A0B, MOSMYYEHHbIX MPECTYMNHbIM NyTeM, 1 PUHAHCUPOBAHWIO TEPPOPU3MaY.



