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Cratba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHow cessn «MTC» (ganee nmeHyroTcs — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpaHckum kopekcom Poccuiickon ®epepaumn, 3akoHom Poccunckon Pepepaumm "O 3awmte npas
notpebutenen", ®epepanbHoiM 3akoHOM "O CBA3W" M PErynuMpylOT OTHOLIEHUS MO OKa3aHWIo YCryr MOABWXHON
paguoTenedOHHON CBA3W, TernemaTMyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedadye AaHHblX, OKa3bliBaeMblX C
NCMNonb30BaHWEM CETU MOABMKHOW CBSA3W, @ TakkKe MHbIX COMPSKEHHBIX C HUMK ycnyr (CepBUCHOE, MHEOPMALIMOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MeCcTHOW TenedoHHOW CBA3M C npegocTaBreHneMm  [1ononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Op.).

HacToswue Ycnosusa ycraHaBnmeatoTcsa Onepatopom CamMoOCTOSATENbHO, SIBNATCA NyGrMYHON ohepTon 1 MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WHa4ve Kak NyTemM MNPUCOEAMHEHWss K HMM B Lernom. HacTtosiwme YcroBus, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmelyaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpMobpeTeHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans npoBedeHust NOTepen, ronocoBaHWiA, KOHKYPCOB, BUKTOPWH, peknambl, ONpOCOB, MacCOBbIX
paccbinok COOOLLEHWI, BKMOYas pacCbifikh MO CeTU MOABWXHOW pagmoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaHHbLIX LIEHTPOB (ecnv opraHusaums M (OYHKLUMOHUPOBAHME TaKkmx
ABTOMaTM3NPOBaHHbIX LEHTPOB MpuumHAeT Bpea Onepartopy, ApyruM ABOHEHTaM W/unu TpPeTbUM Nnuam), YCTaHOBKU
LUITHO30B 4118 4OCTYyrNa K CeTW aNneKTpocBA3n u MHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpadumka u T.0.

1.4. Ycnyrm npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM AEWCTBYIOLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsni: Ne101247 ot 25.07.2012, Ne142343 ot 15.04.2016, Ne167215 ot 21.05.2017, Ne174800 ot 28.04.2018,
Ne183416 ot 16.07.2020, Ne101246 ot 25.07.2012, Ne137567 ot 15.02.2016, Ne142346 ot 15.04.2016, Ne101245 ot
25.07.2012, Ne142345 ot 15.04.2016, Ne170432 ot 17.02.2019, Ne101248 ot 25.07.2012, Ne142344 ot 15.04.2016,
Ne150059 ot 17.04.2017. MNonHbIi nepeveHb nuueHsnin OnepaTopa pa3MelleH Ha cante OnepaTtopa M 4OBOAUTCSA OO
cBefeHusa AGoHeHTOB B MecTax obcnyxnsaHms AGOHEHTOB, B T.4. Npu 3aknioveHmm [Jorosopa.

Cratbsl 2. TepMUHBbI U onpeaeneHus, UCNornb3yeMble B HacToALWUX YCNoBUAX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WCKMIOYMUTENBbHO And  yaobcetea
NCMNOMb30BaHUA (NPOYTEHUSA) NOCNEAHNX U HAKAK He BMUSAIOT Ha TONKOBaHWE HacCTOSALWMX Y CroBUA.

2.1. A6oHeHmM — HU3nM4ecKkoe WNu puaNYecKkoe NULO, MHANBUAYaNbHbIV NpeanpuHuMaTenb, C KOTOPbIM 3aKmo4veH
[oroBop ¢ BbliAeneHnem He MmeHee ogHOro ABOHEHTCKOro HoMepa W/unnu YHUKanbHoro koga ngeHtudukaumm.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMED, BblAensieMbli AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C NOMOLLIbIO
KOTOPOro Npovn3BOAMTCH naeHTudmkaums ABoHeHTckoro o6opygoBaHWs ¢ yCTaHOBIIEHHOM B HeM SIM-kapTon.

2.3. AboHeHmckoe ob6opydogaHue — NOAKIYaeMoe K CeTu CBA3N abOHEHTCKoe YCTPOMUCTBO (aboHeHTCKas cTaHuums) -
TeneoHHbIN annapaT 1 T.N. - No3BoMsloLlee nepegasaTb U/unu NpUHUMaTb UHOPMALMIO, UMW KOMNIEKTYoLWme 1
akceccyapbl K HEMY.

2.4. ABTOMATU3NPOBAHHbLIN LUEHTP — nporpamMMHo-annapaTHbIi  KOMMMEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, 06paboTKy M paccChifiky COOOLLEHUA JNEeKTPOCBA3N (B TOM 4ucre OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COO0OLIEHMA MO dhakcy, 3MEeKTPOHHOM no4vte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCOBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeNCTBUI Bnagensua KapThbl,
pesynbTaToM KOTOpbIX sBnseTca onpegeneHne Onepatopom JlMueBoro cyeta U yBenMYEeHWE Ha HEM ocTaTka Ha
BEMMYMHY HOMMHara nucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnsiolas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHaveHHbIn Ans obecneyeHnsa asTomaTmM3aumm pacyeToB ¢ ABOHEHTaMU U/unu NonbL30BaTENAMMU YCNyr, a Takke
ans yyeta n o6paboTkn nHdopmaumm 0 NpegoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. fQoeoeop — cornaweHne mexay OnepatopoM n ABOHEHTOM O BO3ME3ZHOM OKasaHwM YCnyr, 3akroveHHoe B
COOTBETCTBMU C HACTOALLMMYK YCNoBusaMu (B T.4. BbiIGpaHHbIM ABOHEHTOM B COOTBETCTBUM C HAacTOALWLMMMN YCIOBUSIMMU,
TapudHbIM NnaHoMm).



2.8. JononHumenbHbIli abOHeHMCKUli HOMep — MECTHbIN TenedOoHHLIN HOMEpP, BXOASLINA B pecypc reorpadmyecku
onpeaensemon 30Hbl HyMepauun, BblaensemMblin ABOHEHTY AN OCYLLECTBREHUs nepeagpecaunn BXOASLWMX BbI30BOB
Ha ABGOHEHTCKMIN HOMEP NOABUXHOW pagmoTenedOHHON CeTH.

2.9. EduHuya mapucpukayuu Ycny2 — egvHuua M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.10. 3oHa paduonokpbimus cemu Onepamopa — TeppuUTopuUsi, B Npeaenax KoTopow CyLlecTBYeT NOATBEPXKAEHHAs
OnepaTopom TexHU4YecKasi BO3MOXHOCTb NPeAoCTaBNeHUs YCryr, oka3biBaeMbIX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamByvayanbHO OnpeaeneHHbIn HOCUTENb, WCMOMHAEMbIN B BUAE NNacTUKOBOW
KapTel MM B WHOM onpegensiemom OnepaTtopom Buae, YCTAaHOBMEHHOrO HOMWHaMa, coAaepXallMn WHdopmauuio,
Heobxogumyo ons nposegeHus AktuBauum KapTel (B T.4. cpok AktmBauum KapTel). Mcnonb3yeTca gna gosegeHuns o
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnyvyae ecnv ABOHEHTY OKa3blBanuncb MHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpase HanpasuTb CPeAcTBa AN onnaTtbl JaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaemass AGOHEHTOM B YycTaHOBMeHHoW OnepaTopom ¢opMe nocrenoBaTeflbHOCTb
cumMBonoB (Byks, UMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyeesolii cvem — aHanutTnyeckun cyeT B ACP, cniyxawun ansa ydeta obbema okaszaHHbIX YCNyr, NOCTYMMeHns 1
pacxodoBaHWs OEHEXHbIX CPeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblJENIEHO HECKOJTBKO JINLIEBBIX CHETOB.

2.14. Onepamop — Ny6nuyHoe akumnoHepHoe obwectBo «MobunsHble TeneCuctembi» (r. Mockea, yn. MapkcucTckas,
0.4), okasblBaloLLEee yCnyrn CBA3M Ha OCHOBAHMU NIULIEH3UI, ABMSIOLLEEeCs CTOPOHON no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BpemMeHn C Yyd4eToMm TpeboBaHMI
3akoHogartenbcTBa P®, no mcrtevyeHnn KOTOPOro NMpPOAOIPKEHWE YCTAHOBIIEHHOIO COEAUHEHUS SABMSIETCS OCHOBaHUEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbili nepuod — Nepuof BpeEMEHM, 3a KOTOPbI onpeaenseTcs akTU4ecky Noy4YeHHbIN U onnavymBaembii
Ab6oHeHTOM obbem Ycnyr. Ecnn uHaa npogomkuTenbHOCTb PacyeTHoro nepuvoga He yctaHoBrieHa OnepaTopom,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. PoymuHz — npegoctaBnsemas Onepatopom AGOHEHTY BO3MOXHOCTb C NPUMEHEHWEM yka3aHHOW B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaeMbiMy OPYTMM ONepaTtopoM CBSA3MW, C KOTopbiM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocTasnseTcsa PoymuHr, ykasbiBaetcs OnepatopoM Ha Cante Oneparopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWMWA, Ha KoTopbix Onepatop npepgnaraet AGOHEHTY
Nnonb30BaTbCA OAHON NMMOO HECKONMbKMMM YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwmkaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MNM CUMBOMbHBIX OBOO3HAYEeHW, WUCMONb3yeMoe AN OAHO3HA4YyHOW wuaeHTudurkaumm ABGOHEHTCKOro
obopyaoBaHust B MpoLiecce okasaHus Ycnyr.

2.20. Ycnyau — ycnyrv NogBWwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycrnyru, ycnyru no nepegade gaHHbIX
WV uHbIE COMPSKEHHbIE C HUMM YyCryrn, okasbiBaemble OnepaTtopoM HenocpeaCTBEHHO W/WMMM C NpuBREYEeHneM
TpeTbux nuy (CepBUCHOE, MH(OPMALMOHHO-CNPaBOYHOE OOCNyXMBaHWE, YCNyrM MECTHOM TenedOoHHOW CBA3UM C
npegocTtasneHneMm [ononHuTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MWMHWUKM, KOHTEHTHble
ycnyru v gap.).

2.21. YnonHoMo4YeHHOe NnuUOo — NWLO, YNraToh B Kaccy KOTOPOro AEHEXHbIX cpefcTB ABOHEHT WCMOSHSAET CBOM
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. lepeveHb TakvMx nvy OOBOAMTCHA OO
cBefeHns ADOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacTOALWMX YCNOBUIA.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHBLIN HOCUTEmNb WMH@OPMaLMKU, C MOMOLLBI KOTOPOro
ocyllectBnsieTcss naeHTudmkaums AboHeHTa OnepaTtopom, gocTyn AGOHEHTCKOro obOopyAOBaHUsi K CETU MOABWKHOMN
CBS13U, @ TaKKe 3aliuTa OT HECAHKLUMOHUPOBAHHOMO UCMOMNb30BaHNS BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caiuim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3akniovyeHus Jlorosopa

Cratbs 3. Nopsagok 3akno4veHUs U npogneHus gencrteus Jlorosopa

3.1. JoroBop BCTymaeT B CWUMy M CTaHOBUTCA obsa3atenbHbiM Ans CTOPOH C MOMeHTa ero 3akntouveHus. NpaBa u
06sa3aHHOCTM No [loroBopy, NpeaycmMaTpyBaroLeMy UCNONb30BaHNE NepeHeceHHoro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadvamna okasaHus ycnyr OnepaTtopoM MO nepeHeceHHOMy AOOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAETCA 3aKNOYEHHbIM HAa HEOMNPEeaEeNeHHbIN CPOK.

Hoctyn ABGoHeHTCKoro ob6opyoBaHMsA C BKITKOYEHHOM B Hero SIM-kapTol K ceTu NOABMKHOW CBA3M obecneynBaeTcs ¢
MOMEHTa 3akntoyeHus JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BblOpaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cny4ae 3aknwo4veHuss CTOpoHamu cpoyHoro [JoroBopa ero OencTBuMe NPOANeBaeTCs KaxAbl pas Ha crnegyloLwmi
nepuog, paBHbIN NepBoHa4YanbHOMY CPOKY AencTBus [loroBopa, ecnn ABOHEHT He 3asBuT 06 obGpaTHOM He no3gHee,
YeMm 3a [Be HeJenu 40 OKOHYaHUS Cpoka ero AenCTBuS.

Hoctyn k cetn nogBwkHom cBsA3m Onepatopa npegoctaBnsetca AGOHEHTY B OeHb 3akmnoveHus [orosopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYron CPOK.

3.2. Heotbemnemon yactbio [loroBopa SBMASHOTCA HacTosilwme YCnoBws, BblOpaHHbIn AGOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpebOOBaHMA W 3HAYEHUS MoKasaTernen KayecTBa OKasaHWsi YCNyr CBSA3M MO nepefadve OaHHbIX U
TenemaTtuyeckmx ycrnyr cBsi3u, nepeyeHb nuueHsun Onepartopa, CornaweHue o6 aneKTPOHHOM B3auUMOAEWCTBUM C
Ncnonb3oBaHWEM MPOCTON 3NEKTPOHHOW MoaMnucK, a Takke ycrnoBusi odepT, NPUHATLIX ADOHEHTOM B MOpsiake U Ha
YCINOBUSX, yCTaHOBMNEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUMM CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEnsxX 3akniovyeHus
n/vnn ucnonHeHns [orosBopa, a Takke B Lenax cobnogeHns OencTBylOLWEero 3akoHopaTenbctBa obpabatbiBaeT
nepcoHarneHble AaHHble AGOHeHTa c/6e3 MCnonb3oBaHMsA CBOMX MporpaMMHo-annapaTtHbiX cpeacTs. Moa obpaboTkon
nepcoHarnbHbIX [aHHbIX MOoHMMaeTcs noboe pfencteue (onepaunsi) UNM  COBOKYNHOCTb AEWCTBUM (onepauuin),
COBepLUaeMbIX C MCMOMNb30BaHNEM CPEACTB aBTomMaTu3auum unm 6e3 ncnonb3oBaHWs Takux CpeacTB C NepcoHanbHbIMU
OaHHbIMK, BKNtoYasd cbop, 3anucb, CcucTemMaTu3auuilo, HakoMnfeHue, XpaHeHue, B T.M. KONMUA [OKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHWE (OOHOBMEHWE, M3MEHEHME), N3BMEYEHNE, NCMOoNb3oBaHue, obesnnynBaHue,
GroKkMpoBaHue, yaaneHue, yHMITOXEHNE NepcoHanbHbIX OaHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [lorosopa v Ao npekpaileHns obasatenscts CTopoH no [JoroBopy, a Takke o
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BbipaXkaeT cBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBsneHve, 4OcTyn) u nopydeHve OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xoge wucnonHeHus [oroBopa, B T.4. cBefeHun 06 ABOHeHTe, ykas3aHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3u» (3a ucknodeHneMm nHOpMaLMK, COCTaBMSAOLLEN
TanHy cea3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacme pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OENCTBYIOLMMI HOPMAaTMBHO-NPaBOBbIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMASETCA B Lendx wucnonHenus [oroBopa, B TOM uyucne ans uenen
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHAOPMALMOHHOIO 06CnyXmBaHus ABOHEHTa, B T.4. BKIIIOYEHWUS B AaHHbIE
ONns MHPOPMALMOHHO-CNPAaBOYHOTO OBCMYKMBaAHMSA, OKa3aHWsi €My YCIyr, HepaspblBHO CBSi3aHHbIX C Ycryramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMEHTaUMM,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C uMcnonHeHwem [oroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTeBnsAlwmnx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuio Onepartopa B
COOTBETCTBMU C HACTOSALLMM MYHKTOM, a Takke agpeca Takmx nvu ykasaHbl Ha Cavite OnepaTopa u oBogdAtcs OO
cBefeHusa AboHeHTOB B MecTax obcnyxusaHms AboHeHToB OnepaTopa, B TOM Yncne B MOMEHT 3akntoyeHus [lorosopa.
B cnyyae Hecornacus AGOHEHTa OeNCcTBME HACTOSILLEro MyHKTa He pacnpoCTpaHsIeTCs Ha B3aMMOOTHoweHnss CTOpoH
npu ycnosuu, 4To ABOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM Hecornacum unv nogacT COOTBETCTByLLEe
3asaBneHve B agpec Onepatopa B nepuog gernctaus Jorosopa.

3.5. B cnyyasix, korga HeobGXxOAMMOCTb MOfy4YeHuss cornacuss oT ABOHeHTa npefycMOTpeHa OEeWCTBYHOLMMU
HOPMaTUBHO-NPABOBLIMU akTaMu, MOAMNUCHIBAs HAaCTOSALWMW A0roBop, AOOHEHT - HOPUAMYECKOE §ULO BbipaxaeT
cornacue Ha NpefgocTaBrneHne JOCTyna K ycryram CBSA3M, OKasblBaeMblM APYrMMU ornepaTopamMu, Ha WUCMOoNb30BaHue
cBegeHMn o6 ABOHeHTe, B TOM 4uCrie MX NpefocTaBlieHMe TPeTbMM fuuam, Ha MonyyYyeHue MHGOPMaLUNOHHbIX
pacchinok, peknambl MO CeTsIM 3neKkTpocBsian oT Onepartopa, B TOM 4ucre O ToBapax/pabortax/ycnyrax u MHbIX
obbekTax peknamumpoBaHWs W/MnM obbekTax MHAPOPMMPOBaHWUS TpeTbux nuu. ABOHEHT BMpaBe OTO3BaTb CBOE
cornacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacToAWwmMX YCnoBuin.

3.6. [Ans 3aknoyeHus [JoroBopa UCnonb3yloTcsa NoMeLLeHns (YacTu NOMELLEHMWI), TOProBblE MECTa, TOProBble 06bEKThI,
TpaHCNOpPTHbIE CpeacTBa, COOTBETCTBYHWOLWMNE TpeboBaHusam n. 1 cT. 44 depepanbHoro 3akoHa «O cBsasu». [pu
ncnonb3oBaHWM Onsi 3aknodeHuns [orosopa nomellieHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTopy COOTBETCTBUE
Takoro NOMeLLeHNs yka3aHHbIM TpeboBaHUSM.

Pazgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. MepeyeHb Ycnyr, oka3biBaeMblx AGOHEHTY, onpeaenseTcs BoibpaHHbIM ABOHEHTOM TapudHbIM MIAaHOM C Y4ETOM
WHbIX Ycnyr, 3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C AENCTBYIOLWMMUK NpeanoxeHuamu Onepartopa
n/vnu TpeTbnx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensietcsd BO3MOXHOCTAMU ABOHeHTCKoro obopygoBaHusd. lNepeyeHb Ycnyr npu
PoyMuHre 3aBucuUT TakKe 0T BO3MOXHOCTEN CETM POYMUHIOBOrO onepaTopa.

CraTtbsa 5. O6em ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbIx ABoHeHTy OnepaTopoMm, OCYyLLEeCTBMASIETCA Ha OCHOBaHUW MOKa3aHWi
ACP Onepatopa, nnbo ob6opyaoBaHusi CBA3WM OPYrMX OnepatopoB CBSA3WM, B YaCTHOCTWU, MPU OKa3aHWW YCIyr CBA3M
ABoHeHTy B PoymuHre.

5.2. Wcxoaos M3 cymMM paHee BHECEHHbIX Nnatexen, ycnosun TapudHOro nnaHa u ob6bEMa MCNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs ocTaTtok Ha JluueBoMm cuyeTe.
BenuunHa octaTtka npepctaensieTr cobon o0606weHHY0 nHGopmauuio 06 obbeme YCnyr, KOTOpbI MOXET ObITb
ncnonb3oBaH ABGOHEHTOM (MONMOXUTENbHOE 3HavyeHwe octaTtka) unm Obin Mcnonb3oBaH AOOHEHTOM MOCME MOSIHOro
pacxodoBaHVs Ha onnaTy YCnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HadeHue ocTtaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrm — Kak ero
yMeHbLUEeHNE. YMEHbLLIEHNE ocTaTka NpoM3BOAMTCSA ucxogs us tapudoB Ha Ycnyru ¢ yyetom HOC v uHbIX Hanoros,
BKIIOYaeMbIX B LeHy. OTpuuaTtenbHoe 3Ha4yeHe ocTaTka BblpaXkaeT pa3Mep 3agosmkeHHocTn AboHeHTa. CBefeHus o6
octaTke Ha JluueBom cuyeTe ABOHEHTa CPeACTB, BHECEHHbIX M HeM3pacxodoBaHHLIX ADOHEHTOM Npu nNoTpebneHuun
Ycnyr, ykasbiBatoTCA OTOENbHOW CTPOKOM B cyeTax. CBegeHns O TekylleM ocTaTke Ha JluueBom cyeTe MOoryT ObiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBblX, Internet n/unu nHbix cepsucos OnepaTtopa).

5.3. MeToavka onpeneneHus NpoaorHKUTENBHOCTU COEANHEHNS.

5.3.1. MpooomknTensHOCTL FOI0COBOr0 coeauHeHmnst otcuntoiBaeTca ACP ¢ 1-4 cekyHAObl OTBETa BbI3bIBAEMOrO Nmua
unn ABoHeHTCcKoro obopygoBaHus 0O MOMeHTa OTOOs Bbi3blBAKOLIErO WM Bbi3biBAEMOro nvua wvnn ABOHEHTCKOro
obopyaoBaHus, a npu nepegave HEroniocoBon MHgopmaumm — ¢ 1-ro nepegaHHoro 6avita. K obopygoBaHuto, curHan



OTBETa KOTOPOro NpupaBHMBAETCH K OTBETY BbI3bIBAEMOrO NuuUa U CAYXUT Havanom oTcyeTa MNpoAoIKUTENBHOCTU
COeIHEeHUS, OTHOCATCS:
e annapaTtypa nepefauyn AaHHbIX (Hanpumep, MoAem; dakCUMUMbHbIM annapaTt), paboTtawlime B pexuve
aBTOMaTUYECKOro npuema nHgdopmamu,
« ABoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBETYMKOM, AOH;
e ydpexpgeHyeckas TenedoHHas CTaHUUS;
e MHOe obopynoBaHue, 3ameHsioee AGOHEHTa B ero oTcyTcTBMe M obecrneumBaiowiee u (Mnu) MMUTUpYoLLee
00OMeH MHgopmaLmen.
5.3.2. Ncxoasa u3 TexHunyeckux ocobeHHocTen paboTel cotoBow cetu Onepatopa, Onepatop BrnpaBe ycTaHaBnvBaTb
MaKCHMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPLIBHOIO COEANHEHNST B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 MuHyT. NHpopmauusa o MakcumanbHOW NPOAOIHKUTENBHOCTM COeauHEHUs AoBoaMTCS A0 ADOHEHTOB B MOpsiake,
yCTaHOBMEeHHOM Nn. 11.2 HacTosALWwmUX YCnoBumin.
5.4. MNepeyeHb oka3biBaeMbix Ycnyr onpegensieTca BbibpaHHbIM ABOHEHTOM TapudHbIM NNaHoM, a Takke nepevyHem
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.
[MpuocTaHoBNEHNe okasaHusa Ycnyr npouM3BoaUTCS B Cnyvasix U B NOpsdKe, YCTaHOBMEHHbIX OENCTBYIOLLNM
3aKOHO4ATENbCTBOM.
lMpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOMO MraTexa (aBaHCOBbIN meTod pacyeToB) CTOpPOHbI cornacoBanm
npogoskeHne okasaHust Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeACTB Ha JlvueBon cyeT
ABOHeHTa, B TOM 4ucrie NMpU Hanmu4ymMu ycTaHOBNEHHOTO AGOHEHTOM COeAMHEHWs OO0 ero 3aBeplueHus. NpumeHeHne
OTJIOXKEHHOTO MraTrexa BO3MOXHO Takke Ha OCHOBAHMU OTAENBbHOro cornaweHus ¢ ABOHEHTOM Ha YCIOBUSIX Takoro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MEeTOo[ pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTtBO noggwxHoOWM pagnoTtenedoHHoW cBA3N B 30He paaMonoKpbITUA CeTU COOTBETCTBYET AeNcTByoWwmnM B PO
TEXHUYECKMM HOPMaM 1 UMEILLMMCS JTMUEH3UAM. TexHUYeckue nokasaTteny n HOpMbl, B COOTBETCTBUM C KOTOPbLIMU
0Ka3blBalOTCH ycnyrn cBAsu, pasmelleHbl Ha Cawnte Onepatopa M SBMAAIOTCA HeOTbeMnemon 4vacTbio [lorosopa.
Onepatop npefocTaBnseT YCryru CBA3W KPYriocyTOuHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHNEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JMUEH3UW  HeobXOAMMbIX  PEMOHTHbIX U
npodmnakTnyeckmx paboTt. Kpome TOro, KayectBOo MNOABMXHOW paauvoTenedOoHHON CBA3M MOXeT YyXyAwaTbCs,
npepbiBaTbCA UMW COMPOBOXAATbCA NOMexamu BOMM3N NWHMI dnekTponepedad, B TOHHENsAX W noasanax, noA
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCMOBUN.

6.2. MNMpepocTtaBnsiemas AGOHeEHTY NnoABWXHasA pagnoTenedOoHHas CBA3b B CUIY KOHCTPYKTUBHbIX OCODEHHOCTeW ceTu
3aBMCUT OT KayecTBa OOOpyAOBaHWS OMNEPaTOPOB MECTHbIX MPOBOAHLIX TenedOHHbIX NWHMK, OobopyaoBaHMSA
onepaTopoB MeXAyHapoaHOW U MEXOYropoAHON CBA3N.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKM YCnyr, BO3HMKLLME BCNeacTBUE MCNOMb30BaHUS ABOHEHTOM
HeucnpaBHOro, He OTBeYalLLero ycTaHOBMEeHHbIM TpeboBaHusaM ABOHeHTckoro obopyaoBaHus, Mbo ABOHEHTCKOro
o6opyaoBaHMa MW NPUKNaAHOro NporpammHoro obecneyeHuns, KOTopble BblNn M3MeHeHbl N MoandUUMpoBaHbl 6e3
cornacosaHus ¢ npoussoguTeneMm u OnepaTtopoM, NUMBO HAacCTPOMKM KOTOPbIX HE COOTBETCTBYHOT PEKOMEeHOOBaHHbIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTUMpyeT KOPPEeKTHyld paboTy NpuKNagHoro nporpammHoro obecneyeHns, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHgoBaHHoro Onepatopom, He oTBe4vaeT 3a paboToCcnocoBHOCTbL CepBepoB AaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaALMOHHO-KOMMYHUKALMOHHON ceTn «WHTepHeT», M 3a B3auMOAENCTBME MpUKNagHoro
nporpaMmmHoro obecneveHns AGOHeHTCKoro obopyaoBaHus ¢ NporpamMmmHbIM 06ecneyeHmemM Takmx CepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeoOXoaMMyHO W [OOCTOBEPHYHO UWHdopmaumio 06 OnepaTope, pexume ero pabotbl, 06beme
npefocTaBnsemMblX YCyr, BbICTaBMIEHHbIX CYeTax 3a OKa3biBaemble Ycrnyrn, o 30He papuonokpbitusi CeTu, nepevHe
Yenyr n TapudHbIx NnNaHax, a Takke UHy MHOopMaLmIo, CBA3aHHYIO C NpeaoCcTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCMyrm Mo OKOHYaHMu PacyeTHOro nepuoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MEHSTb UCMOMNb3yeMbld nepeyeHb Ycnyr, TapudHbln nnaH, ysegomMus
OnepaTtopa B NpeayCMOTPEHHOM HAaCTOALMMU Y CIOBUSAMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrNacue WnyM oTkas OT NPEeLOCTaBlIEHUS eMy [OCTyna K ycryram CBsi3u,
OKa3blBaeMbIM ApYrMMy onepaTtopamMm CBA3W.

OTka3 OT npegocTaBneHuss ADOHEHTY [OCTyna K ycrnyraMm CBsi3W, OKasblBaeMbiM APYrMMM onepaTopamMu  CBS3W,
odhopmnisieTca nytem nogaym A6oHeHToM OnepaTopy NMUCbMEHHOIO 3asBMEHUs, SBMSOLErocs HEOTLEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, ycTaHoBMneHHbIM OnepatopoM. Takon OTKa3 AeWCTBYET C MOMEHTa ero nosyyYeHus
OnepaTopom.

Mopsgok nogknoyeHusa yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbIi U HauMOHanNbHbIA POYMUHM» U «Jlerkui
POYMUHI 1 MEXOYHAPOAHbIN AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. AGOHEHT BrpaBe BbIpa3nTb CBOE COrfacle C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4YWCRe, NpefoCcTaBreHns
Onepartopom TpeTbuUM nuuam cBefeHun o6 ADOHEHTe B UENsiX M crnydasx, korga HeobxogumoCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYIOLLMMY HOPMATMBHO-MPaBOBbLIMU aKTaMu.



ABOHeHT Brnpase 0TO3BaTb AAHHOE WM corracue B Noboe Bpems nyTem HanpasneHus OnepaTtopy COOTBETCTBYIOLLErO
MUCBMEHHOIO 3asiBNEHUsi, SABNSIOLLErocs HeoTbemnemon vactbio [orosopa, nuMbo uHbIM CMOCOBOM, YCTaHOBMEHHLIM
Onepatopom. Cornacve cuuMtaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEM NYHKTE 3asBneHns.

NonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTusopeYyallen n.3.4. HacTosLWwmX Y CnoBum.

7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUs MH(POPMALMOHHbBIX PaCCLINOK, peknambl OT
Onepatopa, B TOM uncne o ToBapax/paboTax/ycnyrax W WHbIX OObeKTax peknamMmpoBaHUst W/unNu obbekTax
NMHOPMUPOBAHUST TPETBUX MWL, pacnpoCTPaHsieMbIX MO CETAM 3NIEKTPOCBA3N, a Takke Ha UCMONb3oBaHve cBedeHun 06
AOOHeHTe B UensX MpoABWKEHUs ToBapoB/paboT/ycnyr/vHbIX OOBEKTOB WH(OPMMPOBAHUS, B TOM 4ucrie MyTem
OCYLLIeCTBMNEHUS NMPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLbIO CPEACTB CBA3W, Korga HeobXxoaMMOCTb TaKoro corracus
npegycmMoTpeHa [OeWCTBYIOWMMU  HOPMaTuBHO-MpaBoBbIMM  aktamu. B cnyvae, korga Onepatop sBnsieTcs
peknamopacnpocTpaHmuTeneM, corrnacne Ha nonyvyeHne pekrnambl o3HavaeT cornacve ABOHeHTa Ha MonyveHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycrnyrax u nHbIX 06 beKTax peknaMmMpoBaHUSA TPETbUX NLL.

ABOHeHT Bnpase 0TO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEHUs, SBNSIOLWErocs HeoTbemnemMomn yactbito [loroBopa, fMbo MHbIM CMOCOBOM, YCTAHOBIEHHBIM
Onepatopom. Cornacve cuuMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoOMeHTa nonydeHuss OnepaTtopoM YKa3aHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-mn3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM MNopsiake OTKas OT MorydeHust oT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapnudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-hmanyeckoe nuLO OTKasarncst oT nonydeHus ot Onepatopa nHdopmaumm 06 M3MEeHEHUN OENCTBYIOLLNX
TapudoB Ha Ycnyru B BuAe KOPOTKOrO TEKCTOBOIMO COOOLIEHWA M He Bblibpan uHOM crnoco® MonyvyeHust OaHHOM
nHopmMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 n3MeHeHun OEenCTBYHOLLUMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHeHT BrMpaBe yKa3aTb B KayecTBe ajpeca MnpefoCTaBMNeHWs cyeTa agpec SrEeKTPOHHOW MoyTbl Mo
nepcoHMrUnpoBaHHy0 cuctemy camoobenyxmBaHus Onepatopa. B Ttakom cnyyae obsasatenbctBa Onepartopa no
NpegoCTaBMneHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONHEHHbIMM Mo dhakTy HanpasreHuss OnepaTopom cyeta no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapndHOM nnaHe, TapupmunpyemMbIx YCyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT UcnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnoSIHEeHUS
JNnueBoro cyeta aToro ADOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus Jorosopa npegoctaBntb Onepatopy HeobxoanMble U JOCTOBEPHbIE CBeAeHMS 0 cebe B 0Obeme,
npegycmoTpeHHoM [loroBopom, M noaTBepamnTb MX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWSAMM AENCTBYHOLLENO
3akoHopartenbcTBa PP. B cnyyae nameHeHuss ykasaHHbIX cBefeHui ABOHEHT 0053aH B TeYeHue LIecTUaecATn OHEN
nocrne Taknx M3MeHeHui npegoctaBuTb OnepaTopy HOBble AOKYMEHTanbHO NOATBEPXAEHHblE AaHHble (Npu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT Npov3BOAMTLCHA CO CrEeAYLero nocne nonyvyeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYIOLNMM TapnHbIMU NnaHamMu 1 Hactoawmummn Ycernosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnu TpeTbMM Nnuuam, B TOM YMUCNE He pacnpoCTpaHsATb U He CnocobCTBOBATb PacnpOCTpPaHEHMI0 BPeAOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucuumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLlaTb AENCTBMI, NPENATCTBYIOWMX HOPManNbHOMY (OYHKLMOHUPOBAHUIO CeTU CBA3WN, 0BOpyaoBaHus,
nporpaMmmHoro obecneveHuns Onepartopa n TpeTbUX NuL.

8.3. CBoeBpemMeHHO onnaumnsBaTb Ycnyrn OnepaTtopy unuM ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEeNCTBYOLWMM NOPAAKOM, METOA0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnaTb cBOU npaBa Kak ABOHeHTa nMyHO NnbBo 4vepes npeacTaBuTeNs, AENCTBYIOLWEr0 Ha OCHOBaHUU
3aKoHa unu goBepeHHocTU. MNpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOrO NnLa AoMmKHa ObITb YO4OCTOBEPEHA HOTapMarnbHO
nnbéo odopmnieHa UHbIM OOMyCKaemMbiM OENCTBYIOLUM 3aKOHOOATENbCTBOM CNocoOOM, MO3BOMSIOWMM LOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSbKHa
6bITb 0cpopmnieHa cornacHo TpeboBaHunaM 3akoHogaTtenbcTBa P®. Bce gencrTBusi, coBeplUeHHbIE C UCMOMNb30BaHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauuv, NporMaeHHON B nopsake, onpegeneHHom OnepaTopoMm, cuyuTaroTcs
npoussegeHHbIMU OT UMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyaoBaHUEM C BKMOYeHHON B Hero SIM-kapTon ABOHEHTa, CYMTaOTCA COBEPLLUEHHBIMU OT UMEHN U B
nHTepecax ABoHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenscTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHunss OnepatopoM oT AGOHEHTa NMUCbMEHHOro 3asiBneHus ob ytparte SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxusaHusa gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLero UCNonb30BaHNS Mo Ha3HaYeHMo.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacCHOW CUTyauuum ucnonb3oBatb ABGOHEHTCkoe
obopygoBaHue C COOMOOEHMEM YCTAHOBIMEHHbLIX MpPaBWi W OFpaHUYeHWin (B 4YacTHOCTW, C y4eTOM 3anpeTa
MCNONb30OBaHWSA B neTaTenbHbIX annapaTax, Ha aspoApoMax, aBTo3anpaBouyHbIXx cTaHuuax (A3C), a Takke Ha
NpeanpuaTUSAX, OopraHu3auusax, ydpexaeHnsx 1 B OpYyrux Mectax, rae cylecTByeT orpaHuMyeHue Ha UCMonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTtb Ansi NOAKMIOYEHUsT K ceTu cBA3n ABOHeEHTCKoe 0bopyLoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpeboBaHWSAM ANs JAHHOIO BMAA YCIyr CBA3W.



8.8. ADBOHeHT o00sa3yeTcsi obecneunTb HEBO3MOXHOCTb [OOCTyna TpeTbuMX vl K cogdepxkaiwerncs Ha SIM-kapTte
3almndpoBaHHON MHAOPMaLMK, CoCTaBNALWEN KOMMepYeckyo TainHy Onepartopa, He coBeplUaTb CaMOCTOSATENBHO U
He NpefocTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepLIaTh C 3awmMdpoBaHHON MHGOpPMaUnen, cogepxallencs Ha
SIM-kapTe, B TOM 4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetn (IMSI) wn  uHaMBMAYanbHbIM
KpunTtorpadmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepPeHOC Ha ApyrMe HOCWUTENW, WHble NpOTUBOMpaBHble AeWCTBUS, ABGOHEHT
006sa3yeTcst He u3rotaBnmBaTtb AybnvkatoB SIM-kapTel UM KapT, cogepXalimx MnHgopMauunio ¢ AByx unu donee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX OENCTBMI CO CTOPOHbI TpeTbux nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
OaHHOW 00s13aHHOCTW, OH HeceT obsisaTenbcTBa MO onnarte B MOSIHOM o6beMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ucnonb3oBaHvem gyonvkatos SIM-kapT unuv KapT, cogepxalinx nicopmanmio ¢ aoByx unu 6onee SIM-kapT.

8.9. AGOHeHT - lopuanyeckoe nuuo obsizaH npepoctaBnate Onepatopy B TevyeHwe 15 OHEM cCO OHSA 3aKoYeHus
[oroeopa cBeageHus o nonb3oBatendax Ycnyr AGOHeHTa - lopuanyeckoro nuua (MHaAMBMAyaneHoro npeanpuHuMarens),
copepxawue daMmunmm, UMeHa, ot4yecTsa (Npy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSOLLEro
NNYHOCTb (HaMMeHOBaHWe, cepusa M Homep, AaTa Bbldayu, HAaUMEHOBaHMEe OpraHa, BblaBLUEro OOKYMEHT, Unu Kog
nogpasgeneHuns), a B cny4ae cMeHbl nonb3oBatenen Ycnyr ABoHeHTa - topuamyeckoro nuua (MHAUBMAYarbHOro
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHLUME [OCTOBEPHbIE CBEAEHUA O HOBbIX MOfb3oBaTensx Ycnyr
ABOHeHTa - IopMaMYECKOro nuua (MHAMBUAYyanbHOro NpeanpuHMMaTensl) He nosgHee 15 gHel co AHA nepejayn um
SIM-kapTbl, €Cnu MWHOE He npeaycMoTpeHo 3akoHogaTenbcTBoM Poccuickon depepaunn. WHdpopmaums o
HeJOCTOBEPHOCTM MNPEAOCTaBfEHHbIX cBeaeHun o6 ABOHeHTe - lopuauMdeckom nvude  (MHAVBMAYanbHOM
npegnpvHumaTtene) wwnu o nonb3oBatenax Ycnyr AGOHeHTa - topuaudeckoro nvua  (MHAMBUAOYanNbHOrO
npegnpvHumaTtensl) HanpaensieTcss TakoMy AOOHEHTY 4yepe3 NepCoHUMULMPOBAHHYIO CUCTEMY CaMOOOCIy>XUBaHUSA
OnepaTtopa, a Takke No agpecy 3NeKTPOHHOW NoYThl, ykadaHHomy B [loroBope, ecnv ABOHEHTOM BbliGpaH Takon cnocob
npegocTaBneHns MHopmaunn.

8.10. ABOoHeHT, 3aknodas [JoroBop, NMOATBEPXKAAET, YTO OH HEe SABMSETCA MHOCTPaHHbIM MyOMnMYHbIM AOMKHOCTHBIM
NNLOM, ero cynpyrom (-ow), 61nM3kMM poaCTBEHHUKOM (POACTBEHHMKOM MO NMPAMON BOCXOASLLEN N HUCXOOALEN NUHUMN
(poanTtenem u pebeHkom, aeayLikon, 6abyLIKON U BHYKOM UMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
OpaToM KW CEecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), OOMMKHOCTHLIM JMLUOM NYOMWYHBbIX MEXAYHAPOAHbIX
opraHusauui, nMuoM, 3aMellarmx (3aHuMarLwmx) rocygapcTBeHHble JoJmKHOCTM P®, gomkHocTy uneHoB CoBeTa
anpekTopoB LleHTpanbHoro 6aHka P®, gomkHOCTM dhefepanbHOM rocygapCTBEHHOW CNyXObl, Ha3HAYeHNe Ha KOTopble
n ocsoboxaeHne OT KoTopbix ocywecTBnstoTca [lpeangeHtom PO wnu [MpaButensctBom P®, pomkHocTM B
LleHTpanbHoMm GaHke P®, rocygapCTBEHHbIX KOPMoOpauMsX M MHbIX OpraHmsauusx, cos3gaHHbix P® Ha ocHoBaHuu
hefepanbHbIX 3aKOHOB, BKIKOYEHHbIE B MepedHu AOrmKHocTen, onpegensembie [lpesngeHtom P®. B uensax
ucnonHeHunst TpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuMBogencTBMM neranusaumm
(oTMbIBaHMIO) JOXOA0B, MOMYYEHHbIX NPECTYNHLIM NyTeM, U (PUHAHCMPOBAaHWIO Teppopuama» B cnydae ecrnv AGOHeHT
OTHOCUTCS K OOHOMW M3 yKasaHHbIX KaTeropum nvy npuv 3aknioveHnn Jorosopa wu/mnun Bo BPEMS €ro UCMOSTHEHWS, TO OH
06sa3aH He3amegnuTenbHO yBegoMuTb 06 3Ttom OnepaTopa, a Tawke MpPeaocTaBuTb BCHO  HEO6X04MMYLo
OOMNONHUTENBbHYIO MHPOPMaLUUo, OTHOCALLYIOCS K JaHHOMY (DaKTy.

8.11. AGoHeHT, 3akmntovaa [oroBop, noaTrBepxaaeT, YTO OH AEWCTBYEeT B CBOEM WHTEpPEce, M OCHOBHOW LEMbH
yCTaHOBMEHUS AenoBbiX OTHOLWeHWI ¢ OnepaTopoM sBnsieTca nonyyeHune Ycnyr. B nHOM crnydyae B Lensax UCNOoMHeHUs
TpeboBaHun depepanbHoro 3akoHa oT 07.08.2001 Ne 115-#3 «O npoTuBogencTBMM neranusaumn (OTMbIBaHWUIO)
OO0X0J0B, MOJTYYEHHbIX NMPECTYMHbIM NyTeM, U UHAHCUPOBaHWIO TeppopuaMa» ABOHEHT 0653aH coobWwuTb 06 3ToM
OnepaTtopy npu 3akntodeHuu [Jorosopa.

Cratbsa 9. [lpaBa OnepaTopa

9.1. Onpegendtb YCrnoBWs OKasaHws Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEeAEHUS HOBbIX
TapudHbiX nnaHos/Ycnyr w/unum BHECEHUS M3MEHeHUs B AEeNCTBYLWME YCNOBUSA OkasaHnus Ycnyr/Tapudbl B
nNpegycMOTPEHHOM HaCTOALWMMN Y CrOBUSMU NOPSOKe.

9.2. lpuocTaHaBnvBaTb OKasaHue Ycnyr B crydae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuWK
(Ooroeopa), B TOM 4uMCre HapylleHUs CPOKOB OnnaTbl YCrnyr, a paBHO npu HecobnogeHun AGOHEHTOM HOPMAaTUBHbIX
NpaBoBbIX aKTOB B 061acTy CBA3W - BNOTb 40 YCTPaHEHWs1 HapyLeHun. MpruocTaHoBNEHNE OKa3aHus yCryr Onst HYXA
000OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa M obecnedeHnMss MNpaBoMnoOpsiAka OCYLLECTBNSETCA B Nopsiake,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. MNpwu ypesBblHaMHbLIX CUTyauMUsiX MPUPOAHOIO U TEXHOreHHoro xapaktepa OnepaTtop B nopsiake, onpegeneHHoMm
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpPeKpaTUTb WNU OrpaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHblEe
rocygapCTBeHHble OpraHbl B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccum uMMerT npaBo Ha nNpuoputeTHoe
nonb3oBaHWe ycriyraMu CBsi3u.

CraTtbsa 10. O6sa3aHHOoCcTM OnepaTtopa

10.1. MpepocTtaBuTb AGOHEHTY Npu 3aknoyeHuMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
UX nepevyHe n YCnoBuSAX OKa3aHusl, O PEeKBU3UTaX OEVCTBYIOLLMX JIMLEH3UA, Ha OCHOBAHMM KOTOPbIX OKa3blBalOTCS
Ycnyrn, TapudHbiXx nnaHax, Mopsgke W ycrnoBusix onmnaTtel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
NHGOPMaLMIO, NPeayCMOTPEHHYIO0 AENCTBYIOLWUM 3akoHOA4aTeNsCTBOM PO.

10.2. MopgkntoumTe ABOHEHTA K CBOEWN CETU CBA3W, BblAenMTb ADOHEHTY B NoNb3oBaHWe Ha nepvog Aencteus Jorosopa
AOOHEHTCKUIA HOMEP W/MNN YHUKanbHbIN KOO WAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrn B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranmnsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYMbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnATb MHGopmauuio o Tapudax Ha Ycnyri, 30He paauonoKkpbITUS CeTH,
HacTpoikax ABGOHEHTCKOro obopynoBaHuMs s NOMNb30BaHMA TeNemMaTuyeckuMmn ycnyramm cBs3u, CoCTosiHMM JTnueBoro
cyeTa AGOHEHTa 1 0 3a0MMKEHHOCTM No onnarte Ycnyr.



10.4. NpepoctaBuTb AGOHEHTY BO3MOXXHOCTbL KPYIIIOCYTOYHOrO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbIX ONepaTmMBHbIX CIyX0,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLUWM, aBapUMHOM ra3oBOW ChyXbbl -
nocpeacTsom Habopa HoMepa, eMHOro Ha Bceln Tepputopum Poccum ansa Kkaxaon SKCTPEeHHOW onepaTmMBHON CnyX6bl.
10.5. BebicTaBnsatb AOOHEHTY c4deTa 3a oOKasaHHble YCnyrm Ha OCHOBaHuuM nokasaHun ACP B nopsake,
NpeAyCMOTPEHHOM HACTOSILLMMK Y CNOBUSIMU, MO PEKBM3UTAM, yYKa3aHHbIM ABOHeHTOM B [loroBope.

10.6. NpuHUMaTb HeOOBXOANMbIE OpraHn3aLMOHHbIE MepPbl AN 3alUMTbl NEPCOHaNbHbLIX AaHHbIX ABOHeHTa 1 cobnogatb
WHble YCTaHOBIIEHHble TpeboBaHMs K obecnevyeHnto KoHUaeHUManbLHOCTN cBeaeHin 06 ADOHEHTeE.

10.7. Cobnopatb ycTaHoBneHHble OnepaTopoM CPOKM M NOPSAOOK YCTPaAHEHUS HEeUCNpaBHOCTEW, NPEnsTCTBYHOLLUX
nonb3oBaHWIO Ycryramu.

10.8. OnepaTtop ocBoboxgaeTcs OT OTBETCTBEHHOCTM 3a HEUCMONHEHWEe MU HeHaanexawee UCMOSHEHNE NMPUHATLIX
Ha cebsa obsasatenbcTB no [loroBopy, €cnM WX HEUCNONHEHWE WNU HeHagnexaliee WCNONHEHWe MpoM30LLO
BCrneacTBue o6CTOATENLCTB HENPEOAONIMMON CUMNbI U B CBA3N C AencTBuaMn ABOHEHTa.

10.8. NHdopmauus o 3akntoveHHbIX [JoroBopax npegoctaensietca ABOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
yepes3 NepcoHMPULMPOBaHHYD cucteMy camoobcenyxuBaHusa Onepartopa, a Takke No agpecy SMNeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGoHeHTOM BbiGpaH Takon cnocob npeaocTaBneHns UHopmaLun.

10.9. B cnyyae npuBneyeHns Onepatopom TpeTbero nuua p[ns ocywectsneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOZENCTBMSA MO BO3BpaTy MPOCPOYEHHON 3ad0SmKkeHHOCTH, OnepaTop MM nuuo, OENCTBYOLLEE OT €ro MMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 atom AGOHEHTa-OOIMKHMKA B TeYeHwe TpuauaTu paboumx gHen nytem
HanpaBleHUs Nno novte 6€CKOHBEPTHBLIM OTMPABIIEHNEM UIU NPOCTHIM MUCbMOM COOTBETCTBYHOLLENO YBEAOMITEHUS.

Paspgen V. PacueTbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenus, EguHnua Tapudukaumm Yenyr n nopsagok onnatbl HENOMHOW EAnHMLbI
Tapudukaummn yctaHaBnmaroTca Onepatopom camocTosiTenbHO B TapudHbix nnaHax. Kpome toro, B TapndHoOM nnaHe
cofepXaTtcsi CBELEHWst O Cpoke W Tepputopuu ero gencrteus. [lopsigok Tapudwukauum coeguHeHun B PoymuHre
pa3MellaeTcs Ha canTte Onepartopa.

11.2. NHopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B MecTax paboTbl C
ABGoHeHTaMu 1 po3HNYHONM peanu3auumn ToBapos 1 Ycnyr Onepartopa, a Takke MoXeT pacnpocTpaHsaTbes Onepatopom
UHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn JoroBopa B COOTBETCTBMM C HACTOALLMMU YCroBnsiMu ABOHEHT ykasbiBaeT BbiOpaHHbI UM U3
npegnaraembix Onepatopom TapudHbIN NAaH, KOTOPbIN CTAHOBUTCS HEOTHEMIEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpW OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnane).
OcHoBaHus npumeHeHust meTtoda onpegenstorca OnepatopomM M ycTaHaBnMBalTCs B TapudHbIX nnaHax, a Takke
poBoaaTca oo ceeaeHns AGOHeHTa UHBIM COCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM AeHexHbIx cpeacTB. ABOHEHT 40 Havana okasaHusd Ycnyr BHOCWUT Ha JluueBon cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopoM MOMOXUTENbHbBIA OcTaTtok. PacyeTel ¢ ADOHEHTOM
Npoun3BoaATCSA 3a hakTU4ecKn okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ ydeToM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpeaenaTca cammm AGOHEHTOM, UCXOAs M3 NpeanonaraeMoro o6bema notpebneHus
3aKasblBaeMbIx Ycrnyr u BeibpaHHoro TapudHoro nnaxa.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMmn BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT MepPBLIN
AaBaHCOBbLIN NNaTex B YyCTaHOBEHHOW TapudHbIM NriaHOM cyMmMe, nocrne Yyero Onepatop obecneynBaeT JOCTYN K CETU
NOABWXHOM CBA3N N HAYMHAET OKasaHune YCnyr.

Bo3o6HoOBREHNE NpegocTaBnennst Ycnyr nocrne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXUTENBHOIO OCTaTka MPOM3BOAUTCA MNOCHe MOCTYyNneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOIO fNMUa O4YepeaHOro aBaHCOBOrO nraTexa, o0pasyloLwero MooXUTENbHbIM OCTAaToOK Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXeHHOro nnartexa. [pu onnarte Ycnyr nocpecTBOM OTMOXEHHOro nnarexa
ABGOHEHT Npon3BOAMT onnaTy 3a hakTUYeCcKM okaszaHHble Ycrnyru B PacyeTHOM neproge B COOTBETCTBMM C HACTOSALLUMM
Ycnosuamu. Onnata npousBOAWUTCS B COOTBETCTBUM C nepeyHeM, obbemom noTpebneHHbix ABOHeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIIaHOM.

WcnonHeHve ob6sA3aTenbcTB Mo onnate aKkTMYeckU oKalaHHbIX Ycnyr obecneymBaeTcsi BHeceHMEM ADOHEHTOM
OEHEeXHOW cyMmMbl B pasamepe, onpegensiemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HemcnonHeHnss AGOHEHTOM
06sa3aTenbCcTB NO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBWTb BHECEHHble B KadecTBe obecneveHust
OEeHEeXHble cpecTBa Ha noralleHne oOpa3oBaBLUECSt 3aJ0/MKEHHOCTY.

CyMmma Kk onnaTte 3a hakTU4eCcku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NMUMUTLI (Npedenbl) KpeanToBaHusa B Lenom ans Jivuesoro cuyeta AGOHeHTa n/vnm
ans ogHoro ABGOHEHTCKOro HOMepa W3 BblgeneHHbIX AOOHEHTY no ogHomy [loroBopy, Mpy OOCTUXKEHUM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYMTb UK NPEKpaTUTb okasaHue Ycnyr no Jlnuesomy cueTy unm takomy ADOHEHTCKOMY
Homepy (ADOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTABUTb CYET 3a (PakTUYEeCKM oOKasaHHble YCnyru,
KOTOPbIA JOMMKEH ObITh OMMayeH B CPOK, YKasaHHbIN B CHETE, N KOTOPLIN HEe JoImkeH ObiTb MeHee 20 (aBaauaTtu) AHen,
cneayroWmx 3a gHeM OKOHYaHust PacyeTHoro nepuoga,. lMpu He nocTynneHnn B CPOK Ha cyeT unm B kaccy Onepatopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTAaTOMHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepartop
BnpaBe orpaHuunTb OGbeM npepocTaBnsemMblXx YCMyr WAM MOSHOCTBIO MpeKkpaTuTb NpefocTtaBneHve Ycnyr Ao
NOCTYNNEHNs COOTBETCTBYIOLUNX AEHEXHbIX CPEACTB Ha c4eT unm B kaccy OnepaTopa vnu B Kaccy YNOMHOMOYEHHOro



nvua. Pasmep numuTta (Npepena) KpeauMToBaHWs MOXeT onpedensatbcad OnepaTopoM B 3aBUCMMOCTU OT NepeyHs,
obbema n ctonmocTtu (TapudHOro nnaHa) ncnonb3yemMbiX YCNyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wmnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSNULHUX CYMM,
ynnaveHHblX ABOHEHTOM MO BbICTABIEHHOMY CYETY, YKa3aHHble U3NULLHWE CYMMbl UCMONb3YIOTCA ANs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTHECA NOCPEACTBOM COYETaHUSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.

CraTtbsa 13. Cuet 3a Ycnyrum

13.1. OnepaTtop exemecsiyHo B TeueHne 5 (MaTn) kaneHOapHbIX OHEN C MOMEHTa OKOH4YaHus PacuyeTHoro nepuopa
BbicTaBnsetr ABOHEHTY c4eT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ADOHEHTOM NepevHeM,
obvemom Ycnyr Ha ocHoBaHuu nokadaHu ACP Onepatopa. CyeT sBnsieTcsa noarBepxaeHuem dakta u obbema
okasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B Teuenue 10 (decaTtun) paboumx gHenM ¢ MOMeHTa OkOHYaHus PacdetHoro nepuopa Onepatop obecneumBaet
npepocTtaBneHne ABGOHEHTY cyeTa B nopsigke u cnocobom, onpegeneHHbiM B [JoroBope. B cnyvae ecrnim ABOHEHT He
cornacosan B [loroBope uHor cnocob npefocTaBneHns cyeTa, CornacoBaHHbIM CNOCO6OM 1 agpecomM npefocTaBreHns
cyeTa cyMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT pomxkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOro B HEM CpoOkKa.

13.4. HenonyyeHne nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCs OCHOBaHMEM ANs oTka3a OT onnarthbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS Mofy4YeHUs OTCPOYKM, pacCpoYku No onnarte.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepoB AOOHEHTY BbICTABNSAETCA CYET, BKIOYalwowunm B cebs
aBaHCOBbIM M Apyrne nnaTtexu, B COOTBETCTBUM C BblbpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapuHbim
nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 MOCTYNNeHUA COOTBETCTBYIOLLUMX CYMM Ha CYyeT
unu B kaccy OnepaTopa unu B Kaccy YNorHOMOYEHHOro nuua.

13.6 UsBelleHns, yBegomMmneHust n gpyrue ocuumnaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KAYecTBe
nHdpopmaumm 06 Onepartope, npegocTaBnssemori AOOHEHTy, Ha cTpaHuuax coobweHnin cyeta wunm B
NepcoHNUUNPOBaHHbIX cuctemax camoobcenyxuBaHusa. CornacoBaHHbIM Mexay OnepaTopoM M AGOHEHTOM CNocobom
HanpaBneHnss AGOHeHTY odmumansHon uHdopmaumm Onepatopa B 3TOM cryvyae cumMTaeTcs cnocob JOCTaBkM cyeTa,
onpegeneHHbin B [loroBope, B Nopsiake, YCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmX YCnoBuin. YCrnoBust NONb30BaHMs
NepPCOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrMalIeHNsIMU O HUX.

Cratbsa 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom n ABOHEHTOM NPou3BOAATCS B pybnsx. B cnyyasx, gonyckaembix OeACTBYHOLLMM
3aKoHOAATeNbCTBOM, Tapmdbl HAa YCNyrn MOryT GbiTb YCTAHOBMEHbI B MHOW BanioTe, Npu 3TOM pacyeTbl MPOM3BOAATCA
B pybnsx no kypcy LIbB Poccun, genictBytoweMy Ha gaty NocTynneHus AeHeXHbIX CPeACTB Ha pacyeTHbI CYeT unu B
kaccy Onepatopa wnuM B Kaccy YMOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, ycTaHoBreHHomy OnepaTopom.
WHdopmauus o npumeHumom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHwss ABGOHEHTOB B Mopsiake,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin ons TapudHbIX NiaHoB.

14.2. MOMEHTOM UCMNONHEHNsI AEHEXHOro obasaTenbcrea ABOHEHTa CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBUEM WCMOMHEHUs ABOHEHTOM [AEeHEXHOro
obsasaTtenbcTBa aBnsgeTca Aktusauusa KapTol.

14.3. AGOHEHT npou3BOAMT onnaTy 3a Ycnyrum ¢ ykasaHvem Jluuesoro cyeta ABOHeHTa W/WnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMePOB. [1na Lenen pacyeTa 3a okasaHHble YCryrm Ucnonb3yeTcsa TOT Tapud, KOTOPbIV 4eNCTBOBan Ha
MOMEHT YCTaHOBIIEHUS COOTBETCTBYIOLLErO COEANHEHWS.

14.4. Pac4yeTbl 3a npefoctaeneHHble Ycnyrn B PoymuHre npoussogdatcs no mepe noctynneHus B ACP ceegeHuii 06
oKasaHHbIX Ycnyrax OT APYrMx onepaTtopoB. B 3aBMcvMOCTM OT TexHuveckux ocobeHHocTew B npoueaype obmeHa
nHdopmaumen 06 obbeme okasaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopoM U poyMUHroBbiM napTHepom Onepartopa
cnucaHne AeHexHbIx cpeAacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCYLLeCTBAATbCA C 3agepxkkow Ao 30 gHen, 4to
MOXeT npuBecTn kK obpa3oBaHuio 3agomkeHHocTM ABoHeHTa nepe OnepaTopom.

14.5. Mpn NpuCBOEHMM YHUKaNbHOro MAEHTUdMUKATOpa nnartexa Ana uenen onnartbl Ycnyr nocpeacTtsoOM nepesoaoB
OEHeXHbIX CpeacTB, MHAOPMaLMA O HEM U NOPSAAKe ero yKasaHus B pacropsiKeHUsaxX o nepeBofe AeHeXHbIX cpeacTs
posoantcs OnepaTtopom go ceedeHns ABOHeHTa B cyeTax, a Takke oucax obcnyxmsaHms AGOHEHTOB.

14.6. CTOpOHbI MPULLAN K COrMaLLeHuto, YTo cyeTa-aKkTypbl He COCTaBMATCA Npu ncnonHeHun florosopa AGOHeHTaMm,
He SABNSALWUMCA HanoronnarenblmMkaMmy Hanora Ha Ao6aBfeHHyl CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUnka, CBA3aHHbIX C MCYMCIIEHMEM W ynnaTou Hamora Ha gobaBreHHyto
CTOMMOCTb, €CNN COrnalleHneM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatba 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTyT BO3HUKHYTb, OyoyT, MO BO3MOXHOCTW, YperynupoBaTbCcs MyTeEM
neperoBopos.

15.2. MNpegbssneHve AbGoHeHTOM npeTeH3n OnepaTopy OCYLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUNoXeHneM HeobXoOUMbIX AN PAaCCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIOYAs OOKYMEHTbI, NMOATBEPXKAANOLLME
dakT HapyLeHusa OnepaTtopom obsizatenscTs no [Jorosopy.

15.3. Ecnu cornacve no kakumM-nubo npuynHam He GydeT OOCTUIHYTO B XOAe JocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o0b6si3aTenbHO BKMo4vatowero B cebsa B cootBeTcTBMM ¢ PenepanbHeiM 3akoHOM PP «O  cBs3u»
npeabsBrneHve AOOHEHTOM MNpeTeH3uM U ee paccMoTpeHve OnepaTopom) B cyAebGHOM nopsigke BCe Cropbl MeXay
Onepatopom ”n AOOHEHTOM - OPUAMYECKUM JMUOM/MHAMBUOYANbHLIM MNpPeanpuHMMaTeNnieM paccMaTpyBaloTCs B



apbutpaxxHom cyge no MecTy HaxoxaeHuss Onepartopa, U3 OedATenbHOCTM KOTOpOoro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM 1 ABOHEHTOM-(PU3NYECKMM NULIOM (MOoTpebuTenem) Nnpons3BoanTCs B cyae B COOTBETCTBUU C
OEeVCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeuCnoMHeHMe UNU HeHaanexatilee UCMoNHeHue NpPUHATbIX Ha cebs 0basaTenbCcTB CTOPOHbLI No [dorosopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENBCTBOM.

16.2. OnepaTop 0653yeTcsi BO3MeCcTUTb ABOHEHTY yliepO, NMPUYMHEHHBIN eMy B xoAde ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMNEH AENCTBYIOLNM 3aKOHOAATENbCTBOM.

16.3. B crniyyae Heonnatbl, HEMOMHON UM HECBOEBPEMEHHON onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnavmBaet
OnepaTopy HeycTonKky B pasmepe 1 npoueHTa CTOMMOCTW HeOMnayeHHbIX, OMnayeHHbIX He B NOMHOM ob6beme unu
HECBOEBPEMEHHO OMMayeHHbIX YCnyr 3a Kaxabl AeHb NPOCPOYKM BMMOTb OO AHSA NoralleHns 3ag0rmKeHHOCTU, HO He
Gonee cymmebl, nognexatiien onnarte. B cnyyae HeonnaTtkl, HENOMHOW UM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dmsmyeckoe nuuo ynnaumBaet OnepaTopy HEYCTOWKY B MOpsigke M B pasmepe, YCTAHOBMEHHOM AENCTBYIOLLUM
3akoHogatenbcTBoM PO.

16.4. CTopoHa, HEe UCMNONHUBLLAA UMM HeHagnexawum obpasom mcnonHmeLiaa obsizaTenscrTea no [oroesopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE LOKaXEeT, YTO HaAmnexallee UCMOMHEHNe 0Ka3anocb HEBO3MOXHbBIM BCrieacTBUE OENCTBUS
HenpeogonMMon cunbl (T.e. 4pes3BblMaWHbIX W  HenpegoTBpaTMMbIX MpPUM  AaHHBIX YCMOBUSX OBCTOSATENbLCTB),
HaxoOsLWenca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblYaMHbLIX CUTyauusix MPUPOOHOTO U TeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUMM C
3aKoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpallaTe Unu orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumMon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nMetoLas
BO3MOXHOCTU BbINOMNHATE 00s3aHHOCTM Mo [JoroBopy, [OOSMKHA He3aMeanuTenbHO HanpasuTb LPYroM CTOpPOHE
yBEAOMIEHNE O CIyYMBLLEMCS, O MPUYMHAX CNYYUBLUETOCH, CO CCbISIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWMIA HAaNM4Yne 1 NPOAOIPKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON cunebl.

16.6. B Tom cnyyae, ecnun ansa otaenbHbIX kaTeropmii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl oba3aTernbHble Npasuna,
yCTaHaBMnMBaloLne MHble OCHOBaHMA W MNpedernbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUIO C M3NOXEHHbIMU B
HacTosILLEen cTaTbe, TO B OTHOLIEHUN Taknx ABOHEHTOB NPUMEHSIOTCS NpaBuiia, YCTaHOBMEHHbIE 3aKOHOM. B cnyvae,
€CNV OTAErNbHbIE MOSOXEHUS HAcCTOSLMX YCMOBUA B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl Ans
kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXKEHUS HEe noanexaT NPMMEHEHUIo ANnsa AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nsameHeHu B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHble ycnoeus [loroeopa

17.1. ABGoHeHT BnpaBe B ycTaHOBNeHHOM OnepaTtopom nopsiake M3MEHWUTb MCMOMb3yeMbl nepeydeHb YCnyr, ceTeBblX
agpecoB, K KOTOPbIM OH MMeeT AOCTYM Mpu OKasaHWWM TenemaTuvecKkuMx YCNyr cBA3u, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoOW cBA3uM, SMS-coobueHun, ronocosbix w/wunu Internet-cepsucos
Onepatopa).

17.2. OnepaTtop BnpaBe BHOCWUTb NPeaSIOKEHUs MO U3MEHEHWIO 1 AOMOSIHEHMIO HacTosaWwmx Ycnosun, [JoroBopa, B TOM
yncne nytem HanpasneHus ABOHeHTY SMS-coobLLeHN C NPeanoKeHneM No M3MEHEHMIO MOPSAKa ONnaThl YCnyr CBA3M C
NMOMOLLBIO TapudpHbIX onuun. WM3meHeHne Hactoawmx Ycrnosun, [oroBopa odopMnseTcs MnyTeM 3akroyeHus
AOMONMHUTENBHOMO COornaweHMss B MNMCbMEHHOW dopme nubo nytem coBeplleHns ABOHEHTOM  KOHKMHOAEHTHbIX
aevicteuii. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa Npou3BOAUTCH C cobnogeHrem nopsigka, YCTaHOBMEHHOTO
3aKoHoOaTernLCTBOM O CBA3W. YCTaHOBMNEHME U U3MEHEHWEe TapndoB Ha YCNyrn N MHbIX LIEHOBbIX YCIOBUI NPOU3BOAUTCA
B nopsiike, NpeaycMOTPEeHHOM M. 17.3 HacTosALWwmX YCnoBsuin.

17.3. Tapudbl Ha Ycnyru, B TOM 4ucrie Tapud, Mcnonb3yembld OnNA onnatbl HemnomnHon eamHuubl Tapudukauumu,
yCTaHaBnMBalTCA, B TOM 4ucrne wuameHsiioTcs, OnepaTtopom CBS3WM CaMOCTOATENbHO, €Cnv MHOW NOpsiAoK He
yCTaHOBMEeH 3akoHoAdaTenbcTBOM Poccuiickon eaepaumu.

OnepaTop m3BewaeTr ABOHEHTOB O BBEAEHUWN YKa3aHHbIX M3MEHeHW He MeHee Yem 3a 10 kaneHaapHbIX AHeN A0
MOMEHTa BCTYMIEHUs UX B CUMY B MOPsIAKe, YCTAHOBMNEHHOM 3akoHoaartensctsoM P® v [loroBopom. NHdopmuposaHue
ABOHEHTOB-tOpUAMYECKMX NN, 06 n3ameHeHnn TapndoB Ha YCnyrM NpoM3BOAUTCS MyTeM pasMeLLeHs COOTBETCTBYHOLLMX
nsseweHun Ha Cante Onepartopa, ecnu MHOW Cnocob He cornacoBaH CTOpoHamW. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA MHbIMKU cnocobamu, ycTaHoBrneHHbIMu OnepaTtopom, B
TOM 4ucre nyTeMm pasmelleHnss MHopmaumm B cyeTax 3a OKasaHHble Ycnyru. V3selleHne O BBeAEHUM YKa3aHHbIX
M3MEHEeHU Takke OCYLLEeCTBNAeTCH B MecTax obcnyxvmBaHuss ABOHEHTOB B CryyasiX, €Cnu Takon crnocob m3BeLLeHus
NpeaycMOTpPEH B kKayecTBe 0643aTeNlbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBepomnenus, Hanpasnsemble OnepaTopoM unu NUUOM, AENCTBYIOWMM OT €ro UMEHU U (Mnu) B ero UHTepecax,
ABOHEHTY-OOMKHMKY B LIeNsiX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTW, BKIOYas yBeAOMMEeHMWs, ykasaHHble B n. 10.9
HacTosAWwmxX YcCroBui, MOryT ObiTb MNOAMNWCaHbl C WUCMOMb30BaHWEM (DaKCUMMUITBHOTO BOCMPOU3BEAEHUS MOANMUCH
YNONHOMOYEHHOTO Nuua.

Kpome Toro, Onepatop Brnpase B OAHOCTOPOHHEM MOPSAKE ONpeaensaTb U UBMEHATb NepeYveHb YNONMHOMOYEHHbIX NN,

Cratba 18. NpekpaweHne [loroBopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AanbHenlero ucnomnHeHust [oroBopa, npov3Bens BCce pacyeTbl U noaas
3asBneHne Onepatopy. OOHOCTOPOHHWI OTKa3 MOXeT OblTb 3asfBneH B OTHOLIEHWU WCMOSMb30BaHWUSA OOHOrO WU
HecKonbkux ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASATCSA B COOTBETCTBYIOLLEN HYacTw.

18.2. C momeHTa oTka3a ABOHeHTa OT mncrnonHeHus [JoroBopa unu pactopxeHus [loroBopa no ApYrumM OCHOBaHWSIM,
06sa3aTenbCcTBa CTOPOH CYUTAKOTCH MpeKpalleHHbIMM MOSIHOCTBI0 UMM B COOTBETCTBYIOLLEN YacTU 3a WUCKITHOYEHMEM
06sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onravyeHHbIX ABOHEHTOM Ycnyr.



OcrtaBLasicst nocre ucnosiHeHnst AGOHEHTOM 0653aTeNbLCTB MO OnaTe oka3aHHbIX YCnyr pasHuua Mexay onnadyeHHomn
no [oroBopy CyMMOW W CTOMMOCTbK) OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BO3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM cnocoboM M Mo yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINONHEHUS
AGoHeHTOM TpeboBaHu depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTuBOogenCTBUM neranusauum
(OTMbIBaHWNIO) JOXOA0B, MOMYYEHHbIX MPECTYMNHLIM NyTeM, U (PUHAHCUPOBAHMIO TEPPOPU3MaY.



